AOroBOP Ne CK-61-PHA-0100611 OB OKA3AHWW YCTIYT CBSI3u

Pocros-Ha-fony U ¢ 20291,
O6uwecteo ¢ OIPaHMYeHHON OTBETCTBEHHOCTLIO «TTK-CBsi3b», CO3AaHHOE n peilcTByloWwee no sakoHam Poccniickoi Deaepauun,
3aperucTpuposaHHoe no appecy: 121357, Mocksa r, Bepeiickas yn, gom Ne 29, cTpoeHne 33, 3T/4.kom 6/4, meHyemoe B panbHeiiem
«Onepatop», B nuue ®eitrenesuy Onbru Anekcau,qposubl, fnaBHoro cneumanucra ®unuana 000 «TTK-CBsizb» «Makpoperuon
KaBkaa», AelcTBYIOWEN Ha OCHOBaHWM AoBepeHHocTu 030/0038/2022 ot 25.05.2022 r., ¢ ogHoit CTOPOHEl, U FOCYOAPCTBEHHOE
ABTOHOMHOE I'IPOG>E9CMOHAHI:HOE OBEPA30BATEINLHOE YYPEXIOEHUE POCTOBCKOM OBJIACTU «POCTOBCKMIA
KONMNEMX TEXHOMOrum MAUJVIHOCTPOEHVIH», MMeHyemoe B panbHeliwem «AGOHEHT», B JMLe  BpemeHHo wucnonHsioLero
o6a3aHHOCTH AupekTopa  Kosnosoit Upuksi BrnagumuposHsl, AelicTBYlOWeN Ha OCHOBaHWM Mpukasa MuHACTEPCTBO 06Lero u
npodeccronansHoro obpasoBaHus PocTosckoii obnact Ne486-k or 08.09.2022 r,, ¢ APYroit CTOPOHbI, 3aeck u Aanee coBMeCTHO
meHyemble «CTOpPOHLI», 3aknounny HacToALuit sorosop (ganee - «[orosop») o HWKecneayoLem:

1. TepMuHbI u onpeaeneHus

1.1. ABOHeHT - lopuanYeckoe nuyo (MHAVMBMAYaNbHBbIA NPEANPUHMMAaTENL), nombayloleecs Yenyramu Onepatopa u 3akniounsLiee ¢
Oneparopom A0roBop o6 okasaHUM ycnyr cesiau MPY BblAeneHun ans aTux ueneit AGOHEHTCKOMo HOMepa unu yHukaneHoro koga
VAEHTUCOMKaLUK.

1.2. A6oHeHTCkas NMHUA  — nuHUS  cesau, COeAuHAOWan CcpeAcTBa CBA3NM ceTu cBAsu  Onepatopa ¢ AGoHeHTCKoi
pacnpeaenuTentsHoit cuctemoii umnu ¢ O6opysosaHem.

1.3. AGoHeHTCKas nnata - nnara 3a Yenyru cornacHo BbIGpaHHOMY AGOHeHTOM TapuchbHomy nnaHy. AGoHeHTCkas nnaTa
YCTaHaBnuBaeTcs 3a ofMH PacyeTHbIl NepuoA 1 B3UMaeTCA BHe 3aBUCMMOCTY OT ucnonb3oBaHus ABOHEHTOM Yenyr, sa
YCKIIOEHNEM Crydaes, NPesyCcMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickoii Pepepauuv n Hacrosium [Horosopom.

1.4. AGoHeHTCKuM HOMep — TenedoHHbI HOMED, 0AHO3HaYHO onpesensioLymil (MAeHTMdmuMpleLuwil) O6opypoBaHue B ceTu ceszun
Oneparopa unu NOAKNIOYEHHOE K CETU NOABIKHOI PagvoTenedoHHon cBs3n Onepatopa O6opygosaHue ¢ YCTaHOB/IEHHLIM B HEM
UneHTudunkaymorHbim Moaynem.

1.5. ABoHeHTCckas PacnpenenutenbHas cuctema — COBOKYMHOCTbL  (huamnyeckux Leneit u TEXHU4eCKUX CpeAcTB (B TOM uucne

1.6. Akr npuémku-nepeaaun O6opynosaHus - AOKYMEHT, noAnuceiBaembili CTopoHamu npu nepepave O6opyaosaHus Onepatopom
ABoHeHTy B Lensx npegocTaBneHs Yenyr no Jorosopy, thopma KoToporo npuseaeHa B COOTBETCTBYIOLEM MpunoxeHuu.
AKT npuémkmu Yenyr - pokymenr, NoANUCLIBaEMbIi exemMecsyHo YAOCTOBEPAOLLMIA NpUEMKy Yenyru AGoHeHTom.
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1.9, AyTeHTUdMKaUMOHHBIE AdHHbIE — YHUKanbHbie Jlorux (login) n Mapornb (password) ABoHeHTa, ucnonksyemeie 4ns gocryna K

1.10. BbizoB — AelcTBus, coBepluaemble ABOHEHTOM U/unn Monb3osarenem s uensx ycraHosnexus TenedoHHoro coefuHeHuna

1.11. Horosop - HacToslwee cornaluenue c Mpunoxexnsimm n 3akasamu, a Taioke Bce AOMOMHEHUS N N3MEHEHNS K HUM.

1.12. NononHurensHbIi aBoHeHTCKui HOMep - TenedoHHbIN HOMEp, oAHO3HaYHO onpeaensiowuii (m,qudemuwpyroLumﬁ)
TEXHUYEeCKUe 1 NporpamMMHbie cpescTea y3na csAsn ceT MecTHol TeneoHHoN casian Oneparopa, nossonsiowme OCYLUeCTBNATH
Nepeagpecauuio BXOASALMX BbI30BOB.

1.13. MneHTUDMKaLMOHHBIN MOAYNb - 3neKTPOHHLIN HocuTenb VH(OPMaUWUK, KOTopli ycTaHaenusaetca B OBopyaoBaHun u ¢
NOMOLLbLIO  KOTOPOrO  OCyLLIECTBASIETCS WAeHTUuKauns AGoHeHTa, u (unu) TMonbsosatens ycnyramu cBsisn aboHeHTa -
fopuanseckoro nuua nnbo uHaMBMAYanbHoro NpeAnpuHumaTens, u (unu) OBopyaosaHus obecneunsaet gocTyn o6opysoBaHus

UHdopmaLluio, HeoBxoaumyio Ans Peanusaumn 3akasa. dopma 3akasa npuseseHa CooTBeTCTBYyloLEM MpUnoxeHun k [Dorosopy.

OKasaHus Ycnyr,

1.16. Nuuesoit cyet - 3anuce B aBTOMaTU3MpoBaHHoIl cucTeme pacueTos Onepatopa, koTopasi COACPXUT CBEAEHUS O nraTexax
AGOHeHTa B nonbay Onepatopa, cymmax geHexHbix CPEACTB, CNNCaHHBLIX B KaYecTBe onnaThl 3a OkasbiBaeMble AGoHeHTy Yenyru
n/nu fONoNHNTENbHbIE YCIyr, @ Taioke 0 pasmepe 3a40MKeHHOCTY ABOHeHTa 60 oCTaTke AEHEKHbIX cpeacTs.

1.17. NuYHLIN kabuHeT — Beb-CTpaHuua Ha caiite Oneparopa, COAepXalas cratuctuyeckyio MHpopMaymio 06 o6beme NonyYeHHbIX
A6oHeHTom Yenyr u TEKyLLEeM coCTosHMM JlnueBoro cyeTa. Hoctyn k Nuuromy kabuHeTy npegocrasnser NPV Hanuyum TexHnyeckoi
BO3MOXHOCTM Onepartopa.

1.18. MoruH - yHukansHoe PerncTpaunoHHoe ums, cocrosiwee ua natuHckux Byks w/munu apabckux unop, a Tarwke CUMBONOB,
npepocTasnsemoe OnepaTopom ABOHEHTY ANA NonbaosaHus JIM4HEIM KaBuHeTOM.

1.19. O6opynosanue - TeXHU4eckue cpepctea Ans nepesaun v (unu) npuema curdanos SNeKTPOCBSA3M MO NUHUAM  CBSH3N

1.20. O6wbekT - NOMeLLeHne unu Tepputopus, HaxXO4ALUasACs BHE 30HLI OTBETCTBEHHOCTY Onepatopa, rae MoxeT 6biTb YCTaHOBNEHO
O6opyaosaHue s NpeAocTaBnexns Yenyr no Dorosopy.

1.21. PacyeTHbIi nepuon - osHauaeT nepuog MPOAOIKNTENBHOCTbIO B OAUH kaneHAapHeli mecsl, cneaylowmii 3a OTYeTHbIM
nepuogom.

1.22. Naponb - YHUKanbHbIA HaGop naTuHCKUx Byks w/unu apabckux Uundp, a Tawke CUMBONOB, MpejoCcTaBnsieMblii Onepatopom
AbBoHeHTy ans AocTyna k ycnyram JluuHoro kabuxeTa.

1.23. MonksoBartens — 1o, 3akasbiBaroLlee u/mnm ucnonbsaywLee Yenyru.

1.26. Mpunoxenue - ABMNAOLIEECH HEOTLEMNEMOI YacTbio Dorosopa nioGoe un kaxgoe lMpunoxeHue, B cooTeeTCTBUM C KOTOpPbIM
Onepatop ofssyetcs okasatb ABoHeHTy onpegenenHylo Ycnyry u YCTaHaBnuBalolee onucave Ycnyru, a Tawke WHble
CYLUECTBEHHbIE YCNOBUSI OKasaHus Yenyrn. B cnyvasx, onpegeneHHbix COOTBETCTBYIOLWMMYM  [TpUnoxeHnsimm, CropoHamu
NoAnuckiBaeTcs 3akas Ha Yenyry, ABNALWMUACA HEOTLEMAEMOI YaCTbI0 Mpunoxerus n Horosopa.

1.27. OTYeTHbIN nepuoA - kaneHaapHbili Mecs, B KOTOpOoM ABOHEHTY Bbinu okasaHb! yenyru, cocraensiowme npeAMeT HacTosLero
[Horosopa.
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1.28

1.29.

1.30.

1.34

. PoymuHr — o6ecneuenne Onepatopom BosMoxHoCTH ABOHEHTY ¢ npumeHeHnem MiaeHTudmkaLmoHHoro MOAYNS, yKkasaHHOro B
Horoeope, nonb3osarbcs ycnyramu nogBuxHow PapnoTenedonHoii CBsian B ceTy cBsaN PoymuHrosoro napTHepa, npu HaxoxaeHun

AGoHeHTa wunu Monbaosatens 3a npeaenamu 3oHe! 06CnyKUBaHMS.

PoymutroBbiii MapTHep — onepaTop CBs3W, C KOTOPbIM Y ABoHeHTa f0roBop 06 okasaHum YCIyr MOABWXHOI paguoTenedoHHOI

CBAIM HE 3aknioyeH, obecneunBalowmii Ha OCHOBAHWM J0rOBOPHBIX OTHOLLEHUI ¢ Onepatopom okasaHue ABOHEHTY Ycnyr 3a

npeaenamn 3oHel 06CAyKUBaHNS.

Cait Oneparopa - COBOKYNHOCTb NOFMUYECKU CBA3AHHBLIX CTPaHuL B ceTh VIHTEpHeT, pacnonoxeHHsIX no aapecy. www.ttk.ru u

COAepx aLyux HeoBXoAUMYI0 UHOPMALMIO 06 Oneparope, BbigaHHbIX €My NULEH3NAX U OKa3blBaeMbIX UM Yenyrax, a Takke 06

OPraHN3aLMOHHBIX U TEXHONOMUYECKUX USMEHEHUAX B NpejoCTaBneHnm Yenyr Oneparopom.

. TapudHeIM nnaw - COBOKYNHOCTb LIEHOBbIX YCIOBUIA, Ha koTopbix OnepaTop npeanaraeT nonb3osaTbes OAHOW NGO HeckonbkuMM
Ycnyramu.

- Teneconbiit Homep — NOCNeA0BaTENbHOCTL  AeCATUYHBIX uugp, cooTeeTCTBYIOWAN TPEGOBAHUAM, YCTAHOBREHHBIM B
poccuiickoii cucteme M nnawne HYMEpauum unu B MEeXayHaposHOM nnaHe HyMepauum anekTpocesian obiiero nonb3oBaHus,
coaepxatlas nHgopmaumio, HeoBX0AMMYI0 Ansi coBepLLEHNS Bbi3osa B CeTn TeneoHHOI CBA3M.

- Yenyra -npegocraensiemas OnepaTopoMA6oHeHTy ycnyralycrnyru cBsisuB pamkax OTAenbHoro 3akasa. OnucaHue, YCRNoBUs 1
NOPSIAOK NPejOCTaBNEHUs Kaxp o Yenyru, a Taioke npoueaypa BsaumopeiicTeusi CTOPOH B pamkax npeaocTasnexus Ycnyru
COAEPXUTCA B COOTBETCTBYIOLEM npunoxexun k forosopy u 3akase.[lata Hauana NPEAOCTaBNeHUs1 Ycnyri ykasblBaeTcst B AkTe
NPUEMKN  YCnyru no  nogKmioyeHuo. fatoit Hauana okasamus AOMONHUTENbHLIX yenyr cuuTaeTcs pata, yKasaHHasi B
COOTBETCTBYIOLLEM 3akase, NOANMCAHHOM ofenmu CropoHamu.

- Yenyra no noakntoyenmio - NpoBEAEHE koMnnekca paboT Ans Hayana NpeAocTaBneHnst AGoHeHTy Yenyri.

2.  MNpeamer Horoeopa

2,

2.2.

2.3.

24.

€ro HEeOTLEMNEMOIA YaCTbIO.

B uensix okasanus Yenyr no Horosopy AGoHeHTy MoxeT GbiTb nepeaaHo npuHagnexatlee Oneparopy O6opyaosanne Ha
YCNOBUAX, NPEAYCMOTPEHHbIX HACTOALYMM [oroBopom u Aktom npuema-nepesauun O6opyaoBaHus.

Onepatop okasbiBaeT Yonyrm Ha ocHoBaHum TIMLUEH3NIA, BbIgaHHBIX DepepanbHoli cnyxGoil no Haasopy B cchepe cessu,
MH(OPMaLIMOHHBIX TEXHONOMI 1 MaccoBbIX KOMMYHUKaLMIA:

150137 TeNemMaTU4ecKnx yCnyr cesam 30.03.2017
bl Ok AT

30.03.2027

2 181760 YCNyr CBA3n Ans ueneii kabenbHoro BeljaHuna 16.03.2020 16.03.2025

3 150136 YCNyr CBA3U NO NPeAOCTaBNEHNIO KAHANOB CBA3N 17.02.2017 17.02.2027

4 150134 YCnyr CBssu no nepeaave AaHHbIX ANs yenei nepeAayn ronocoeoi 17.02.2017 17.02.2027
MHopMaLmn

YCRyr CBA3K N0 Nepejaye AaHHbIX, 32 NCKIIOYEHUEM ycnyr cBsau no
8 150135 NEepeAaqe AaHHbIX ANs Lenel AaHHbIX 4ns ueneii nepegaun 30.03.2017 30.03.2027
ronocoBow uHopmauuu

YCNyr MECTHOW TenedoHHON CBS3M, 3a NCKioueHnem ycnyr MecTHoii
6 181759 TenedgOoHHOI CBA3N C MCNONb3oBaHNEM TaKCOhOHOB U CPEACTB 16.03.2020 16.03.2025
KONNeKTUBHOro foctyna

| =
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Y 181761 yCnyr BHyTPU3OHOBOW TeneoHHON CBsan 16.03.2020 16.03.2025
8 184611

ycnyr NOABUXHOI pagnoTenetOHHON CBA3N

24.09.2020 24.09.2025
Bk N - &

3. Cpok peicTeus, BCTynneHue B cuny

3.1.
3.2.

Horosop Beryniaer 8 Cuny ¢ fatel ero nognucanus CtopoHamu u peifcrByer 50 31.12.2023 1.
Kaxabiit n3 3akasos, sakmnioueHHbIX B Pamkax HacTosiwero [loroeopa, BCTynaet B cuny nocre ero noanucanna CTopoHamu u, ecnu
B 3akase He ykasaHo UHOe, NeNCTBYeT B TeueHMe cpoka geiicTaus [oroeopa.

4. Peanusauus 3akaza

4.1.

MNpenocraenexve u npuemka Yenyr no nogkniovexuio

4.1.1. Pa6oTbl no nogknioyeHmnio ABoHeHTa Kk Yenyre BeinonHsoTcs Onepatopom nocne onnatsl AGoHeHTOM CToumoCTM Yenyru no

4.

4.

4.
4.2.

MOAKIIOUEHNIO B NONHOM OGLEMe, ECIi MHOE He yKa3aHo B COOTBETCTBYOLWEM 3akase.
1.2, Tocne 3aBepLueHus komnnekca paboT no noaknioueHuo AGOHEHTa K Ycnyre Onepatop TECTUpyeT YCryry B COOTBETCTBUM C ee

1.3. Mpwu ycnewnom pesynbrarte TecTuposaHus Onepatop usseLyaeT AGOHEHTa O FOTOBHOCTY NpeAoCTaBnATL Yenyry u Hanpaensiet
ABOHEHTY NOANMUCaHHbIK AKT npuemku YCrnyr no nogknioueHuio ¢ YKa3aHUeM CTOMMOCTW npepocTaBfieHHo# Ycnyru no
MOAKIIOYEHUIO U AaTbl Hauana npesocTaBneHus Yenyru, ofHOBPEMEHHO ¢ fispesayeii konuu yKasaHHoro Akta npuemku Ycnyr
N0 NOAKIIOYEHNIO NO ANEKTPOHHOI nouTte. B TeueHue 5 (nsiTn) pabounx aHeil co aHs nonyyexns nognucaHHoro Crepatopom
Akta lpuemkn Yenyr no noakmiouenmio AGoHeHT NOANUCBLIBAET U HanpaBnAeT ero opurvHan Onepatopy no noute c
OA\HOBPEMEHHO nepejayen ero Konuu no ANEKTPOHHOI NnouTe.CyYeT — thakTypa BLICTABASETCS B cooTBeTCTBUM ¢ Hanorosbim
koaekcom Poccuiickoii ®egepauun

1.4.  Oneparop Bnpase cAatb YCnyry no noaknioseHmio AOCPOYHO.

MNpenocrasnexue n npuemka Ycriyr

4.21. Ecnu uHoe He ykasaHo B 3akase, npeaocraBnexve Yenyru HauuHaeTcs ¢ garbi, ykasaHHoii B AKTe npuemku Ycayru no

NOAKMIOYEHUIO.

4.2.2. Onepatop BhicTaBnsIeT ABGOHEHTY cueT u AkT NPUEMKN  YCRYr Ha OCHOBAHWM NOKa3aHMi cepTucuLMpoBaHHomn

aBTOMAaTU3UPOBAHHOI CUCTEMBI pacyeToB ACPOneparopa B COOTBETCTBUM C ycnoeusimu 3akasos k [lorosopy 0 5 (nsToro)
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4.23.

Jucna PacyeTHoro nepuoga. Akt npueMkn Yenyr HanpasnsioTes no ANEKTPOHHOI NOYTe, OPUrUHAMLI HANPABASIOTCS NOYTOBOI
CBA3LIO UM KyPLEPOM C yBEAOMIEHUEM O focTaBke. CueT — hakTypa BbICTABNSAETCA B COOTBETCTBAM Hanoroseim koaekcom
Poceuiickon deaepavmn.

ABOHeHT B Teuehue 5 (nATn) paGounx AHel co aHs nonydeHus opuruHana AKT npuemku Yenyr o6s3aH noanucats AkT. B
Cny4ae, ecnu B TeueHue 5 (nsitu) paboumnx AHell ABOHEHT He nognucbiBaeT NpeaocTaBneHHslii OnepaTopom Ak npuemku
Yenyr u He npegocrasnseT Onepatopy nucsMerHoro MOTUBMPOBAHHOrO oTkasa, Ycnyra cuntaeTcs NPUHATOR ABOHEHTOM Ha
CYMMY, ykasaHHyto B AKT npuemky Yenyr,

4.3. OTkas oT npuemku

4.3.1.

4.3.2.

AKT npuemkn Ycmyr no nogknioueHuio wiann AKT Npuemku YCnyr, noanucaHHble CropoHamu, ypocTosepsitoT npuemky
ABOHEHTOM YCnyru o NoaKmoYeHrio u/unn Yenyru, npefocraBnerHbIx emy OnepaTopom 3a ykasaHHblit nepuoa, B NosiHom
obbeme.

Ecnu AGoHeHT He nognuckisaet AT NPUEMKM YCAYr No NOAKMIOYEHMIo n/unu Akt NpUeMku Yenyr u He HanpaBnsieT Onepatopy
B NMNCbMEHHOM BUAE MOTUBUPOBAHHbINA OTKA3 OT nUX NOANUCAHUA B TeyeHue 5 (naTu) pabounx gHel co AHA MONyYeHns Takux
AKTOB, Ycnyra no noaknioveHuo/Yenyra Gyaer cuuraTbes NPUHATOR AGOHEHTOM Be3 3ameyaHuii Ha AEHb NoANUCAHNSA Taknx
AkTtoB Onepatopom.

B cnyyae nonyuerus OnepaTopom MoTUBMpOBaHHOTO oOTKa3a ABoHeHTa OT nognucavus AkTa npuemku Yenyr no
NOoAKNIOYEHNO, Yenyr CTOPOHbI nopnuckiBaloT NMPOTOKON C AeTanbHbIM ONUCAHWEM HEOoYETOB, KOTOpble AOMKHbI BbITh
YCTPaHeHb! C Uenblo nosnucaHus Takoro AkTa. OnepaTop ycTpaHsieT HeAouETb B COMNacoBaHHbIe CropoHamu cpoku.

4.4, WsmeHeHus B cpokax peanusauum

4.4.1.

4.4.2.

Oneparop Bnpase B 04HOCTOPOHHEM NOpsiAke N3MeHATL AaTy Havana npejocTasneHus Yenyru, ecnun:
onnara croumocTt YCnyri no noAKIIO4eHMIO He Npou3BeaeHa B COOTBETCTBUM C yCnosusmMy [lorosopa 1 COOTBETCTBYIOLLEro
3akasa;

AGOHEHT He npegocrasun Oneparopy HeoBxoanmylo  uHcbopmaLmio ANA NOAKNMIOMeHUs K Ycnyre B cornacoBaHHble
CTopoHamu cpoku;

AGOHEHT He npegocTasun aoctyn Kk OBbekTy, He moaroToeun NOMELUEeHNe, WHPPAcTPYKTYpy U Heobxogumoe
AononHuTensHoe oGopysoBaHMe B COOTBETCTBUN CO CTaTbdil 5.4 Horosopa coeBpemeHHo 1 B nonHom oGbeme & cnyyvae,
ecnun Ans okasaHus Yenyru Ha O6bekte AGoHEHTa NpeaycMoTpeHa yctaHoska O6opyaosaHus;

AGOHEHT BHEC MBMEHEHUS B O6LEM U Cpoku peanusaumumn 3akasa;

ABOHEHT He BBINOMHUN UHbIE AECTBUA, HEOBXOANMBIE B LiENsX peanusauun 3akasa, B CpokM 1 B COOTBETCTBUN C nopsakom,
cornacoBaHHbIMU CTOpoHamMu.

B cnyyae sagepwku npegocrasnenus yenyru no nopkmioueHuio no NPU4MHE HECBOEBPEMEHHOTO BLIMOMHEHUS WK
HEBbINONHEeHUs1 ABOHeHTOM CcBoux 0Bs3aTensCTe no HacToswemy [lorosopy, npogonxaiolerocs Gonee 3 (Tpex) AHeir,
Onepatop Bnpase npuoctaHoBuTS paboTbl B pamkax npepocrasneHus Yenyru no nogkniouenunio. BosoBHoBReHMe pabot
NPOU3BOAUTCS nocne yBesoMNeHns AGOHEHTOM Onepatopa 06 ycTpaHeHn npuunH, BbI3BaBLLMX 3a4EpXKy NpeAocTaBneHus
YCnyru no NoaKNIoYeHNIo 1 CornacoBaHus CTOpOHaMU HOBOIA AaTkl NOAKMIOYERUS K Yenyre.

§. TNpasa u oGs3aHHOCTH CTOpOH

5.1. Oneparop Bnpase:

9.1.1.
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Mpusnekatb gns okasaHus Yenyru no noakmioueHmio, BLINONHEHMNIO padoT no TexHu4eckomy OBCRYXUBaHUIO U Ap., TPETbUX
7Y, ocTaBasCh OTBETCTBEHHBLIM 3a WX AEHCTBUS Kak 3a CBOU cobcTBeHHble. Mpu aTom AGoHeHT AaeT cBo€ cornacue Ha
NepeAaqy TpeTbUM NuLam 4aHHbIX 06 AGoHeHTe, HeobxoAMMbIX 415 OKasaHus Yenyr no [lorosopy.

lMpuocTaHosuTs okasanve Yenyr s Cryuasx, NpeAyCMOTPEHHBIX HAacTosILLMM [loroBopom.

VI3MeHsITb B 0iHOCTOPOHHEM nopsiake Tapuchbl B COOTBETCTBUN C MOPAAKOM, UINIOKEHHOM B M. 5.2.1 [orosopa.

B cnyyae ecnn ABoHeHT B TeueHue 2 (ABYX) KaneHaapHbIx MecAlUeB C pJartbl OKOHYaHWsi PacyeTHoro nepuoja He
Onna4ynBaeT/onnaymnBaeT He B MOMHOM oObeMe OKa3aHHble YCNyr - yCTaHaBNMBAaeTCH aBaHCoBas cucTema onnartel no
cornaiwexuio CTopoH.

5.2. Oneparop o6s3aH:

5.2.1.

5.2.5.

MsBewwatb AGoHeHTa uepes Caiir Onepatopa 06 nsmeHeHuu TapuoB 1 (Unu) TapudHbIX NAaHOB ANs onnatbl Ycnyru e
MeHee Yem 3a 10 fHell 40 BBEAEHUS HOBBIX TapuchoB U (Unn) TapudHLIX NNaHoB NGO NyTeM pa3MelLeHIs COOTBETCTBYoLLel
VHdopMauun Ha caiit Onepatopa B MHQ)opMaum0HHo-TeneKommyHmKauMOHHoﬁ cetn "WHTepHet" www.ttk.ru. CTOpOHBI
NPU3HAKT, YTO u3BELYEHUE 06 WUIMEHEHUM TapucoB u (unu) TapudHbIx nnavos Ans onnatbl Ycnyr cBssu, BO3MOXHO
OCYLLECTBIIATL YEPE3 yKa3aHHbIl AGOHEHTOM aApec aNeKTPOHHON NoYThl B N.14.14 Horosopa, He meHee Yyem 3a 10 (necatb)
kanexaapHbIX AHEN A0 BBEAEHUS B AeliCTBIe TaKux W3MEHEHUNA.

LeiictBys B KayecTBe oneparopa cBsa, okasbiBaTb AGOHEHTY Yenyru B cooTBeTCTBUM C AEACTBYIOLLMM 3aKOHOAaTENbCTBOM
P®, TexHuyeckummn Hopmamm u NpaBunamu, MLEH3NAMM 1 YCIIOBUSIMM HACTOSILLEro [Horoeopa.

MsBsewarb ABoHeHTa o MPOBEAEHUM NNaHOBLIX NpohnakTUYeckux paboT NyTeM pasmeLleHna uHcopmaumum Ha Calite
OnepaTopa unu HeIM crnocobom.

YcTpaHaTe HeucnpasHocTH, NPEnATCTBYIOLYNE MONB3OBAHNIO YCRyraMmu, C y4eToMm TeXHUYECKoN BO3MOXHOCTU B CPOK, He
NPEBbILAOWLMIA 7 paBounx fHeit ¢ paTbl NOCTynneHnA 3asBkn ABOHEHTa, 3a UCKITIOYEHUEM CriyqaeB OTCyTCTBUSI JOCTyna
Onepatopa Kk mecty MOBPEXAEHUA (aBapuy). HeucnpaBHOCTU, BosHUKILME no BUHE ABGOHEHTa, yCTpaHsiTb C yyeTom
TEXHU4ECKNX BOSMOXHOCTE 3a [OMOMHUTENbHYIO nnaty B COOTBETCTBUM C YCTaHOBNEHHbIMU Onepatopom Tapudamu.
CTopoHsI BNpase ycTaHoBUTS B 3akase Ha Yenyry nHele Cpoku ycTpaHeHus HeucnpasHoCTe,

OBecneunsarb kauectso Yenyr B COOTBETCTBUM C YCnoBMsMU Hacroswero [lorosopa. Mopsaok ycTpaHeHus HeuncnpaeHocTeil
onpeaensetcs Cornalennem o6 SKCNIyaTauNOHHO-TEXHNYECKOM B3aUMOAEHCTBIAN CrtopoH (Mpunoxerune Ne1.1 k [Horosopy)

5.3. AGOHeHT Bnpage:

5.3.1.

5.3.2.

B cnyuae Hecornacus ¢ uwameHeHnsmm TapudoB U (MNKM) TapuHLIX NMaHOB Ha Yenyru Onepartopa cornacHo n., 5.2.1.
[Horosopa, oTkasaTbcs OT McnonHeHus forosopa unu otaensHoro 3akasa k Horosopy B ofHocTOpoHHeM nopsiake nyrem
HanpaBneHus COOTBETCTBYIOEr0 NUCLMEHHOTO  yBesOMMAEHUS Onepatopy B cpoky, obecrieunBatowme nonyyeHme
Onepatopom yBegomneHus AO AaTbl BBEAEHUS B AENCTBUE HOBLIX TapuchoB u (unu) TapucHeIX nnaHos. Otcytectaue B
YykasaHHbIil CPOK MUCbMEHHOTO YBELOMEHUS B aapec Onepatopa 03HavaeT cornacue ABOHEHTa Ha nonb3osaHue Ycnyramu no
V3MEHEHHbIM Tapuam 1 (Unu) TapucHbIX NnaHos. Mpu HeobxoaumocTy, ans aktyanusauuu Ttapudos u (unu) TapudHbIx
nnaHoB, CTOPOHbI NoANUCHIBAOT 3akas Ha Yenyry B HoBo# peaakuuy.

OBpatutkes k Onepartopy 3a npeacrasneHnem AONOITHUTENBHOW UHPOPMALIUN 06 OKA3aHHBIX Yenyrax («fetanusauus cyertar)
N0 yKa3aHHbIM ABOHEHTOM gaTam unu NEpUOAY, 3a 4TO MOXKET B3UMATLCS OTAENbHAS NNAaTa B COOTBETCTBAM C YCTaHOBNEHHOM
OnepaTopom cToMMOCTbIO. Hetanusaunsi cueta no Tenemaruyeckum ycnyram CBAi3U COAEPXUT [aHHble O BPeMeHu u
MPOACIKUTENLHOCTY CeaHCcoB AocTyna (Ge3 ykasaHus noceLLaembix caiiToB).
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.3.3. OrtkasaTbcsi OT Bcex nubo kakux-nubo us Yenyr, nucbMeHHo yBeAOMUB Onepatopa He MeHee yem 33 30 (Tpmauats)
kanenaapHeix AHeR A0 NpejnonaraeMoii 4aThl OTKMIOYSHNS Yenyru.

. AGOHEHT 06s13aH:

/4.1, BbinonHaTe Bce TpeGoBanus degepanbHoro sakoHa «O CBA3U», MHOe pelicTByloliee 3aKOHOZATENLCTBO Foccuiickoil
depepaumuu, ycnosms HacTosiero [oroeopa, Bknioyas Mpunoxexus, lononHuTenbHele cornatuenus u 3akasbl, sBnsiowmecs
HEOTLeMNeMON YacTbio HacTosLLero [orosopa.

4.2. OnnawnBatb Yenyru B NOPAAKE U B CPOKM, MPEAYCMOTPEHHbIE HacToAwwmmM [lorosopom, a Takke perynsipHo cneputs 3a
CoCTOAHMEM cBoero Jluuesoro cyeta, Ha KOTOPOM YUUTLIBAETCS BCS MH(OPMALMA O NPESOCTABNEHHbIX ABOHeHTY Ycnyrax u
NPOU3BEAEHHBIX UM NnaTexax.

4.3. CBOEBPEMEHHO, HE pexe OfHOrO Pasa B HEAenio, YuTaTb W MPUHMMATL K CBEAEHMIO MHhopMaLyio, Hanpaensemyio

Oneparopom no SNEKTPOHHOMY afpecy, ykasaHHOMy AGOHEHTOM B n. 14.14 [lorosopa, a Tawke pasmelleHHyo B JluyHom
kabuHeTe.

4.4, HesamepnutenbHo B NUCbMEHHOM opme coobiyats Oneparopy:
- O npekpauieHun y AGoHeHTa npasa BNajeHuns n (nm) nonb3oBaHus OB61ekTom, B KOTOPOM OKa3bLIBAIOTCH Yecnyru,
- 06 nsmMeHeHuu ceoero HaUMEHOBAHUS, CMeHe IOPUANYECKOro W (MNn) NOYTOBOrO aApeca, 6aHKOBCKMX PEKBU3UTOB, HoMepa

TenedoHa, thakca, aApeca aNeKTPOHHOI noyTHI;

- 06 yTpaTe uaeHTUUKaLMOHHOMO MOAYNA (CUM-KapTbI).
B cnyuae He usselenus unm HApYLUEHUs1 HacTosILLero nyHkTa AGOHEHT CaMOCTOATENbHO HeceT BCE PUCKN HaCTynneHus
HEraTUBHbIX NOCNEACTBUI 1 0BA3YeTCH BO3MECTUTL OnepaTtopy noHeceHHbIe B casiau ¢ HapyLlieHuem AaHHol nywkTa [lorosopa
y6bITku.

4.5. ObecneunBarb KOH(DUAGHUMANLHOCTD NPUCBOEHHBIX AGOHEHTY AYTEHTU(DUKALMOHHBIX AaHHbIX. ABOHEHTY 3anpeluaercs
PacnpoCTpaHATL AyTEHTU(UKALMOHHBIE AaHHble Kak CBOW, Tak W CTaBUME €My M3BECTHble AaHHble TPETbUX nu,
nonb3viowuxcs Yenyramu Onepatopa, Bknioyas obweaocTynHble pecypcbl VHTEPHET-CeT (popyMBbI, YaThl 1 T.N.).

4.6. CobnioaaTb NpK UCMOML3OBaHUM Yenyr, okasbiBaeMbix OnepaTopom, HOpMbI poccuiickoro 3aKkoHOAATeNbLCTBA, B TOM YUCHE: B
obnactu peknamsl, nHdopmavum u MHPOPMATU3ALINM, NATEHTHOrO Npaga, ABTOPCKOrd NpaBa 1 CMEXHbIX Npas.

4.7. Ob6ecneyntb AOCTyn nepcoHana Onepatopa u/unu NPUBNEYEHHbIX UM TPeTbUX NuL, Ha OGLEKT U B nometleHnss AGoHeHTa Ans
NPoBeAEHA paGoT No NOAKNIOYEHNIO K YCyram n OCYLLECTBNEHUS PEMOHTHbIX paBoT.

4.8. Ha Bce Bpewms geiicteus HacTosilero [lorosopa ofecneuuts cornacosanue u PELLeHNe BCexX afMUHNCTPaTUBHbIX, (OUHAHCOBBIX
¥ TEXHUYeCKUX BOMPOCOB Ha TEPPUTOPUM CBOErD OGwekta, nomelenws (3naHus) ans opraHusauum npegocrasneHus

ABoHeHT obecneynt NOyYEHUE Taknx NULIEH3NIA WUNKu paspelueHuit y COOTBETCTBYIOLMX OPraHOB/X03ANCTBYIOLMX CYGHEKTOR
CBOEBPEMEHHO U 3a CBOM CyeT.

4.9. Obecneunsatb COXpaHHOCTb M He BMeLUMBaThca B paboTy oBopyaosaHus Onepatopa, nepegaHHoro ABOHEHTY Ha nepwuop,
OKkasaHus Ycnyr no [lorosopy, u He oCyLEeCTBNATL CBOUMM CUnamu Unu cunamm TpeTbUX NUL, TEXHUYECKoe obenyxuBaHue nnu
PeMoHT oGopyaoBaHus Onepartopa.

.4.10. ObecneuunTs TEXHU4ECKNe, aAMUHNCTPATUBHbIE U NPOrPaMMHbIe MepeI, HeobGXxoANMble ANs 3aLLUTLI obopyaoBaHus AGOHeHTa
OT HECAHKLUMOHMPOBAHHOrO [0CTYNa TPeTbUX nuy u noTpeGnenus Ycnyr HeycTaHOBMEHHbIMM nmuamu, npuHUMaThL

BBINOMHEHNE DErNMaMeHTHbIX U PEMOHTHBIX pabor, KOH(UrypupoBaHUe, aaMUHUCTPUpOBaHHUE, ynpaeneHue [AOCTYynoM K

ABOHEHTY Ha nepuos okasaHns Yenyr no lorosopy.
AGOHEHT KoMneHcupyeT Onepatopy y6biTku B Cnyuae yTpathbl unu nospexaetus O6opyaoBaHNS (3a UCKMIOYEHMEM y6biTKOB,
BOSHUMKLLNX Nno BUHe OnepaTopa) B COOTBETCTBUM C AEACTBYIOLIMM 3aKOHOAATENLCTBOM.

-4.11. AGOHeHTy 3anpeLyaeTcs COBEpLUIaTh AEHCTBUA, KOTOPLIE MOTYT MOBMEYL HapyLueHue HopmarnbHoil paboTsl Apyrux AGOHEeHTOB
Wunu nonb3sosareneii Yenyr, a Tawoke Mcnonb3osath npepocTaensiemble OnepaTtopom Ycnyrn Takum obpasom, 4Tobel 3TO
Co3AaBano yrposy 340poBbio U Ge30nacHOCTU NioAeil, 6e30NacHOCTH 1 o6opoHocnoco6HOCTY rocyaapcTea.

6. Croumoctb Ycnyr

6.1.

6.2,

7.

7.1,

7.2,

Ecnu uHoe He ykasaHo B 3akase, CTOMMOCTb Ycnyru, npegocraensemoii Onepatopom AGoHeHTY B pamkax 3akasa, COCTOUT U3:

- €ANHOBPEMEHHOI CTOUMOCTH YCryrit No Nog KIYEHMIO:

- ©XEMEeCAYHOA CToMMoCTH Yenyri.

CroumocTb ykasbieaeTcsi B 3akase B poccuiickux py6nsx 6es yyeta HOC u kakmx-nu6o MHbIX CYLLECTBYIOLMX UNU BBOAUMBIX
BMOCNEACTBUN HaNoroB u nownuH. MpuunTatowmecs OnepaTopy cymmbl 3a OkasaHHble Ycnyru yeenuumsaiotcs Ha cymmy HAC B
pasmepe, yCTaHOBNEHHOM 3aKOHOAaTENbCTBOM PocCuiickoil Denepauuu.

Liexa Jorosopa cocrasnsier 60 000 (wecTbhecaT Thicayw) py6neit 00 koneek B Tom uucne HOC, npesycMoTpeHHbIin ReiCTBYIOLWUM

YcnoBus Onnarbi

Cuctema onnarsl Yenyr ykassiaetcs B 3akaze. Bo3aMoyHbI crieayioLime BUAbL ONNaThl:
- aBaHCcoBas CUCTEMA;

-_onnara ycnyr nocpesCTBOM OT/IOXEHHOro nnarexa.

Ecnu 3akaszom « [Horosopy onpejeneHa aBaHcosas cucTema onnartel Yenyr Oneparopa, To He nosgHee 5 (nsToro) yucna mecsua,
npeawecTsyowero OTyeTHomy nepuoayOnepartop, BbICTaBNsET AGOHEHTY cueT Ha onnaty Yenyr OtueTHoro nepuoaa. AGOHeHT
06s13aH onNNaTuTL BLICTABNEHHbIH Onepatopom cuet He nosgHee 3 (Tpex) pabouux pHelt 40 Havana onnauMBaEMoro OtyeTHOro
nepuoaa. Onepatop UMeeT Npaeo He NpesoCTaBNATL Yenyrn AGOHEHTY NpyM NOMHOM WUCNONb30BaHUM CPeACTB Ha ero Jluuesom
CHETE UNN NPU HEAOCTATOUHOCTU CPEACTB Ha JIMLEBOM cueTe AnA cnucaHus exemecsiyHoi AGOHEHTCKOMN NnaThl. Hoctyn AGoHeHTa
K Ycnyram Bo306HOBSETCS NOCHEe NONoNHEHMS AGoHeHTOM cBoero JlLeBoro cyeta B obbeme, HeoBX0AUMOM U 4OCTATOYHOM Ans
CnncaHns exemecsiHoi AGOHEHTCKOI NnaTkl B NONHOM 06bEME.




7.3,

7.4,

7.5.

7.6.
7.7.

7.:8.

7.9,

7.1,
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Ecnv 3akasom k Horosopy npeaycmoTpeHa cucrema onnats Yenyr nocpescTBOM OTNOXEHHOMO nnatexa, OnepaTop BhiCTaBnseT
AGBOHEHTY cueT Ha onnary dakruiecku okasaHHbIX Ycnyr He nosgHee 5 (naToro) uncna PacyeTHoro nepuoja c nepegavei
Ero Konui no 3neKTPOHHOI NouTe U nocneyioLmm Hanpasnenuem opurnHana AGOHEHTY no noute.

Mpu onnate Ycnyr nocpescreom OTNOXEHHOro nnarexa AGOHEHT onnauneaeT cyeT 3a Yenyru Onepatopa He noagHee nocneaHero
Yucna PacyeTHoro nepuoga.

B cnyyae Heonnartkl cueTa B YCTaHOBNEHHBIA Cpok, OnepaTop BnpaBe MPUOCTaHOBUTS OkasaHne Ycnyr AGoHeHTy. Oneparop
BO30GHOBNSAET OkasaHue AGOHeHTy Ycnyr B Teuenune 1 (oaHoro) paGoyero aHA Co aHs npeabaBneHnss AGOHEHTOM MnaTeXHbIX
AOKYMEHTOB, MOATBEPKAAIOLIMX NIMKBUAALIMIO 3340MKEHHOCTU Mo onnare Yenyr B nonHom ofbeme Ans Tenemartuyeckoii yenyru
CBA3N 1 B TeyeHue 3 (Tpex) paGounx aHeil — ans TeNeMOHHLIX U UHBIX YCNYr CBS3N.

Ecnn uHoe He ykasaHo B npunoxerunsix unm 3akase, B cnyyae ecnu nogknioueHne AGoHeHTa k Yenyram npoussoguTCs He ¢ Havana
KanexHjapHoro mecsiua (HenonHsoli KaneHjapHblii Mecsl), AGOHeHTCKasi nnata u BXOAALMIA B HEE Tpadhuk/konuyecTso MUHYT
PaccunTLIBAIOTCA NPONOPLUMOHAIBHO KOMIMYECTBY AHEN, OCTaBLLMXCS A0 KoHua PacyeTHoro nepuoga.

ABOHEHT 06s13aH onnaunsath AGoHeHTCkylo nnaty 3a Yenyrm ao momeHTa NPEKpaLleHns AeiCTBUS HacTosLero [orosopa.
ABOHEHT BnpaBe BHOGUTL aBaHCOBbIE NNATEXY B pasmepe GonbLliem, yem ABOHeHTCKas nnaTa 3a Yenyru.

Ecru B 3akase He ykasaHo uHoe, onnara MONHOA CTOUMOCTU YCyr No noaKkmioYeHuo npoun3BoAUTCA ABOHEHTOM aBaHCOBbIM
MeToAOM B TeueHune 10 (aecsiTn) pabounx gHel ¢ AaTbl BCTYNneHus 3akasa B cuny.

Onnata croumoctu yenyr no [lorosopy, ocyljecTBrsieTcs B pybnsx Poccuiickoit ®enepauun B GesHanuuHoii dopme no
peksusuTam Onepatopa, ykasaHHbIM B [orosope. He ponyckaercs OoCyllectenenne AGOHEHTOM onnatel 3a Ycnyru Yepes
TEPMUHANbL! ONepaTopoB nnaTexHbIX cucTeM. [leHexHas CyMMa (KOMUCCUOHHbIE), yaepxuBaemas ¢ AGOHeHTa KPEAUTHbIM
y4pexaeHuem (6aHKoM), OTHOCUTCS Ha pacxogbl ABOHEHTa 1 B CYeT onnarbl YCnyr He BKMOYaeTCs.

Y4eT Yenyr AGOHeHTa OCyLLEeCTBRseTes Ha OCHOBAHUN AaHHbLIX CePTUCULMPOBAHHON aBTOMATU3MPOBAHHON CUCTEMb! pacyetos
(ACP) Onepatopa. WHdbopmaums ACP OnepaTtopa npuHumaeTcs kak €AVHCTBEHHO® U A0CTaToYHOE OCHOBaHWe ANs yyeTa
noTpeGneHHbIX AGOHEHTOM YCNYr U BLICTABNEHNS CYETOB 1 HE NOATNIEXUT 40Ka3bIBAHNIO CO CTOPOHLI OnepaTopa.

Mpn HeobxogumocTu Onepatop M ABoHeHT OCYLLECTBNAIOT CBEPKY B3aUMOPacyeToB Mo HacToswemy [lorosopy. AKT cBepku

coaepxalyeincs B Hem UHGopmaLmu, AKT CBEPKN CYNTAETCA NpU3HaHHLIM ABOHEHTOM Ge3 pacxoxaeHuit B peaakuun Onepatopa.
CTOpOHbI 0roBopummCh, 4To Konuu AkTos CBEPKY B3aUMOpacyeTos MOryT HanpaBnisTecss CTOpOHaMu apyr APYrY N0 3MeKTPOHHO
noyTe, C nocrneayoLvm HanpaBneHnemM opurnHasnos.

®aKT noctynnenus Ha cuer Onepatopa aeaHca AGoHeHTa no HacToswemy [loroBopy sIBNAETCH MOMHLIM U 6e30roBopoYHLIM
aKUenToM (MpUHATUEM) YCROBMIA 4aHHOMO [Horosopa, To ectb ABOHEHT B COOTBETCTBAN C AEUCTBYIOLMM 3aKOHOAATENbCTBOM (n.3
CT. 438 I'paxgaHckoro kogekca Pd) paccmaTtpusaeTea kak nuuo, BCTynuBLuee ¢ Onepatopom B AOroBOPHbIE OTHOLLEHNS.

8. OtBetcTBeHHOCTL CTOPOH

81,

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

3a HewucnonHewne nu6o HeHaAnexallee UCnonHeHue ob6Aa3aTenLCTB no Horosopy CTOpOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBUM C AEACTBYIOLIMM 38KOHOAATENbCTBOM POCCUIICKOI depepauun.

Hu oaHa 13 CTOpOH He HeceT 0TBETCTBEHHOCTM nepey Apyroii CTopoHoii 3a niobble KOCBEHHbIE noTepu UM UX NOocneacTeus, B
HaCTHOCTW 32 OCTaHOBKY MPOM3BOACTBA, yTPauEHHbIN BUIHEC MNw BBITOAY, He3aBMCUMO OT TOro, Morna unu HeT aTa CTopoHa
NPEABUAETL BO3MOXHOCTb TaKUX NOTEPL B KOHKPETHOM cuTyauuu.

AGOHEHT HeceT OTBETCTBEHHOCTb 3a NIOGbie AelCTBUS TPETbUX NNL, UMEBLLNE MECTO MO BuHe AGoHeHTa npu ucnonb3oBaHUK
Nosb30BaTeNbCkoro (OkoHeYHoro) o6opyaoBaHus ABoHeHTa, AYTEHTUDUKALMOHHBIX AaHHbIX AGOHEHTa, aBOHEHTCKOro HoMepa nnu
IP-aapeca, BbigeneHHoro ABOHeHTY, a Takke X NoCNeACTBIS.

IpaHuya oTeeTcTBEHHOCTU UCNPaBHOTO  hYHKLMOHUPOBaHUA 0BOpYL0BaHMS Onepatopa 3akaHunBaeTcss Ha nopTy aTtoro
060pyA0BaHus, BbIAENEHHOM AN NOAKMIOYEHUA NOJIb30BATENbCKOro (okoHeuHoro) obopynoBaHusi ABOHEHTa. panuypl
OTBETCTBEHHOCTU OnepaTopa npu NpejoCTaBneHnm ycnyr TenedoHHoih CBA3M onpeaensioTes MHAVBUAYANbHO, B 3aBUCUMOCTY OT
TexHonorun nopknioyeHnsi AGoHeHTa. CTOpoHbI Bnpase yCTaHoBuTb B 3akase Ha Ycnyry uHble ycrosus rPaHnLbl  30HbI
OTBETCTBEHHOCTU Mexay Onepatopom u AGOHEHTOM.

Onepatop He HeceT OTBETCTBEHHOCTM 3a paBoTbl, HeobBxoauMble AN peanusaumn 3akasa, BeinonHsiemble AGOHEHTOM Ges
KOHTPONA, PyKOBOACTBA W/unu 6e3 NpeAyCMOTPEHHON OTBETCTBEHHOCTH Onepatopa, a Talke 3a MOBPEXAEHMS, BLI3BAHHbIE
ACACTBUAMY, YNYLLGHUAMI UITN HapyLUEHNeM HacToswwero [lorosopa ynonHoMoueHHbIMM nuuamu AGoHeHTa.

B cnyvasx, ecnm no BuHe Onepatopa npoucxogut 3agepkka Hayana NpeApocTaBneHns Yenyru, AGOHEHT Bnpase B3bickaTb C
Oneparopa nexu B paamepe 0.1 (Homb LienbIX 04Ha AecsTas) % oT cTouMocTy Yenyru no nogkmnioueHuio, Hauncnsemble 3a Kaxkayro
MOJHYlO HEAENI0 3aAEePXKU, COBOKYMHAs CyMMa KOTOPbIX He AOMDKHA nNpeBbilaTh 4% OT ykasaHHOW CToUMOCTH Yenyrv no
NOAKIIOYEHUIO.

Ecnu nHoe He ykasaHo B cooTeeTcTBYlOLEM [MpunoxeHuu ¢ onucaxnem Yenyru vunu 3akase, Onepatop rapaHTupyer KO3t huLmMeHT
AOCTYNHOCTU Ycnyru He meHee 99.9%.

B cnyvae HapyweHus gaHHoro obsAsaTenscTea no BUHe Onepatopa ABOHEHT umeeT NPaBO Ha nonyyeHue komneHcauuu, npu
pacuyeTax KOTOPOI NPUHUMAETCS, YTO CTOUMOCTb OAHOro vaca cocraenset 1/720 oT BeNUYUHBLI hUKCMPOBaHHOI eXeMecsYHO
nnatel, ykasaHHoW B 3akase. Bpems [pepbisaHus npeaocTaBreHns Ycnyru (3a BelUETOM He koMneHcupyemoro BpemeHu
MpepeiBaHus npeaocTasnexns Yenyru cornacHo ykasaHHOMY B gaHHOM NyHKTE KO3(DULMEHTY AOCTYMHOCTY) OKpyrnsieTes A0
uenoro konudyectsa 4acos cneaylowum ofpasom: B GonbLUylo CTOPOHy, eCrnmM HemonHblll yac cocrasnsier Bonee 30
NOCNEA0BATENbHLIX MUHYT, B MEHbLLYIO CTOPOHY, €GN HEMOMHBIN YaC CocTaBnseT 30 unm meHee nocnesoBaTenbHbIX MUHYT,
KomneHcauus npeacrasnser coboii COpasMepHoe yMeHbLLEeHIe CTOMMOCTY Yenyru B cniyyae, ecnn MpepesiBatue npegocrasneHus
Yenyru  npesbicuno HEKOMNEHCUpyeMoe Bpema (3HaueHWe KOTOporo ONPEAEeNsieTCA B COOTBETCTBUN C KO3hHULMEHTOM
AOCTYNHOCTY, NPUBEAEHHLIM B COOTBETCTBYIOLLEM MpunoxeHun). Komnexcaums npumensietcs k CYeTY, BbICTABNEHHOMY B TOM
nepuoje, B koTopoMm Onepatopom Gbin 3aKpbIT JIueT peructpaumu npoGrem (3neKTPOHHBIN JOKyMEHT MHMOPMAaLMOHHOI CUCTEMBI
Onepartopa, cogepxatyuii MHGOPMaUMIo 0 npoBneme oT MoMeHTa ee BO3HUKHOBEHUS A0 3aKpbiTWsA). 3anpoc Ha KoMneHcayuo
HanpaBNseTCA MO 3NEKTPOHHON nouTe, yKasaHHOW B n.14.14 [orosopa, He nosgHee 10 (aecsToro) uucna cregyroulero 3a
PacueTHbIM nepuogom, OopurnHan HanpaenseTcs nouToi. Ecnu Takol 3anpoc ot AGoHeHTa He nocTynun B yKa3aHHbli# CpoK, TO
nepepacyeT He NPOU3BOAUTCA.

O6wasn cymma koMneHcaumm He MoXeT npeebiatsh 20% (aBaguathb NPOLEHTOB) OT CyMMbI EKEMECSHHOI MaThi CTOUMOCTY Yenyr
3a nepuog, B KOTopom Gbina okasaHa cooTseTCTBYIOWasn Yenyra.

B cnyvasx, ecnu no BuHe A6oHenTa NPOUCXOAUT 3ajepxka Ha4yana npesocTaBneHus Yenyru, Onepatop BhpaBe B3bickaTb C
ABOHeHTa nexHn B pasmepe 0.1 (Honb Lenbix opHa Aecsitast) % OT eMHOBPEMEHHOM NNaThl CTOUMOCTY Yenyru no nogknioueHuio,
HaqduCnAeMble 3a KaXkaylo MOMHYI0 Heienio 3agepixky, COBOKYMHAsA CYMMa KOTOPbIX HEe [O0JDKHA npesbiwaTs 4% YKa3aHHo
CTOMMOCTM YCIYru MO NOAKIIOUEHMIO.

B cnyyae npocpouku nnatexei, kotopble AGOHEHT AOMKeH NPOU3BECTU B COOTBETCTBUM C YCHOBUSIMU Dorosopa, Onepatop
Bnpase B3bickaTb ¢ AGOHeHTa neHu B pasmepe 0.1 (Honb Uenbix ogHa AecsTan) % oT CyMMbl MPOCPOYEHHBIX NnaTexe 3a Kapa bl
ACHb NPOCPOYKY, ECIIN MHOE HEe MPEAYCMOTPEHO B COOTBETCTBYIOLEM MpunoxeHuu.

5




8.10.

8.11.

B cnyyae Hapywenus AGoHeHTom CBA3AHHbIX C Oka3aHueM Ycnyr TpeGoBaHui, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM POCCuiickoil
Genepauun un HactosAwmm [loroBopoM, B ToM uucne HapyLWeHUs CPOKOB ONNaThl OKa3aHHbIX Yecnyr, Onepatop Bnpase
NpUoCTaHoBUTL OkasaHue Yenyr fo YCTPAHEHUs HapyLUEHUs:, TUCbMEHHO YBEAOMUB 06 3ToM ABoHeHTa. CTOPOHLI NPU3HAIOT, YTo
HanpaeneHue yBe4OMINEHUs O NPUOCTAHORNEHUY Yenyr nocpeACTEOM aneKTPOHHOM NouTbI NpU3HaeTCa HagnexallMm NUCbMEHHbIM
yBepomnennem AboHeHTa.

B cny4ae He ycTpaHeHus Takoro HapylueHus B TeuyeHne 12 (aBeHasLaTu) MecsiLes co AHA nonydeHust AGoHeHTOM oT Onepartopa
YBEAOMNEHUA B NUCbMEHHOM ¢opme o HamepeHuu NPUOCTaHOBUTL OKkasaHue Ycnyr Onepatop B OAHOCTOPOHHEM rnopsjke Brpase
pacToprHyTb [Jorosop.

Onepatop He HeceT OTBETCTBEHHOCTM 3a coAepxaHue VHopMaLMK, nepesaBaemoii ABOHEHTOM Nno ceTsAm ANEeKTPOCBA3MN.

9. OcHoBaHus ocBoGoXaeHUs or OTBETCTBEHHOCTU

9.

9.2.

9.3.

9.4.

CropoHbl oceoBoxaaloTes oT OTBETCTBEHHOCTM 3@ YaCTMYHOE WNM MOIHOE HEUCMONHEHMe obazatenscTte no HacTosAwemy
Horosopy, ecnu oHo sBUNOCH CNeACTBUEM HENpeoaonMMoil Cunbl, TO ecTb YPE3sBbIYAIHLIX M HENPEAOTBPaTUMBIX NpU AaHHbIX
YenoBuax obeToaTenscTs (noxapa, HABOAHEHWs, 3eMmeTpAceHUs, yparaHa, SNUAEMUM, BOEHHLIX AEGWCTBUNA, 3anpeTUTEmNbHbIX
akTOB 3aKOHOAATEeNbHLIX W/MUMKM UCMONHUTENbHbIX OPraHoB BRactTM n Apyrux OGCTOATENbCTE, HaxoAsILUMXCA BHE pasyMHOro
KoHTponsi CTOpoH) M ecnmn 3T obCTOSTENbCTBA HeNnoCpeACTBEHHO NOBRUSNN HA WCNOMHEHUe HacToswero [lorosopa. CTopoHa,
noAsepriiasca AeicTBMio 06CToATeNbLCTR Henpeoaonumoii cunel, 06s3aHa B TeueHne 10 (AeCATY) KaneHaapHbIX Heil YBEJOMUTb
apyrylo CTOPOHY O HacTynneHum Takux 0BCTOATeNLCTB, Npu 3TOM CPok MCNONHeHMs! o6sizaTenscTe no [lorosopy nepeHocuTcs
COPa3MEPHO BpEeMEHM AEWCTBUS yKasaHHbIX 0B6CTOATENLCTE 1 BPEeMeHu, Tpebyemoro Ansi ycTpaHeHus ux nocneAcTBuiA.

Ecnn oBcrostenberea HENPEoAoNUMON  cunbl (tbopc-maxop), nepuos aeiicTeuns KOTOpbIX npesblllaeT 60 (wwecTbaecar)
kaneHAapHbIX AHEW, BbI3bIBAIT CYLUECTBEHHOE HapywieHue unm HeucnonHenue o6s3aTenbCTB no Hacroswemy [oroeopy, To
kaxpan CTopoHa MMeeT mpaBo npekpaTuTh AeiicTBue Hactosiero [lorosopa, Hanpasue Apyroii CTOpOHe COOTBETCTByHOLEE
YBEAOMNeHue He nosgHee, yem 3a 15 (NATHaAUaTL) KaneHaapHbIX 4Hei AC Npeanonaraemoit AaThl PaCTOPXKEHMUS HACTOSILLEro
[orosopa.

OnepaTop He HeCeT OTBETCTBEHHOCTM nepes ABoHeHTOM 3a ywwep6 no6oro poaa, noHeceHHbIi AGOHEHTOM U3-3a yTepu ceoux
AYTEHTUDUKALMOHHBIX JaHHBIX, @ TaloKke B Cily4ae HecaHKLIMOHNPOBAHHOIO A0CTYNa TPETbMX ML K AYTEHTUUKALMOHHBIM 4aHHbIM
AbGoHeHTa Nubo k BelgEneHHOI ABOHEHTY NHUM cBA3N.

OnepaTtop He HECeT OTBETCTBEHHOCTH MO Hactoswemy [loroeopy B creaytowmx cnyyasix:

9.4.1. 3a kauecTBO Yenyr u Hapywenue CPOKOB OKa3aHWs YCRyr no NpuYuHam oBbEeKTUBHOrO XapakTepa (Bkniovaiowue B cebs

NOBPEXAEHUA M npodunakTudeckue paGoTsl Ha MarucTpanbHelX KaHanax, TEeXKUYECKNE OCTAHOBKM CeTeBbIX pecypcos,
HaxoAsLmMXCA BHE 30HbI 06CnyxuBaHUs Oneparopa)

9.4.2. 3a kayecTBo, CO/epXaHue n CooTBETCTBUE 3aKoHopatenscTBy Poccuiickoil deaepavuu MHOPMALMK, NONMyYeHHOW nnu

nepejaHHoi AGOHEHTOM MO CeTsM CBA3Y nocpeactsom Ycnyr Onepatopa.

9.4.3. 3a yxyAlueHWe coeanHeHWit (pasbepuHeHne, noMexmu u np.) Unu NpekpatyeHne A0CTyNa K Ycnyram, UHble yxyALIeHUs kKauecTsa

CBA3K, B CBSA3K C MCNONb3oBaHueM AGOHEHTOM HeuncnpasHoro obopyaoBaHusi, 06opy0BaHUS, He umetoLlero o6s3aTenbHbIx
CepTUMKATOB, a Taloke NPU UCNONL3OBAHUM ABOHEHTOM HENMLIEH3MOHHOTO NPOrpamMMHOro oGecneyeHns, NCroNbayloLerocs
Ans poctyna k Yenyram Onepatopa;

9.4.4.  OnepaTop He HECET OTBETCTBEHHOCTb 33 KOPPEKTHOCTL 3auncneHus nnarexa, ecnu AGOHEHTOM He MCMOoNHEeHa Haanexawum

06pasom 06s3aHHOCTb, M3NOXeHHas B . 14.18 [loroBopa W B MOMEHT nnatexa um 6binn npegocTaBneHb HEKOpPPEKTHbIe
PEKBU3UTBI (pacyeTHbI CYeT, Homep AOroBopa, NUUEBON CYeT 1 T.N.)

10. KondpupeHumansHocTb 1 @HTUKOPPYNUMOHHAA OroBOpKa

10.1.

10.2.

10.4.

10.5.

10.6.

CTOpOHbI NPU3HAIOT, YTO NOCHE 3akmnioYeHus HacToswero [loroBopa u B MpoLEcce ero MCNONHEHUs, OHI MOTYT NOAY4nTL AOCTYN K
KOH(UAEHUMANBHONA NHOPMALMN O AesITenbHOCTH Apyroii CTOPOHbI, ee coTpyaHuKax, PYKOBOACTBE, Bnajenbuax u T.j4., ee
AENOBbIX KOHTAKTaX, pesyrnbTaTax KOMMEDPYECKOil ACATENLHOCTYU, U T.4. Kaxpas CTOpPOHa NpUsHaeT, YTo ee OTHOLIEHHUS! C npyroi
CTopoHoii siBnsoTCS No cBoeit nNpUpoAe KOHUAECHUMANBLHBIMY.

BcA ycTHas u nucbmMeHHas MHhOpMaLms TeXHUYECKOro 1 KOMMepueckoro xapakrepa, He ony6nuKkoBaHHas B OTKPLITOM neyaTn nuGo
WHbIM 06pasom He nepejaHHas ANs CBOGOZHOMO AOCTYNa, NPSMO WNW KOCBEHHO OTHOCALLASICS K HacTosiemy [lorosopy,
npenocrasnsemas opHoi CTOpoHoI Apyroii CTopote, a Taloke MHOpMAaLWsA, 0 KOTOpoi CropoHa, nepeparolyas UHdopmaLmio,
yBeAomuna apyryio CTOpoHy, 4YTO Takas MHOpMauus SBRAETCS KoH(pMAeHUManbHoi, byaeT cunTaTbes KOH(MAEHUMaNbHOI
MHdopmaLmelt («KoHbuaeHUMansHas NHOPMaLMsI»).

. CTOpOHb!I 06513y10TCS YCTAHOBMT B OTHOLLIEHNM KoHchuaeHumansHoi VH(OPMaLMK PexuM koHUAEHLNANLHOCTH B COOTBETCTBUM C

DejepanbHbiM 3akoHoM «O kOMMepyeckoil TaiHe» oT 29 nions 2004 r. Ne 98-33.

ObsizatenbcTea, CBSI3aHHble G COGMIoAEHUEM  KOH(DMACHLMANBHOCTH, NPEAYCMOTPEHHON  HacToAWMM  [JoroBopoM, He
PacnpoCTpaHAIoTCs Ha uHdopMaLmio, koTopas:

- ABNAETCH UNM CTaHOBUTCA OBLUEAOCTYNHOM He B PesyneTare HapyweHus HacTosAwero [lorosopa nonyyaroLuei CTopoHoii unn ee
AOYEPHUMU U NOLKOHTPOMLHLIMU CTPYKTypamu, AVPEKTOpaMu, COTPYAHMKAaMW, aKUMOHepamu, BRagenbLamu. areHTamu,
NpeAcTaBuTeNAMU, Ha3HAYeHHbIMU NULEAMW UNK npaBonpeeMHuKamm;

nony4yeHa papyroii CTOPOHOW Ha 3aKOHHbLIX OCHOBAHUSIX Y TpeTbux CTOpoH 6es kakux-nu6o obsizaTenbcTe o cobnioseHun ee
KOHDMAEHLMANbHOCTH;

onoBpeHa B kayecTee OBLUEAOCTYNHON Ha OCHOBAHMM NPEABAPUTENBHOTO NUCbMEHHOTO cornacusi CTOPOHBI, npejocrasnsiowen
TaKylo MHOPMaLMIO;

VU3BECTHA WU NPUHAANEXUT nonyJaiolleit CTOPOHE Ha 3aKOHHBIX OCHOBAHMAX A0 €€ pasrnalieHus 4pyroit CTOPOHON; unu
NOANEXUT PasrnalleHUio Ha OCHOBaHWM OULIMANBHOIO TpeGoBaHUA rocyaapcTBEHHbIX OpraHoB, CyAeOHbIX pEeLUeHuWii unu
TpeboBaHwii.

Hu oaHa Ctopona Hukakum o6pasom He AO/KHA UCMIONB30BATL CBOW 3HAHUA O KOMMEPYECKON AEeSTeNbHOCTY apyroit CTopoHbl B
VHTEpecax kakoro-nnbo TpeTbero nuua uiu opraHu3aumy, a Taike basrnaluarb TPeTbUM Nuuam Kakyio-nubo uHhopMaLmio unm
A3HHbIE B OTHOLUEHUM KOMMEPYECKOU JesTenbHOCTU Apyroit  CTOpOHBI, BusHec-cTpaternio, NONUTUKY, LEHbl u Apyryio
MHOPMALMIO U faHHble 0 KOMMEPUECKON AEATENbHOCTY APYroi CTOPOHLI.

B TeuyeHue cpoka peiicteus HoroBopa u 5 (natu) net ¢ MomeHTa VCTEeYeHNs cpoka AEeiCTBMA (J0CPOYHOro pacTopxeHusi)
Hacroswero [lorosopa CTopoHb! 06s3yIoTCs: -

- He pasrnawiate KoHpuaeHunanbHyio nsdbopmaumio TPETbUM Nuuam;

- obecneunTs TOT e ypoBeHb obecneueHus KOH(UAEHUMANEHOCTU UHchopMaLMy, KOTOpbIii NMPUMEHSIETCA NO OTHOLLEHUIO K
CoBCTBEHHO MHGOPMALIM TaKOl e BaXKHOCTY 1, Mo kpaitHel Mepe, NpeAnpuHATSL pasymHble AeiCTBUA NO NpeAoTBpaLLEHNIO
pasrnawenus KoHdbuaeHumanbHoi nHcbopmaLuu;

He3amMeAnuTenLHo coobLMTb Apyroit CTOPOHe O CTaBLUEM W3BECTHbIM Clly4ae pasrnalleHUsi Unn HeCaHKLMOHUPOBAHHOMO
VCnonb3oBaHus KoHuaeHUuansHoi MHOPMALMN U NpeanpuHATL Boe PasyMHble Ae/ACTBUS NO BOCCTAHOBNEHVK: 3naseHus
KoHduaeHumanbHow WHGOpMaLmell U npejoTBpaLLEHUIO AanbHERLMX HECaHKUMOHNPOBAHHLIX AEACTBUN 1 HapyLleHuii
HacToswero [loroopa.




10.7. He sBnsiioTca TpeTbumm 7MuamK, KOTOPLIM OrpaHNYeEH A0CTYN k KoHdbuaeHunansHoii WHGopMaLMu, lopugueckre unu husunveckue
7ula, cocToslmMe co CTOPOHON B OTHOLLEHMSX acbpunuposaHHocTM, unm ABNAOLLMECH OCYAAPCTBEHHBIMUA  OpraHamm,
HaaesneHHLIMU NPaBoM nonyyeHus oT CTOpOHEI COOTBETCTBYIOLEH KOHUACHLMANBLHOI UHOPMAaLMK Mo 3aKOHY, Unu sensiowmecs

10.8. CtopoHa, nonyyunsLwas KOHCDVI,D,eHLI,MaﬂbHyK) VH(OpMaLMIo, BNpase ucnons3osats u Nepejasatb ee CBOMM paboTHUKaM, a Takke

coAepxalyumcs B HacTosilem orosope.

10.9. Ecriv  CtopoHa, nony4uswas KoHcupeHumansHyio WHbopmauuio, Gyger obsizaHa B COOTBETCTBUN C 3aKOHOM pacKpbITb
KoHdm,quuuaanyro MHopMaLuto opraHam TOCYAAPCTBEHHON BNacTu u ynpaenexusi Poccuiickoil Peaepauum unm uHocTpaHHoro
FOCYAapCTBa, a Takke WHbIM oOpraHam u TMLaM,  yrorHOMOYEHHBIM  3aKOHOAaTeNbLCTBOM TpeboBaTb  packpbITus
KoHduaeHumansHom MHopmaLmu, Takas CTopoHa 06s3aHa HE3aMeANUTenLHO B NMCbMEHHON hopMe yBe40MUTL 06 3ToM Lpyryto
CropoHy. Mpu atom, B Cny4ae Haanexallero yesezomneHus CTopoHb!, npegocTasusLweit KoHduaeHumansHyio MHbopmaumio,
packpbiBaiollas CTopoHa He cuuTaeTcs HapywwmBlwen ceoero o6s3aTenbctea o Hepasrnawenun  KonduaeHumanbHoil
WHdopmauuu. Mpu atom packpeiBaiowjas CtopoHa o6sa3aHa NepeAatb Tonbko Ty vacTe KoHdugeHumManbHoii MHbopmauuu,
PackpbiTUe KOTOpORl pasyMHo HeobXxoaumo AN BbINONHEHUs! TpeBoBaHus, copepkallerocs B COOTBETCTBYIOLEM 3anpoce
YNONHOMOYEHHOro B COOTBETCTBUM C 3aKOHOM TOCYA8PCTBEHHOrO OpraHa Unu UHoro nuua.

10.10. KoHopuaeHunansHas uHcbopMaumsi ocTaercst COBCTBEHHOCTbIO packpbiBaioLeii uHthopmaumio CTopoHEl, 1 no TpeGosaHuio

NpeAocTasuTL packpbisatoLeli CTOPOHE NOAMNCaHHbIN ak3eMnnAp Akta 06 yHUYTOXEHUN KoHduaeHunanbHoi VHdopmauum B
TeueHue 5 (NaTu) paboumx aHeil ¢ faThi ero COCTaBneHus.

10.11. TMpu ucnonHeHun csomx 06s3aTenscTe no HacTosLlemy [loroBopy, AGOHeHT obssyeTcs cobnioaath TpeGosaHus npuMeHumMoro
aHTUKOPPYNLIMOHHOrO 3aKOHOAATENbCTBA U He NMPEANPUHUMATL  HUKaKUX AeiCTBUA, KOTopble MOryT HapyLnTb HOPMbI
TPMMEHNMOro aHTUKOPPYNLUOHHOrO 3aKOHOAATeNbCTBA, B TOM Yucne, FAPaHTUPYeT, YTO OH 1 ero addunmMposaHHLie nuua,
paboTHUKM NN NocpesHUKu:

- He BbINNaunBalT, He npeasiaraloT BbINAATUTL U He PaspewaioT BbINNaTy Kakux-mmbo feHexHbIX CPeACTB unu LeHHoCTeN,

MPAMO UNit KOCBEHHO, MIoBbLIM NULAM, ANA OKA3aHUS BUSIHUSA Ha ABVCTBUS UM PELUEHUS 3TUX NNL C Lenbio Nony4uTh Kakne-

1160 HenpasoMepHLIe NpeuMyLYecTsa Unu Peann3oBath UHbIe HenpaBoMepHbie Lenu;

He ocyllecTBnalT pelcTeus, KBanugpuupyemble npumeHUMBIM  ARS  Lenel AOrOBOpa  3akOHOAATENbCTBOM,  Kak

Aaqa/nonydeHue B3STKA, KOMMEepYeckuii MOAKYN, a Taloke WHble AeWCTBUS, Hapylalowye TpeboBaHuUs NpUMEHUMOro

3aKOHOAATENbCTBA U MEXAYHAPOAHLIX aKTOB O NPOTUBOAENCTBUM KoppynLmMM.

10.12. ABoHeHT NOATBEPXAAET, YTO Npu 3aKMIOYEHUU HacTosiwero [orosopa, 3a VCKNIOYEHWeM, Koraa 3To Bbifo packpbito B
nucbmeHHol dopme Onepatopy:

HW OAHO MU0 13 uneHos CoBeTa AUPEKTOPOB, WHbIX OpraHoB ynpaBneHus, PyKoBOAUTENEN, 4OMKHOCTHBIX nuy u paboTHuKoB

Onepatopa He siBnsioTCA AKUMOHEPOM, 3aKa3|ikoM, KOHEUHbIM GeHeduLmMapom, uneHom CoseTa AVPEKTOPOB, MHBIX OPraHoB
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BKITlOYas, 6e3 orpaHuyeHuil, nonydyeHune nioBoro KOMUCCUOHHOrO UNK areHTCKoro BoaHarpaxzeHusi, no6oro Apyroro nnarexa

W1 BBIrOALI, KOTOPbIE Gbinn Gl 06YCNOBNEHb! NN CBS3aHBI C HacTosimm [Jorosopom.
10.13. B cnydyae Bo3HUKHOBEHUS y AGOHeHTa nogo3peHuii, yto MPOVU3OLLNIO UM MOXET MPON3OITY HapyLUeHue Kaknux-nuGo NOSIOXeHN
HacToALel aHTMKOPPYNLMOHHOI OroBopKM, AGOHEHT 065i3yeTcs HeMeANeHHO HanpaBuTb Onepatopy nucbMeHHoe yBesoMneHe
O HapyLeHuu. B nuceMeHHoM yBesommeHnn AGOHEHT 0Gsi3aH COCnaTkCs Ha haKTkl UNu NPeAOCTaBUTL MaTepuans, LOCTOBEPHO
NOATBEPXalolWmMe Unu Jawlme ocHoBaHue Npeanonarars, YTo NPOU3OLLNO WM MOXET NMPOU3OITM HapyLieHne kakux-nu6o

0 (haKTax HapyLeHuil n Koppynuuu, c y4érom Tpe6osaHuii 3akoHogaTenbCTBa,
10.14. B cnyvae HapyweHusi AGoHeHToM obasaTenbcrs, NPEAYCMOTPEHHbIX HACTOSALLEN cTaTbel, Onepatop umeeT npaso B nio6oil Cpok
NPUOCTaHOBUTL OKasaHWe ycmyr no Horosopy A0 ycTpaHeHus HapyLUEHUs, 1 B OAHOCTOPOHHEM BHecyAeGHOM nopszke

11. Ycroeue o GeHedmymapax

11.1. B MOMEHT 3aknioveHus HacTtoswero [orosopa AGoHeHT 06s3aH npeaocrasute  OnepaTopy VHOPMaUNOHHYI0 crpaBky,
COAEPXalUylo CBeaeHUs 0 coGCTBEHHMKax AGOHEHTa, BKMioyas KOHEYHBIX GeHedhuLmapos, ¢ npunoxeHnem noATBePXAatoLwmx
AOKymMeHTOB. B cnyyae HenpegoctaBneHus AGoHeHTa BbILUEYKa3aHHbIX cBeAEHWA W AokymeHToB OnepaTop Bnpase B
OAHOCTOPOHHEM NOpsiAke PACTOPrHYTL HACTOSLLMIA [orosop B 04HOCTOPOHHEM BHecysebHoM nopsgke.

11.2. ABOHeHT oBsi3aH NpejoCTaBnATL Onepatopy uHdopmaumio 06 uameHeHMsX B CocTaBe COBCTBEHHUKOB ABOHEHTa, BKMlouas
KOHeuHbIx GeHecbuumapos, u (MnK) B UCNONHUTENBHBIX opraHax ABOHeHTa, B Cpok, He NpesbiLLaoLWKIA 5 (NATb) kaneHzapHbIX 4Hel
Nocne Takux usMeHeHuit. B cnyuyae HeBbinonHenus AGOHEHTOM BbILLEYKa3aHHO! 06s3aHHOCTY Onepatop Bnpase pacToprHyTh
HacTosALuMiA [lorosop B 04HOCTOPOHHEM BHECyAe6HOM nopsizke.

11.3. WHdopmaumio o coBeTserHuKax (BKNIOMAA KOHEYHbIX GeHeduumapos), 06 WU3MeHeHusx B uenouke CoGCTBEHHUKOB W (Mnu)
WCNONHUTENbHBLIX OPraHoB AreHT NpejoCcTaBnseT B COOTBETCTBUU C HhOPMOIA, NPUBEAEHHOI B Mpunoxerun Ne 1.2 k HacTosLwemy
[Lorosopy.

11.4. AGoHeHT aaeT cornacue Ha HanpasneHue npejocTaBneHHolt B pamkax HacroALero nyHkta WHcbopmauum u NOATBEPXAAOLLNX
AokymeHTos B OAO «PXX[I» u denepanbHbie OpraHbl UCNONHUTENBLHOW BRACTY.

11.5. AGoHeHT PaHTUPYeT, 4TO MNPEANPUHAN BCe HeoGXOA4UMbIE AeicTeus ans obecneyeHus cobniofeHnst npas nuy, ubm
NepcoHarbHble AaHHbIE MOTyT GbiTb NepeaaHb! Oneparopy no Hacroawewmy [lorosopy (8 Tom uucne: ysegomun yKasaHHbIx nuy 06
06paboTke UX NepcoHanbHbIX AaHHBIX, O LieNIAX 1 0CHOBaHUAX 06paboTkY AaHHbIX, O NPEeANnonaraemMelX NoNb3oOBaTENsAX AaHHbLIX) 1
nony4un ux cornacue Ha Takylo oBpaboTky, a Tawke npegocrasun yKasaHHbiM nuuam uHdopmauuio o6 OnepaTope  kak 06
oneparope, ocyulecTensiowem o6pabotky ux NEPCOHANbHLIX AaHHbIX. ABOHEHT 06si3aH nomyunTh Y CyGbEeKTOB NepcoHanbHbIX
AaHHBIX, UH(OPMALMS O KOTOPbIX nepepaetcs Onepatopy, cornacusi Ha nepeaavy uHgopmauun Onepatopy, B OAQ «PXIO» n
heAepanbHble Opranbl UCTIONHUTENLHOM BRACTY.

12. PactopxeHue Horosopa

12.1. ECnKn nHoe He NPEAYCMOTPeHo nonoxeHusmu Jorosopa, HacTosiLmiA [lorosop, MOXeT 6biTb, B Mio6oe BpeMs pacTtoprHyT nuéo
“3MeHeH o cornaetunio CtopoH. Mpu atom [orosop ByAET CYMTATLCS NPEKPATUBLLMM CBOE AeNCTBNE NGO U3MEHEHHBIM C AaThi
noAnmcaHus CTOPOHaMM COOTBETCTBYIOLLErO COrMaLLEeHs.




12.2. B cnyuae pactopxeHus [orosopa Bce Mpunoxex
PacToprHyTeiMu ¢ MOMEHTa pactopxeHus [lorosopa.

123. B cnyyasx, npesycmoTpeHHbIx 3akoHoaarTenscTBoM Poccuiickoii depepauuu,
YCTAHOBNEHHLIX HACTOSLMM [loroBOPOM, B TOM uncne Cpoka onnatsl Yenyr, O
YCTPAHEHUs1 HapyLLEHUs, NUCbMEHHO yBeAoMuB 06 3ToM AGoHeHTa. B pamk:
opmoii yBegomneHuss AGOHeHTa o npuocTaHosnenun Yenyr» Ctopobl
ABOHEHTY ¢ SNEKTPOHHOrO Ailyuka Onepatopa.

12.4. Ecnn AGOHEHT He YCTPaHUT HapyLueHue B Teuyenne 12 (nBEHapuaTh) Mecsiues ¢ AaThl NONYYEHUs UM NUCLMEHHOTO YBELOMEHNS
Onepatopa o HamepeHum NPUOCTaHOBUTL OkasaHue Ycnyr, Onepatop Bnpase pacTopriyTe [1oroBOp B OAHOCTOPOHHEM
BHECyneGHOM nopske nyTem HanpaeneHus ABOHEHTY GOOTBETCTBYIOLLEMO YBEAOMINEHUS NO 3NEeKTPOHHOMY agpecy, ykasaHHoMy
AbBoHeHTOM B 11.14.14 Norosopa, 6o sakasHbIM NUCLMOM U KypbLepCKoil pacchinkoi.

12.5. AbeHeHT Bnpase PaCToprHyTe [lorosop unu oTkasaTsest OT oAHON uAn BCEX npejocTaBnsiembix Yenyr no [lorosopy, nucbMeHHoro
yBeAOMuUB 06 aTom Onepatopa He MeHee Yem 3a 30 (Tpuguars) kanenaapHbix AHel 4o npesnonaraeMon Aatsl. Mpu pactopxenuu
[oroBopa ocraTok HENCNoNb3OoBaHHbIX CPeACTE ¢ JlMuesoro cyeTa Bo3BpaljaeTcsi AGOHEHTY B TeueHue 30 (TpuALaTn)
kaneHaapHbIx AHel Co AHS NpekpaLleHus AeiicTaus HacTosLero [lorosopa.

12.6. AGoHeHT 0Bsizan BEpHyTb o6opyaoBaHue Onepartopa, nepeganHoe AGOHeHTY B nomb3oBaHue Ha nepuoa okasaxus Ycnyr no
Horosopy, He nosgHee aathi NpekpaLLenns Hactoswero [lorosopa nu6o COOTBETCTBYIOLEro 3akasa.

12.7. PactopxeHve HacToswwero [lorosopa He ocBoGoxgaer CTOPoHbI OT OTBETCTBEHHOCTMU 3a €ro HapyLleHUs

s u 3akasa k pactopraemomy Horosopy yTpauusaior cuny u cunraiorcs

1nu B cnyyae HapylweHust AGOHeHTOM TpeboBaHuii,
nepaTop Bnpase NPUOCTaHOBUTL OKasaHue Yenyr go
ax HacTosLero nyHkta [lorosopa nog «rtcbMeHHOI
PUSHAIOT Taloke HanpaBneHWe 3MEeKTPOHHOro nuUchbma

13. Paspeuwenue cnopos. lNp1uMeHMMoe 3aKOHOAATEeNLCTRO.

13.1. B oTHOwWeHUM BONpPOCOB, He YPEryNMpOBaHHLIX UMW YPEryNMPOBaHHBIX HE MOMHOCTbIO HacToswwmm [JoroBopoM, npuMeHsieTcs
3aKoHoAaTenbcTBO Poccuiickoi Depepauyu.

13.2. Bce cnopbl, pasHornacus NPETEH3NM, KOTOPbIE MOTYT BO3HMKHYTL B CBS3U G VCTONTHEHNEM, PaCTOpXKEHWEM U NpusHaHuem
HEAENCTBUATENBbHBIM HACTOSILLErO [Dorosopa, CropoHsi Gyayt CTPEMUTLCA  pPELUNTb NyTEM NEPeroBopoB ¢ cobnioaeHnem
obs3aTenbHoro focyaebHoro (NpeTeH3noHHoro) nopsaka. CropoHa, npaea KOTOPOil HapylleHbl, 40 obpalueHus B cya obsizaHa
NPEABLABUTL APYroii CTopoHe NUCbMEHHYIO NPETEH3NI0 C W3NOXKEHUEM CBOMX TpebosaHuii. Mpu HeobxogumocTh K npeTeH3uu
NPUnaraioTcs  AOKYMEHTLI, MNOATBEPKAAKLLME BLIABIEHHbIE HAPYLIEHWUA, N JOKYMEHTHI, YAOCTOBEpSIOLYME MOMHOMOuMS
NpeAcTaBuTens CTOPOHbLI — OTNpaBUTens NpeTeHsuu.

13.3. Cpok paccmoTpenus NpeTeH3umn — 30 (TpuaLaTh) kKaneHaapHbIX AHell co AHsA ee nonyyeHus. Ecnu B YykazaHHbli# cpok CTOPOHEI He
MPYULLIN K CONalLeHNio NO CNOPHOMY BoMpoCy, CMop NOANEXUT PACCMOTPEHWIO B MOPSAKE, NPEAYCMOTPEHHOM AEACTBYIOLIUM
3akoHoAaTensLcTsoM, B ApGUTpaxHOM cyaeno MECTOHaXOXAEHMIO ncTLa.

14.  3akniouutenbHbIe nonoxexus
14.1. 3aronosku

14.1.1. 3aronosku B HacToswem [loroope cnyxar Tonbko Ans YAOGCTBa pasMelLeHus TeKcTa u He MOryT GbITb MCNONb30BaHLI AMs
VHTepnpeTauuu [Joroeopa.

14.2. O6cTosTenbcTBa Hernpeoaonumoii cunbl (Popc-maxop)

14.2.1. CtopoHbl oceoBoxgatores oT OTBETCTBEHHOCTU 3@ HEWUCNOMHEHWe unu teHaanexallee wvcnonHeHwe o6s3aTeNbCTB Mo
HacTosiemy [loroBopy, ecnit JOKaXyT, YTO WX HEWCMONHeHWe unu HeHajnexalee UCNONHeHWe NPOWU3OLINO RCNeAcTBUe
AelicTBUA 06CTOATENLCTE HENPEOAO0NUMOil CUINbI, BOSHUKLLMX NOCE NOANUCAHNSA HACTOSLLEro [orosopa.

14.2.2. O6cTonTENbLCTBAMU HenpeofonuUMOi cunbl B LUensx Hacroswero [orosopa CTOPOHBI npusHaioT YpesBblyaliHble,
HENPEAOTBPaTUMbIE, He 3aBUCALUME OT BONM W LEiCTBMiA CtopoH ofcrosTenscrea u COBLITUA, KOTOpbIE OHW He MoryT
NPEABUAETL UNM NPEAOTBPATUTL, B TOM uMcre noxap, 3EMNETPACEeHNe, HaBOAHEHWUE, yparaH, UHbIE CTUXUIHbIE 6eacreus,
BOEHHble JeiicTBuA nioGoro xapaktepa, Brokagkl, ambapro, 3abacroeku, PEBOnioLMN, TepPOPUCTUYECKUE aKTbl, aNuAEMMN,
SNU300TUYN, aBapUM HA FOPOACKUX UHKEHEPHBIX COOPYKEHUAX U KOMMYHUKaLsAX, 3anpeLueHne aKkcnopTa u UMNopTa ToBapos,
aBapun HKENe3HOAOPOXHLIX MOE3A0B, aBMALMOHHbIE kaTacTpodbl, AelictBus unu GesgeiicTeus rOCyAapCTBEHHbIX UNK
TEPPUTOPUANLHLIX OPraHoB BNACTW, MHblE upE3BbiuAlHbIE HENpeAoTBpaTUMbIe  obCTosTenLCTBa, a Takke M3jaHMe
OCYAAPCTBEHHbLIMU OPraHaM1 HOPMATUBHLIX U NPABONPUMEHUTENbHBIX 8KTOB, 3HAYUTENLHO OCMNOXHAIOLLIMX, OrPaHNYNBAIOLLMX
UInK 3anpeLaioLLmux ucnonHexne obssartenners, NPEAYCMOTPEHHBIX HACTOALLUM [J0roBOPOM.

14.2.3. CtopoHa, He UCNONHsIoLLan CBOM 06si3aTenbCTBa B CBA3N C AEHCTBUAMN 0GCTOSTENbCTR HenpeogonuMoli cunel, obszana B
NATUAHEBHBIA CPOK NUCBMEHHO (MO YKa3aHHON B [LoroBope aneKTpoHHoI nouTe; TenerpamMMmoii; 3aKkasHbIM NUCbMOM; Kypbepom;
HaPOYHO) yBEAOMUTL Apyrylo CTOpoHy o HaCTynneHun Takux OBCTOATENLCTB U NPUHATL BCe HEOBXOAMMbIE Mepbl K TOMy,
4TOGbl MUHUMM3MPOBATh HEraTUBHbIE NOCNEACTBIA TakiX 0GCTOATENbCTB, HACKONBKO 3TO BO3MOXHO. B Takom yBejoMneHum
AOMKHBI COAEPKATLCA AaHHBIE O XapakTepe (DOPC-MaXOPHbIX OBCTOSTENbCTE M OLEHKa WX BNUAHUS HA WCMOMHEHWE
06513aTenkLCTB No HacTosALeMy [oroeopy.

14.2.4. CtopoHa, 3aCTUrHyTan oGCTONTENbCTBAMUHENPEOAONMMON CUMLI, AOMkHa npeacTasuTkL Apyroii CTOPOHE KOMUM JOKYMEHTOB, ¢
AOCTOBEPHOCTLIO CBUAETENLCTBYIOWMX O HACTYNNEHUN TakuX oBCTOSTENbCTE. B NPOTUBHOM CIly4ae OHa He BRpaBe CCblNaTbcs
Ha HacTynnexne ykasaHHbX OBGCTOSTENBCTB, Kak Ha OCHOBaHME OCBOBUNAEHUA €€ OT GTBETCTBEHHOCTM. Hapnexawm
AOKa3aTEeNbCTBOM HACTYnneHns (NpexpallueHuns) aeicTaus hopc-MaxopHbIX 06CTOSTENLCTR GYAYT CnyXuTb 4OKYMeHTaNbHbIE
CBUAETENbCTBA (CrIPaBKM) YMOMHOMOYEHHLIX OPFaHOB MO Aenam TP2XAAHCKOH O0GOPOHBI, YPE3BbIYAKHBLIM CUTYaLMsIM 1
TMKBUAAUMMA CTUXMIAHBIX BEACTBUIA, NUGO MHBLIX YNONHOMOYEHHbIX OpraHoB rocyaapCTBeHHoOl Brnactn, nubo cepTuchukaTbl
(cBMAETENLCTBA, CIpaBKM, 3aknioYeHus) Toproeo-npombiLuneHHoii nanate PO unu ee CTPYKTYPHbIX NOAPA3AENeHnit.

14.2.5. HecobniogeHue CTopoHoit ycrioswii yBegomneHus Apyroii CTOpOHbI 0 AeiicTBUM OBCTOATENbLCTE HENPEOAONUMON Curnbl
nuwaloT 3Ty CTOPOHY npaBa ccbinaThCA Ha TakMe OGCTOSTENbCTEa KaKk Ha OCHOBaHUA, ocsoboxaawlme ee or
OTBETCTBEHHOCTY 3@ HEUCNONTHEHUE 0BA3aTENLCTB Mo Hactosemy [lorosopy.

14.2.6. Tlpu BOBHUKHOBEHUN OBCTOATENLCTE HENpeoAONMMOli cunbl, NpU ycnoeuun Hajnexawero yBeAOMNEHUA CPOK WCNOMHEHUst
0653aTenLCTB Mo HacTosiemy [Horoeopy npoanesaeTcs Ha cpok aelicTeUs Takux obcrosTenbCTs.

14.2.7. B cnyyae ecnu obcrosiTenbcrea HEeNpeoAonUMOiA CUNbI NPENATCTBYIOT OAHOI U3 CTOpOH BLINONHATL CBOW 06si3aTENbCTRA B
TeueHne Gonee YeM TPEX MECALEB C MOMEHTa MX HacTynneHusi, CTOpoHbI NPOBOASIT NEPEroBOpbLI C Lenbio onpejenexus
YCINOBUIA BbINONMHEHMUS Takux 06s3aTENLCTR UMK NpekpaLLeHns AeicTBus HacToswero lorosopa. Hu 0aHo U3 hOPC-MaXOPHBIX
OBCTOATENLCTB HE MOXET CNYXKUTh OCHOBAHUEM ANsA aBTOMATU4ECKOrO NPEKPALLEHMUA JEHCTBUA HACTOSLLEro Horosopa.




14.3. Nepepava O6s3zaTensCTB No [orosopy
AGOHEHT He BnpaBe nepeycTynath TPETLUM NULaM npaBa v 0BA3aHHOCTU NO HaCTOALEMY [orosopy Ge3 npeasaputenbHoro
nucbMeHHoro cornacus Onepartopa.
B cnyuae HapylieHus AGoHeHToM YCrOBUIA, YCTAHOBNEHHLIX B HACTOALIEM nyHkTe, AGOHEHT BbinnaynsaeT OnepaTopy LUTPad B
pasmepe 100% OT CTONMOCTY 40rOBOPHLIX 0BS3aTENLCTE, MO KoTopbiM Gbina npousseseHa nepeycrynka.

14.4. LenoctHocTb [lorosopa

NaHHbiil [lorosop 1 BCe NPUNOXKEHUs, U3MEHEHUST LN AOMOMHEHMS K HEMYy COCTaBNAIOT eANHbI AOKYMEHT, CBUAETENLCTBYIOLMI O
©AUHCTBE MHeHui# CTOPOH U SBNAILEICA PesybTaToM BCEX NPesblAYLLNX NEPEroBOPOB MEXAY HUMU.

14.5. PasaenbHOCTb NONOXEHMI

HenpasunbHOCTb, HeAeNCTBUTENLHOCT, HEBLINONHUMOCTb UMW HE3aKOHHOCTb KaKoro-nu6o nonoxeHusa [lorosopa He BRuseT Ha
AEACTBUTENLHOCTb UM BLINONHUMOCTb M0GOro ApYyroro u3 octanbHbIX NONOXeHWiA [Jorosopa.
14.6. Wcnonb3oBaHue ceTu cBA3M
AnsA BeInonHenns HacToswero [lorosopa OnepaTop MOXeT UCHONb30BAaTL COGCTBEHHYIO CeTb CBA3Y, a Takke NPUBNeEKaTs Apyrue
komnaHuu, Bnapelolue CoGCTBEHHOI NN apeHayeMoil CeTbio CBA3N U UMeloLLe HEOOXOANMbIE NMULIEH3UM HA NpeaoCTaBneHue
YCnyr cesisu Ha Tepputopun Poccuiickoit defepauun u 3a ee npegenamu.
14.7. OnepaTop npegocTaBnsieT aBcomoTHLIN npuopuTeT BCcem COOOLUEHNAM, Kacalowmumcs 6e30MacHOCTU YenoBeyeckoi KU3HU,
NPOBEAEHUA HEOTNOXHBIX MEPONPUATUI B 0Bnacti 060poHs!, GesonacHocTu u oXxpaHbl npasonopsigka B Poccuiickoit deaepaumm,
a Takke CoOBLUEHNAM O KPYNHBIX aBapusX, kaTacTpodax, AMMAEMUsX U CTUXUITHBIX Gencreusx.
14.8. Oneparop BnpaBe oTka3aTb AGOHEHTY B npejocTaBneHnu Yenyr (MpuocTaHoBUTL OkasaHue Ycmyr CBA3M) NpW CreaytoLnx
obcTosTenscTBax:
14.8.1. npejocTasneHne Ycnyr MoxeT coagath yrpody 6esonacHocTM U 060POHOCNOCOBHOCTM rocyAapcrsa, 340pOBb 1
6esonacHocTu nioaeit;
14.8.2. npepocrasnenne YcCnyr HEBO3MOXHO BBUAY KaKuX-nGO U3nueckux, TOMmorpaduueckuX WM WHbIX ECTECTBEHHbIX
NpPenAaTCTBuMIA;
14.8.3. AGOHEHT WCMONb3yeT UM HaMepeH MCMONb30BATh CPeACTBa CBA3N ANA KaKUX-NMBO HE3aKOHHBIX LeNel, unu xe nonydaer
Yenyru HesakoHHbLIM Cnoco6om;
14.8.4. npu HapyLweHUn AGOHEHTOM YCIoBMUiA [forosopa, BKrioyas HapyLueHne Cpokos onnaTsl, yKasaHHbIX B HacTosLleM [Jorosope;
14.8.5. B UHBIX Cryuasix, NPesyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM POCCUiicKoil ®epepauuu 1 HacTosMUM [orosopom,
BKNoYas [ononHuTenbHbIe COrnalleHus k Hemy.
14.9. AGOHEHT O3HaKOMNEH U COrnaceH ¢ XapakTepucTukamu npeACTaBNSeMbIX YCIyr, OTHOCUTENLHO UX KAUECTBA, HAZEXHOCTU W
OrpaHUYEHNHA, a TalKe C ONUCAHUEM COOTBETCTBYIOLLMX YCIIYT, N3NOKEHHbIM B cooTseTcTByloWeM Mpunoxexun k [orosopy.

14.10. OBopyaoBaHine OnepaTopa MOXET UCNONb30BATHLCS OnepaTopom Ans npeAocTaBneHus Ycnyr ToeTbum nLam 1 Kak TPaH3UTHbIN
y3en cssiau, BCNEACTBUE Yero AGOHEHT He Bripase NpensTcTBoBaTh OnEpaTopy NPOU3BOAMTH HeobxoAnmble AN 3TOro
YCOBEPLUEHCTBOBAHWA, 0GCNy)XUBaHWe U npouue AeicTauns ¢ OBopyaoBaHuem Onepartopa.

14.11. Onepatop Bnpase MHopmMUpoBaTh ABOHEHTa 0 peanusyembix OnepaTopom 1 ero napTHepamu ToBapax u ycnyrax, npoBoAuMbIX
OnepaTopoM aKuusX, NPE3EeHTaLUMsAX U MapKETUHIOBbIX MCCNeA0BaHNAX NOCPEACTBOM PACChIKM MaTepUarnos no 3MeKTPOHHON
noute. MoanucaHuem Hactoswero [lorosopa AGOHEHT faeT cornacue Ha nonydyexue ot Onepatopa peknamHoii UHdopMaLum B
COOTBETCTBUM CO CT. 18 deaepansHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-d3 «O pekname».

AGOHEHT — MHAMBUAYANbHLIA NPeANPUHUMATENb COFNAceH Ha Bech Cpok AeicTsusa [Jorosopa Ha Ucnonb3oBaHue CBEAEHUI 06
AGoHeHTe, ykasaHHbIX B CT. 53 deaepanbHoro 3akoHa ot 07.07.2003 roja Ne 126-®3 «O cssiany, B cucteme MHOPMAaLMOHHO-
CNPaBOYHOrO OBCMYXMBAHUS B LIEMsSX OKA3AHWS CTIPAaBOYHLIX U MHbBIX VH(OPMaLMOHHbLIX ycnyr Onepatopom Unu TPeTbumMu
nuuamu.

YKka3aHHOe Bbllle UCMoMb3oBaHNe cBeAeHMit 06 ABOHeHTe BKMIoYaeT B cebs oBpaboTky OnepaTopom w/unn TPeTbUMU AuLaMu
NepcoHanbHbIX AaHHbIX ABOHEHTa-rpaXaaHnHa B COOTBETCTBUU C TpeBosaHusMu desepanbHoro sakoHa ot 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX 4aHHLIX», B TOM YMChe cBop, 3anuck, cMCTEMATU3aLMIO, HAKONMEHNE, XpaHeHue, yTouHeHue (obHoBMeHMe,
U3MEHEHWE), W3BNEeYeHMe, WCTONb3oBaHWe, nepeaauy (pacnpocTpaHenue, npepocTaenenve, AocTyn), obesnuuuBaHve,
GrokupoBaHue, yaaneHue, yHUUTOXeHNE WHhopmaumu (ceeaeHui) 06 AGOHEHTe, BKMIoYEHNe CBEAEHMil 06 ABOHEHTE B LaHHble
AN MH(OPMALNOHHO-CNIPABOYHOMO OBCNYXUBAHNS, UCNOMb3OBaHUE WHGOPMALMN NpU BbICTaBREHUM U AOCTaBke AGOHEHTY
CHETOB, AeTanusauun cueTa no BCeM BUAAM OKa3aHHLIX YCIYr, MPU OCYLUECTBNEHUM PacueTos (npuéme nnatexei), BeaeHUM
NPETEeH3NOHHO-UCKOBOW PaboThl, B3bICKAHUM 3aL40MKEHHOCTU 3a yenyru, a Taike Ucnorb3osaHue CBeAeHui 06 ABoHeHTe B
CBA3N C NPeAOCTaBMNEHUEM WHOW CnpaBouHONi UHopmaumu. Cornacue Ha 06paboTky NepcoHasnbHbIX AaHHbIX AeifcTBYeT B
TeYeHue Bcero cpoka AeiicTaus [JoroBopa, a Takke B TeyeHue 5 (NTM) NeT B AaTbl NpekpalleHus AeicTeus [oroBopa.
ABOHEHT-UHAMBUAYANbHBIA NPEANPUHUMATENL UMEET NPaBo BbIPa3UTb CBOW OTKa3 OT NPeAOCTaBNEHNA O HEM YKA3aHHbIX BblLLE
CBe/JIeHWiA, nyTem NpeocTaBneHns OnepaTopy COOTBETCTBYIOLLErO NUCHMEHHOO yBeJOMIeHus.

14.12. [orosop cocrasrneH B 2 (aBYX) SK3emMnIIApax, UMEIOLUMX OANHAKOBYIO IOPUANYECKYIO CUNY, MO OAHOMY SK3EMMISpY AMS Ka0i
CTOpOHBI.

14.13. CTOpOHbI 0BA3YIOTCA He3aMeAnUTENbHO BbICHINATL B appec Apyrodt CTOPOHbI, ykasaHHbI B N. 14.14 HacTosiero [HoroBopa,
YBEAOMNEHNe 06 W3MEeHEeHUM PeKBUIUTOB: appecHas WHdOopMauus, OpraHusauuoHHo — npaeoBas opma u 6GaHKOBCKUE
PEKBU3NTLI, YTO ABNAETCA AN BTOPO/ CTOPOHbI Hagnexalum ysefoMneHuem. MameHeHus BCTYNalT B CUJly C MOMEHTa
Hanpasnexus yseAoMneHnsi 06 UMEeHEeHUN PeKBU3UTOB. PUCKN NOCNEeACTBMA HeUCnonHeHus CropoHoit ycnosuit [Jorosopa no
yBEAOMNEHMo Apyroit CTOPOHbI 06 USMEHEHUN PEKBUIUTOB, HeceT CTOPOHA, He WCTIONHUBLLAS OBS3aHHOCTM Mo YBEJ,OMIEHNo
Apyroii CTOpOHbI.

14.14. JloGble ysepomnenus, Tpebyemble UMK paspelleHHbie B pamKax AaHHOro [lorosopa, CoOCTaBnsoTCA B NUCHMEHHOM dopme Ha
PYCCKOM s3bike, 1 HaNPaBNIAIOTCA 3aKa3HLIM NUCLMOM C YBEAOMIIEHMEM O BPYYEHWUM, MO ajpecam 3NeKTPOHHOW MOYTbI, UMK
AOCTABNAIOTCA PACCHIIbHBIM MO 3APecam, NPUBEAEHHbIM HIKe. YBEAOMIEHUe BCTyNaeT B CUIy CO AHS ero 40CTaBKu, KOTOPbIA
YKa3blBaeTCA B NOATBEPXKAEHUM O €ro MonyYeHnu,

ABoHeHT Oneparop

FOCYOAPCTBEHHOE ABTOHOMHOE OBLecTBO C orpaHNyeHHOI OTBETCTBEHHOCTbIO « TTK-Cassby
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Kaxxpas 13 CTOpPOH MOXET W3MEHUTb CBOW ajpec Ans NpeAcTaBneHns yeeAOMIEH!A, U3BECTUB 06 3TOM MUCBMEHHO APYrylo
CTOpOHYy.




14.15.

14.16.

14.17.

14.18.

14.19.
14.20.

B cnyvyae yknoHenus ajpecarta oT NonyyeHus yBeJOMNeHUs, a Takke B Cry4ae, Koraa ajpecat NUCLMEHHO He CooBLMT
oTnpasutento o6 usMeHeHun agpeca u PEKBUIUTOB A0CTaBKU YBEAOMMNEHUII B YCTAHOBNEHHBIA CPOK U yBesoMneHue Gyger
AOCTaBNIEHO NO paHee ykasaHHOMY agpecaTom 8APecy Unu peKBM3NTaM, aApecaT HeCeT BCI0 OTBETCTBEHHOCTb 3a HegocTaBsky
Unn HEBO3MOXHOCTb AOCTaBKW YBE/OMIIEHUSI,

Hocraska cueTa ocywectensietcs cunamu Onepatopa (TpeTbux nUL) WAKM NOYTOBOIA KoppecnoHaeHuveil no agpecy/aapecam
AGOHeHTa, ykasaHHbIM B M. 14.14. Croco6 AocCTaski cyeTa OnepaTtop onpesensieT camocTosTeNbHo. B cnyyasx, Korga cyer
AGOHeHTy oTnpaBnseTcs nouTon, o6a3aHHoCcTb OnepaTopa no o6ecneyeHmio AOCTaBKM CYETa CHUTAETCS BbINOMNHEHHON B MOMEHT
NoAa4M NOYTOBON KOPPECMOHAEHLMM B COOTBETCTBYIOLLEE NMOYTOBOE OTAENEHUE CBA3M, 6e3 YB@/JOMNEHUS O ero nomny4Yexun.
CueT, cuet-chaktypa, AKT caaun — Npuemku ycnyr, petanusauus, Apyrue LOoKyMeHTbI, OTHocAUMecs k [loroBopy, npu B3aumMHom
cornacun CTOPOH, MOryT GbITb HanpasneHsi Apyroii CTOpoHe AoKyMeHTamu B SNEKTPOHHOM BUAE, NOANUCAHHBLIMU YCUNEHHO
KBaNNMULMPOBaHHOI 3NIEKTPOHHON NOANMCHIO B3ameH BymadkHoro gokymeHTa.

BaHkosckue pexsuanTsl CTopo

ABGOHeHT ‘ | Onepab"r“obm

rOCYOAPCTBEHHOE ABTOHOMHOE OBLUECTBO C OrpaHNuEHHOM OTBETCTBEHHOCTbIO «TTK-CBsizb»

NPO®ECCUOHANBHOE OBPA3OBATE/BHOE :

YUYPEXOEHUE POCTOBCKOW OBJIACTU «POCTOBCKUI

KONNEK TEXHONOMU MALLMHOCTPOEHUS»

HOpuaunueckuit agpec: tOpuaunyeckuin agpec:

344095, PoctoBsckas o6, PoctoB-Ha-[oHy r, Bsitckas yn, 121357, Mockga r, Bepeiickas yn, aom Ne 29, ctpoeHne

Aom Ne 35 33, at/y.kom 6/4

dakTuyeckuin agpec: PakTudeckuit agpec: 344002 r. PocTos-Ha-[JoHy, np.

344095, Pocrosckas o611, Poctos-Ha-[loHy r, Bsitckas yn, ByneHHoBckum, . 3

nom Ne 35

MouToBeIi agpec: MoyuToBbIit agpec: 344002 r. Pocros-Ha-[loHy, np.

344095, PocToBckas o6n, PocroB-Ha-[loHy r, BaTckas yn, ByaexHoBckuii, o. 3

nom Ne 35

WHH 6166020482 KNI 616601001 WMHH/KMN: 7709362765/616443001

OKMO: 12151715 ; OKIMO: 58176985

OrPH: 1026104024759 OlPH: 1037739164451

P/C: 40603810702704000001 P/C: 40702810113300000531

B 6aHke: MAO KB "LieHTp-uHBecT" T. PocToB-Ha-flony B 6aHke: PUINTUAI BAHKA BTE (MAO) B I'. POCTOBE-HA-
[OOHY

K/C: 30101810100000000762 K/C: 30101810300000000999

BUK: 046015762 BUK: 046015999

DanHeii [oroop nognucaH ynonHomMoueHHbIMu npeacTasutensmu CTopoH B 2 (4Byx) JKIEMMNIIAPAX Ha PYCCKOM SA3bIKE;
Moanucu CtopoH:

AGoHeHT Onepatop
FOCYAAPCTBEHHOE ABTOHOMHOE OBLLEeCTBO C orpaHNYeHHOIl OTBETCTBEHHOCTLIO «TTK-CBAsb»
NMPO®ECCUOHANBHOE OBEPA3OBATESIbBHOE TREAAS T TN

YUYPEXOEHUE POCTOBCKOW QBNACTM «POCTOBCKMI
HOnornum mA OCTPOEHUA»

[ara: fara:




Mpunoxetue Ne 1
Kk JloroBopy 06 okasaHuw ycnyr cesiau
Ne CK-61-PH-0100611 ot .

DOPMbI

AKT MPUEMKU YCIYTU NO NOAKNIOYEHUIO

T; «___» 200_r.

HacToawmm noateepxaaeTcs, uTo B cOOTBETCTBUN C [Horosopom 06 okasaHuu ycnyr Ne oT«__» 20__r. mexay
(yKkasbieaemcsi (hUPMEHHOE HauMeHosaHUe OlEPATOPA CBS3M) («Onepatop») u (ykasbieaemcs bupmeHHoe HaumeHosaHue
ABOHEHTA) («AGoHeHT»), Onepatop caan, a ABoHeHTa NPUHAN noAkmioverue k Ycnyre (HaumeHosaHue Yeryeu), no aApecy ykazaHHOMy
B

3akase Ne

CroumocTb Yenyru no nopKnioYeHmio cocTaBnseT (Cymma nponucsio) pybneii, B ToM uncne HAOC B pasmepe
(Cymma nponucsio) py6neit.

. Croumocts Yenyri no nogkmiodeHmio 6e3 yueta HOC cocrasnsiet (Cymma nponucesio) py6neit.

[ata Hauana npegocTasneHus Yenyru:

AyTeHTUhUKaLMOHHLIe faHHble Ans AocTyna B JIn4HbI kKaBuHeT 1 Ans gocTyna K Yenyre (onuuoHansHo):

Jloru (login)

MNapons (password)

Mopnucu CropoH:

Onepartop: ABoHeHT:

®OPMbI COIMTACOBAHbI:

noanucu CToPoH

AGOHeHT Oneparop
rOCYJAPCTBEHHOE ABTOHOMHOE I'IPOdDECCI/IQHAJ'IbHOE O6LwecTBoO C orpaHNYeHHO OTBeTCTBeHH$
OBPASOBATEJIbHOE YYPEXAEHVE POCTOBCKOW OBJIACT ;

«POCTOBCKUM K
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Mpunoxenue Ne 1.1

k loroBopy 06 okasaHum ycnyr ceasu
Ne CK-61-PHA-0100611 ot

COMMALLEHUE OB 3KCIMMYATALIMOHHO-TEXHUYECKOM B3AUMOMEWCTBUM CTOPOH

1. Onpegenenus

JIPN - nnet peructpaumn npobnem — SNEKTPOHHbIA AOKYMEHT UHCDOPMALIMOHHON CUCTEMBI Oneparopa, cogepxaliuii uHbopmauuio o
npo6neme OT MoMeHTa ee BOSHUKHOBEHNUS A0 3aKpbITUSA.

MarucTpankHbIi y4acTok - y4acTok, HaXOASLYMACA MEXAY TOUKaMU NPUCYTCTBUS (TT) ceTu Oneparopa.

Otpgen TexHuuyeckoi MOAACPXKKM KOPNOPaTMBHLIX KIMEHTOB U onepatopos (OTMNKKO) — OpraHu3alUMoHHoe nojpasieneHve
OnepaTtopa, ocyLecTBRsIoLLee TeXHUYECKuiA KOHTpOIb 3a npegocTasneHnem Ycnyr.

MNpuoputeT npoGnemsl - cTeneHb cpoyHOCTH PELIeHNA NPoBneMsl, NpUCBaMBaeMasi B COOTBETCTBUU C MOPSAKOM pelueHus npobnem,
NPUBEAEHHbLIM B HacTosLeM Cornaluenum o6 sKCnyaTaLuoHHO-TEXHUYECKOM B3auMogencTsnu CTOPoH.

VHdopmaumoHHas cuctema - MHOrononb3osaTenbckas MHOPMaLMOHHAs aBTOMATU3NPOBaHHAs cucTeMa Onepatopa, ucnonbayemas
ANA XpaHeHus 1 0BpaboTkn UHOPMaLMK, CBA3AHHON ¢ obpalleHusmMu AGOHEHTa 1 peLleHrem npoGriem npu npegocrasnexun Yenyr.
MonHbIi 4ac - okpyrneHHeIl A0 uenoro vaca NPOMEXYTOK BpemMeHu.  OKpyrnseTcs B GONblUylo CTOPOHY, €CNU HEemonHbIii yac
cocraBnsieT 30 u Gonee nocneaoBaTesNbHbLIX MUHYT, B MEHbLUYl0 CTOPOHY, €CNM HernomHbii 4Yac cocTaenseT MeHee 30
NoCneAoBaTeNbHbIX MUAHYT.

MpepeiBaHne okasauus Yenyru — 3apeructpuposaHias OTIMKKO HeBo3MOXHOCTb noTpebreHuss AGoHeHTOM Yenyru, Bbl3BaHHas
TEXHUYECKUM OTKa3OM annapaTHOro unu NporpammHoro obecnedeHusi Onepartopa nuéo HapylleHuem paboTbl kabenbHbIX CoopyxeHuii,
3a/1e/iCTBOBAHHbIX B Oka3aHuu Ycnyry.

KayecTeo npegocTasnsiemoit Yenyru - cooTsetcrane YCNnyrn TeXHUIECKUM U 3KCNMyaTaLUOHHbIM XapakTepucTukam, ykasaHHbIM B
MpunoxeHun c onucaxHuem aaHHoM Yenyru.

Sckanauusa — MHPopMUpoBaHe nepcoranom OTIMKKO TexHuuyeckoro nepcoHana v pykoBoguTeneit OnepaTtopa.

2. TpaHuua 30H OTBETCTBEHHOCTU CtopoH

2.1. 30Ha OTBETCTBEHHOCTU Onepatopa pacnpocTpaHAeTCA TONbKO Ha CETb CBA3N Onepartopa u HauuHaeTcs oT nopTa O6opyaoBaHus
Onepatopa, HenocpeACTBEHHO NOAKMIOHEHHOTO K O6opyaosanuio KnuenTa, nuéo otaensHo ykasbiBaeTcs B CxeMe pasrpaHuyeHus
30H OTBETCTBEHHOCTU CTOPOH, ABAAIOLENACA HEOTBEMNEMOIA YaCTbIO HacToALero CornalleHus o6 3KCNITyaTaLUNOHHO-TEXHUYECKOM
B3aumopeiicTum CTOpoH (aanee — «Cornawesne») unm oTaenbHsIM Mpunoxenuem k [orosopy. CTopoHs! BNpase ykasaTh WHble
NapameTpbl 30HbI 0TBETCTBEHHOCTM CTOpPOH B 3akase Ha Ycrnyry.

2.2. Onepatop 06s3yeTCs BbINOMHSTL crneaylolue 4eiiCTBUS B CBOEIi 30He OTBETCTBEHHOCTY:

- MOAAEPXUBATL CBOK CeTb M 060pYA0BaHNE B paGOTOCTOCOBHOM COCTOSIHNN;

- NPOBOAUTL NNaHOBbIE NPOUNAKTIHECKNE U aBAPUIHO-BOCCTAHOBUTENbHLIE PaBOThI Ha CBOEH CETH 1 o6opyaoBaHuu;

- YCTPaHATL HeUCnpaBHOCTM, BO3HMKAlOLME Ha CeTU U 0BOpPYAOBaHUM Onepatopa 1 BNUsIIOLME HA KaYECTBO MPesOCTaBNeHUS
Yenyr.

3. Mopspok ycTpaHeHus HeucnpaBHOCTeI NPU NPEROCTaBREHUN YCTyTin

3.1. Bce JeiicTBUS N0 peLLeHMio HencnpaBHOCTel B CBOe 30He OTBETCTBEHHOCTU, B3aUMoAelcTBuio ¢ AGOHEHTOM U ackanauum
ocyuwectansieT OTIKKO Onepatopa, pa6oTaiowymii B KPYrMOCyTOYHOM pexume.

3.2. TeperoBopsl 1 nepenucka mexay Onepatopom u AGOHEHTOM OCYLLECTBASIOTCS Ha pycckom.

3.3. OnepaTop OCYLECTBASET EXeAHEBHbI KPYIIOCYTOUHBIA KOHTPOMb 33 KAaYecTBOM NpejoCTaBMsieMoit Yenyru. B cnydasx
YXYALLEHNs KauecTBa YCnyru Wiu npepblBaHus NpejocTasneHus Ycmyry, OnepaTtop NpoBOAMT paboTkl NO BLISBEHWI 1
YCTPaHEHUO NPUYMH, BbI3BABLUNX TaKOe YXY/LLEHUE W NpepbIBaHUE.

3.4. Onepatop npegocTaBnsieT AGOHEHTY KOHTaKTHyl WHdopmaumio OTIKKO Onepatopa Ans B3aUMOAEACTBUSA C Lenblo pelerus
npoGriem, CBA3aHHbIX C yXyALUEHNEM KaYecTBa unm lMpepbisaHuem npegoctasnerus Yenyru.

3.5. PelueHne HeUCNpaBHOCTM HAYMHAETCH C MOMEHTA 06Hapy>XeHWUsi HEeUcrnpaBHOCTU Onepartopom unu ¢ momeHTa obpatleHus
AGoHeHTa B OTIKKO Onepatopa. OkoHuaHue PELIeHNA HENCNPaBHOCTU PErncTPUPYETCA CUCTEMOW MOHUTOPUHIa CEeTU W
o6opyaosanus Onepatopa.

OpHoBpeMeHHO ¢ 0BHapyKeHneMm OnepaTtopom HencnpaBHOCTM Ha MarucTpanbHom yyactke ceTu unu npu obpaiieHun A6oHeHTa B
OTIKKO Oneparopa ochopmnsietcs JIPM ¢ npucBoeHuem emy cratyca «OTKpLITY.

3.6. [HexypHeiit onepatop OTIKKO Oneparopa nepesoaut JIPM B cratyc «B pabote», npoBoauT Tpebyemyio AVarHoCcTuKy u
TECTUPOBaHUE, B Cryyae HEOGXOAMMOCTU MPUBNEKAET K PELUEHWI0 HEUCNPABHOCTM Apyrve nogpasgenenus Onepatopa u
coobuaetT 5 OTMKKO Onepatopa o pesynbTatax NpOBEAEHHOW AMArHOCTUKNA U TECTUPOBAHUSI U OPUEHTUPOBOYHOM BpPEMeHU
PeLLEeHUss HeUCNPaBHOCTU.

3.7. OTMKKO Oneparopa perynspHo o6HosnseT JIPI B COOTBETCTBUMW C MocneAHeil nocTynusLleidt UHpopmauueit no npobneme,
BKIlIOYas KOHTAKTHYIO WUH(OPMaLMIO NMUA, OTBETCTBEHHOrO 3a pelueHue npoGnemsl, NPEeANPUHATLIE AEHCTBUS, CPOK WX
OCYLLIECTBNEHNA, pesynbTar, a Taoke UHhopMupyeT ABOHeHTa o Xoae W CPpoOKax peLUeHUsi HencnpaBHOCTU B COOTBETCTBUN C
npuoputeTom 3anpoca (ykasaHbl B Tabnuue 1).

3.8. HeucnpasHoctu nogpasaensiotes Ha yeTbipe NPUOPUTETA MO CTENEHN CPOYHOCTU UX PELLEHUS:
lMepebili  npuopumem: niobble HeUCnpaBHOCTW Ha ceTw u oBopysosaHuu OnepaTtopa, npuUBOAALME K MpepbiBaHuio
npejocTaenexus Yenyru.

Bmopod npuopumem: nioGble HEMCNPABHOCTU, MPUBOASLUME K CHUNKEHMIO TEXHUYECKUX W 3KCNIyaTaLMOHHBIX XapakTepucTuk
npejocTaensemoit Ycnyru.,

Tpemuii npuopumem: niobble cUCTEMATUYECKN BOSHMKAIOLLIME HEMCMPaBHOCTH, He NpUBOAALNE k MpepbiBaHNio NpesocTaBNeHus
Yenyri v He BANSIOLYME HA TEXHUYECKUE 1 9KCnryaTaLMOHHbIE xapakTepucTuki Yenyru.

Yemeepmeiil npuopumem: niobble obpatleHuns ABoHeHTa, CBA3aHHbLIE C NPeAOCTaBIIEHNEM yenyru, 3a vckrnioueHuem obpatueHuit
1o npoGnemam nepeoro, BTOPOro U TPETLEro MPUOPUTETOB.

3.9. TpoaonmxutensHocTb  pelueHus npobriembl, NEpuos pelleHust OnepaTopom npoGnem KaXzoro npuopuTeTa, a Takke
NEPUOANYHOCTL UHhopMUPOBaHUs OnepaTopom ABOHEHTa 0 Xoae pelueHns HeucnpaesHOCTH, ykasaHbl B Tabnuue 1.

Ta6nuua 1
MepuoanyHocTs Mepuop peweHus
Mpuopurer ﬂpvon;Kev:‘:e:h:::;’:Tzemeuun UHopMUpoBaHUsi AGOHeHTa O HeucnpasHocTu OnepaTtopom
P X0oAe peleHus HemcnpaBHOCTU® (Bpemsi MockoBckoe)
Mepebill" He Gonee 4 yaca** 1 pas B yac KpyrnocytouHo

Y2 g Cny4ae NoBPEXAEHWA TMHWN CBA3KU BPEMS! YCTpaHeHus HeucnpasHOCTU cocTasnseT He Bonee 72 yacos
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3.13.

3.16.

3.17.

Bmopou2 He Gonee 8 yacos 1 pa3 B 2vaca ExegHesHo ¢ 8:00 50 20:00 '
. Mo 3anpocy AGoHeHTa 1 no thakry 3
Tpemudii He Bonee 3 pabouux aHs PeLLes HeuenpasHocTH Pa6ouve aHu ¢ 9:00 50 18.00
o N Mo 3anpocy A6owreHTa u no hakty g
Yemeepmubitii e Gonee 10 pabounx gHell PELLEHUS HeNcnpaBHoCTY Paboune aHu ¢ 9:00 go 18.00

* NHdbopmuposanme AGoHenTa NPOUSBOANTCS B CriedyIoWMX cryqasx;
- 3asBKa O HeUCMPaBHOCTY OTKPbITA B PE3yIbTaTe obpallieHust AGoHenTa B OTTIKKO Onepartopa,

- AGOHeHT oGpatiaetcs B8 OTIMKKO Oneparopa B xoge PELICHNS HeMCnpaBHOCTM, OGHAPYXEHHON cUCTEMON MOHUTOPUHra ceTn n oGopyaosaHus
Oneparopa.

** Ecnn HOe He ykasaHo B 3akase.

- Onepatop Bnpase 6es npessapuTenbHoro YBEAOMNEHUs AGOHeHTa HauaTb nposeaeHue paboT no YCTPaHEHMIO aBaPUItHBIX

CUTYaLWMiA, ECI TaKOBbIE BOSHUKHYT NP NPEAOCTABAEHAN Yenyru.

- B cnyqae ecnu Oneparop orpuyaer, yto nponema Bo3HukNa B ero soHe OTBETCTBEHHOCTU, CTOPOHaMU MOXeET BbiTb NPOBeAEHO

COBMECTHOE TecTMpoBaHue Ycnyru. Llenb Takoro TECTVPOBaHUs 3aKNIoYaeTCs B NoKanusauuu NpuduHbLl n MecTa BO3HUKHOBEHMS
npo6nemsl. Mo okoHYaHumn TECTpoBaHusi Yenyru Onepatop u AGOHeHT 0BMEHMBAIOTCA peaynbTaTamm TECTUPOBaHUA, npuyem
ABOHeHT npepocrasnseT pesyneTarthl TeCTUpOBaHNsA nepebiM. Kaxgas us CropoH oBsisyetcs npeAocTasnsATL 4pyrot CTopoHe no
ee TpebOoBaHMO U B COrnacoBaHHble CTopoHamu  cpoku COOTBETCTBYIOLUME MPOTOKOMbLI  COBLITMI, npeaLecTsyloLmx
BO3HUKHOBEHUIO HEVUCMPaBHOCTH («nor-chaitnbi»).

. Mpu Bo3HWKHOBEHMM crneaywoLwmx cutyayuis Npu peLleHn HencnpasHOCTM nposoauTcA 3cxanaul4$|:

- MPEBbILLEHINE NPOAOMKUTENLHOCTY peLLeHUs HEUCNPaBHOCTY, YCTAHOBNEHHO B HACTOSLLEM Cornateruu;

- HeobXxoAuMOCTb npusneyeHus k PELUEHUI0 HEeUCNPaBHOCTU AONONHUTENbHBIX PecypcoBs, B TOM uucne APYrux CTpyKTYpPHbIX

noapaszaernetuii Oneparopa;

- HeobXoAUMOCTb NoBbILLEHNUS npuoputeTa;
HEOGXOAMMOCTL JONOMHUTENBHOTO VH(OPMUPOBaHUSI pyKoBOACTBA Onepatopa. Mo okoHyaHun peweruns npobnembl OTMKKO
Onepatopa nepesogut JIPM B cratyc «Peluen», a OTMKKO Onepatopa B cooTBeTCTBUN C 11.3.9 UHbopmMupyeT ABoHeHTa o:

- PeLleHuu HencnpasHOCTH;

- MPOAOIKXUTENLHOCTY PELIEHNS HEUCTIPABHOCTU COrMACHO AaHHbIM VH(OPMALMOHHOI cucTembl Oneparopa:

- MPU4MHAX BOSHUKHOBEHUA HEUCNPaBHOCTY.

. JIPM npuceansaercs cTaTyc «3akpbIT» N0 COrNacoBaHnio C AGOHEHTOM B COOTBETCTBUM C Tabnuueit 1.
. MNpu Bo3HuKHOBEHWM aBapuiiHoOii cUTyauum Ha oBopyaoBaHum ABoHeHTa, NOAKIOYeHHOro k o6opyaoBaHuo Onepatopa, ABoHeHT

0Bssyercs coobwuts B OTMKKO Oneparopa:

- BPEMsA 1 AaTy BOSHUKHOBEHMSI aBapuitHOil cuTyaLmm:

- KpaTtkoe onucaxue, NpuinHy v NpUGNM3MTENbHLIE CPOKU YCTPaHeHust aBapuitHolt cutyauuu;

- Homep [lorosopa u 3akasa;

- ®.1.0. n TenedoH nepegasLuero MHbopmaumio.
Mo sanpocy OTMKKO OnepaTopa AGoHeHT ob6ssyeTcsi coobars MHOPMALIMID O MPUHMMAEMbIX Mepax u Tekylwem craryce
YCTpaHeHus asapuitHoi cutyauum.
OCHOBHbIM BUZOM CBR3M NpeAcTaBuTeneii AGOHEHTa C AeXypHbIMU oneparopamu OTMKKO OnepaTopa npu Bo3HUKHOBEHUM
SKCTPEHHbIX CUTyaLMil CYUTaeTCA TenethoHHas CBAb. VcnonbsosaHue TenedoHHol ceaan AONyCTUMO B criy4asx, He Tpebylowmx
AOKYMEHTaNLHOro ochopmMnerusi nepeasaemoii nHopmauum.
B cnyuae otcyTcTBUS BosmoxHoCTY MCNONb30BaHNA TeNEeMOHHON CBA3U CTOPOHbI 0653yI0TCS BOCNONb30BaTLHCS BNEKTPOHHOIA
MOYTOM Wi thakcMUmbHOI CBS3bI0. Mpu 3ToM BpemMeHeM nepesaumn uHdopmaumn ByseT SBNATLCH nonyyeHue yBejoMneHus o

VCnonb3oBaHna hakCUMUNLHON CBS3Y,

KoHTakTHast uHdbopmauus NpeAcrasuTeneit Onepatopa u AGoHeHTa, OTBETCTBEHHbIX 33 PeLUeHWe BOMPOCOB, KacarwoLuxcs
NPejoCTaBNeHuns Ycnyru, npueeaeHsl B Tabnuue 2.

Ta6bnuua 2

KoHTakTHast uHdbopmaums OnepaTtopa

OTnen TexHuyeckoir noanepXkku 8-800-775-00-15 (GecnnaTHblii 380HOK ¢ Tepputopun P®)
KOpNopaTUBHLIX KIUEHTOB U ONepaTopos (OTNKKO)
HexypHasi cmeHa (kpyrnocyTouHo)

KoHTakTHas undopmaumst AGoHeHTa

PykoBogurtenes TenedoH:
E-mail:

TexHuueckuii otaen TenedoH:
E-mail:

Byxrantepus TenedoH:
E-mail:

4. MnaHoBble npodunakTuyeckue pa6oTkl

4.1,

4.2,

Onepatop ofsisyercs cooBLyats AGOHEHTY 0 NpoBeAEHUM MNaHOBbIX npodunakTuyeckux paboT, CBA3AHHLIX C MpepbiBaHuem
NpenocTasneqns Ycnyrn, He nosgHee, dYem 3a 2 (aBa) pabounmx gHs Ao NpeAnonaraemMoro Havana WX nNpPoOBeEeHUs.
Onepatop ocraenseT 3a coboit Npaso He MHpopMUpoBaTe AGOHEHTa O MPOBEAEHUM MNAHOBBIX npocunakTuyeckux pabot, He
Bbi3biBaloLLuX lMpepbiBaHus NpesocTasneHns Yenyru.

B cnyyae HeoBxogumoctu NpoBEAEHNA ABGOHEHTOM B CBOEIl 30HE OTBETCTBEHHOCTU NNaHOBLIX NpodunakTuYeckux u
NyCKOHanajouHbIX paboT Ha oBopyaosanuu, NoAkniodaemom k ceTu Onepatopa, ABOHeHT o6sisyeTcs yBeAOMUTL 06 3ToMm
Onepatopa He nosgHee, Yem 3a 2 (ABa) pabouux AHa A0 Havana nposejeHus Takux pador.




4.3.

O HeoBXoAMMOCTY NPoBEAEHUS NNAHOBLIX NPOMAAKTUYECKUX U MYCKOHANALO0UHBIX pa6ot CtopoHa, nposoasLLas Takue paboTbl
(Onepatop unu AGOHeHT) yegomnsieT Apyrylo CTopoHy no chakcy unu 3NEKTPOHHOI NouTe (KOHTaKTHas WHchopMaLus ykasaHa B
Tabnuue 2). Mpu nposegeHUn paboT, ykasaHHbIX B M. 4.2 HacTosLero Cornaluerus, TexHuyeckuit nepcoHan AGoHeHTa obs3yeTcs
koopAunHuposaTk ceou AeiicTeus ¢ OTIKKO Onepatopa.

4.4. B cnyyae npoBeaeHUs nnaHoBbIX NPOMUNAKTUHECKUX U NYCKOHANAA04HbIX paBoT Ha o6opyaoBaHMM, He MoAKMOYAEMOM
HEMOCPEACTBEHHO k ceTn Onepatopa, AGOHEHT YBEAOMNSAET 0 HUX Onepatopa He nosgHee Hayana NPOBEAEHNS TaKuxX pa6or.

4.5. TlpoBeaeHue NnaHoBbIX npocdunakTieckux paboT ¢ nepepsIBOM CBA3Y, cornacosaHHoe CTopoHamu, He siensieTcs MpepbisaHuem
npeAocTaBnexus Yenyru.

4.6. He npegocrasnenue Yenyru B pesynbTaTe NpeBbIEHUS COrNacoBaHHoOro CTopoHamu BpemeHn nposegeHus Onepatopom
NNaHOBLIX NPOUNAKTUIEckux pador sensercs NpepbiBaHnem npejocTaBnerus Yonyrn. Pelwenne npobnembl B 3ToM cryuae
HA4YMHACTCA C MOMEHTA MPEeBbILIEHUA COrNacoBaHHOTO BPeMEeHU NPOBEAEHUA NnaHoBbIX NpocunakTuieckux pabort. OTMKKO
Oneparopa oTkpbiBaeT JIPI NepBOro npuopuTeTa B COOTBETCTBMM C MOPSAKOM, MPUBEAEHHBIM B HacToswem CornatleHnu.
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3akas HA YCNYTY CBA3W 4OCTYN B WHTEPHET CK-61-PH[1-0100611-01

k [lorosopy Ne CK-61-PHA-0100611 oT
mexay OO0 «TTK-Casiab» («Oneparop») Hara:

u FAMNOY PO PKTM (ABoHeHT»)

Onmcane Yenyrv npuseaeHo s Mpun

OXeHuu Ne 2 k [lorosopy. ;

1|

1. Bug saxa

Hosas Ycnyra X
WamereHue Yenyru [IMamenenme nonocel nponyckanusi [_]UsmeHeHune napameTpoB MOAKIYEHUS
[(Ismerenve Tapuos[ WHoe
Mpe| T AeiicTere 3akasa Ne oT
| 2. KoHTakTsi e TE ;
MNpencrasutens ®.n.0.;: deiirenesmy O A. HomKkHOCTb: rmaeHbIN cneuuanucr
Onepatopa Ten.: 8(863)203-6-203 106. 3174 e-mail: O.Feygelevich@kavkaz.ttk.ru
Mpepcrasutens ®.1.0: Kosnosa Upuna BrnagumuposHa [JomxHocTb: Bpwo anpektopa
ABOHeHTa Ten.. +7(863) 310-31-41 e-mail: rktm@rktm.info
Mpencraeutens AGoHeHTa P.n.0.: HornxHocTs:
M0 MHdOPMaLMOHHOM Ten.: takc: e-mail:

| Yepes kaneHnapHeIx AHen nocne onnatsl ABOHEHTOM
| CTOMMOCTM YCyru No nogKmioYeHuIo.

Tun nHtepdelica/pastema [ 1G.703XEthernetl J0pyron
Y3en cetu Oneparopa
Tlonoca nponyckanis Ao, B MGuT/c | 100
I'opb,q' ynv‘lua‘ ﬂdM , ‘ Kopn. (cTpoeHue)
PocTosckas o6n. PocTos-Ha-[oHy BsaTckas 35

ﬂpwmeqaﬂ

7. Mapuip

XICratnyeckas

8. BuleneHne cTaTuiecknx IP agpecos

L] [la, kon-80 1 paswep Bnoka

| 9. [leneruposanue 06paTHOM :

' ; ___l DHET '

3oHa (30oHbl) lMepsnyHbIi cepeep BropuuHble cepeepel

[rer

_10. Tapudbnibin nnan

dukcuposaHHas nnata 6e3 yyeTa Tpaduka
[CJOnnara no obbemy Tpaduka, BKMIOYEHHbIH 06beM Tpaduka

Owve./Cre.

A2 NiaTc

TEMa onnarhbl & onJiata NOCPEACTBOM OTNOXEHHOrO nraTexa

HaumeHnoBatmne | Pazmep

Edurospemenbie nnamexu:
lMpenocrasnerue gocTyna Kk ceTit cesian 0
OpraHusaumns a6oHEHTCKON NUHNN 0
Wroro:

Exemecaynbie nnamexu:

CToumoctb yenyru foctyn B ViHTepHeT

4 166,67 py6.

WUroro:

4 166,67 py6.

nnarexei N0 CTaBke, AECTBYIOLE Ha MOMEHT OKa3aHus Yenyr.

Bce ykasaHHble nnatexmu npuseaeHbl B pybnax 6es yueta HAC. HOC sanmaeTcs CBEPX YCTaHOBIEHHbIX

13. UHbie ycnosus (3anonusercs no He

eobxoaumoctn)

‘ SOnepa {
000 «TTK/




Mpunoxexue Ne 2
K [loroBopy 06 okaszaHuu ycnyr cBsA3u
Ne CK-61-PH[-0100611 ot «___ » 202_r.
Boctyn B UHTepHeT

YcnoBus okasanus Ycnyru
1. O6Glme nonoxenus
11, Hacrosiue Ycnosus onpeaensitot nopsaok 1 ycrosus npesoctasneHns Yenyru gocryna k cetu VIHTEpHeT nocpescTeoM
NOAKIIO4YEHNA NONb30BATENbCKOro (OKOHEUYHOro) o6opyA0BaHNS ABOHEHTa K CeTu cBA3M Onepatopa. ®opma 3akasa Ha Ycnyry
npuseaeHa B Mpunoxexuu Ne k HacToAMM Ycrnosusm.
1.2. Mpu nonb3oBaxum Yenyramu Onepatopa ABoHeHTy 3anpeLyaeTcs:
1.2.1. “Cnonb3osaHue AnA nonyyenus Ycnyr oGOpyAOBaHWs, HE CEepTU(ULMPOBAHHOTO B YCTAHOBNEHHOM MOPSAKe B
COOTBETCTBUN C 3aKOHOAATeNbCTBOM Poccuiickoii degepauuu;
1.2.2. ucnonb3soBaHne AyTEHTUDUKALMOHHBIX AaHHbBIX TPETHUX ML, KpOMe cnydaes, korga 3T nuua ynonHomouunu A6oHeHTa
Ha Takoe Ucnornb3oBaHue;
1.2.8. HanpaenATb Cnam — TenemaTUYecKoe 3MEeKTPOHHOEe COooBLUeHMe, NpefHasHaYeHHoe HeonpeaeneHHoMy Kpyry nuu,
AocTaBneHHoe aboHeHTy M (unu) nonb3osaTenio 6e3 uX NPeABAPUTENBHOTO COTMAcMA M He No3BONSIOLLEE ONPEAEnuTb
OTNPaBUTENs 3TOr0 COOBLLEHNS, B TOM YnCNe BBUAY YKasaHWsi B HEM HECYLUECTBYIOLLEro MM anbenduumposarHoro agpeca
OTNpaBuTENS;
1.2.4. pacceinaTte unu nepeajpecoBbIBaTh «LEMNOYHbIE» COOBLUEHUs nBoro TNa, To ectb nepeHanpasnsaTh NOSyYeHHble OT
APYruX nuy cooblueHus, copepxalyme npockBby pasocnaTth UX MO HECKOMbKUM SMEKTPOHHBIM ajpecam, ApYruM nonb3oBaTensam
ceTtn MHTepHeT ¢ nogo6Hoii xe npock6oil 6es ux cornacus;
1.2.5. pacnpocTpaHaTh aiinkl, coaepxalume B cebe BpesoOHOCHOE nporpamMmHoe obecneyeHne, KOTOPOE MOXET HaHecTu
ywep6 nonb3osaTensckoMy 060pyA0BaHuio;
1.2.6. ucnonk3oearte 6e3 cornacus BnajensLes NPOUSBEASHIS, OXPaHSEMble ABTOPCKAMM UM VHBIMY Npasamu;
1.2.7, NPOUIBOANTL AEVCTBUS, HANPABNEHHbIE HA NOMyYEHNE HECAHKLMOHUPOBAHHOMO JOCTyna Unu HapyLueHue HopMansHoro
(PYHKUMOHNPOBAHUA CETell nepedaun AaHHbIX, TeNeMaTyeckux Cry%G, WX 3NEeMEHTOB, a Takke KOMNbLIOTEPOB, APYroro
060pyA0BaHMA UK NPOTPaMMHOTO 0BECeYeHms, He NPUHAANEXALLEr0 ABoHeHTY;
1.2.8. pacnpocTpaHaTL  MH(OpPMaLyIio, OCKOPBNAIOWlYl0 YeCTb, /[OCTOMHCTBO, [EmNOoBYiO penyrtauuio, a Takke WHyl
MHbOpMaLMIo, HapyLUaKLLYIO AElCTBYIOLLEE 3aKOHOAATENbCTEO Po;
1.2.9. ucnons3osate Ycnyru Onepatopa ANs NPeAOCTaBlEHNs TPETEUM NLAM YCayr AfocTyna k cetn UHTepHeT, a Takke ans
nponycka Tpaduka oT UHbIX ONepaTopoB U CeTeil CBA3MN.
1.2.10. noamensTb IP-aspeca apyrux aBoHEHTOB Unu o6opyaoBaHus Oneparopa.

1.3. Oneparop He aHanusMpyeT WHTEpHeT-Tpachuk AGOHEHTa U HE HECeT OTBETCTBEHHOCTY 3a COAEpXaHne nHpopmaLuu,
nyGrimkyemoit AGoOHeHTOM B cetn UHTepHer.

2. TexHu4eckue nokasarernm, xapakTepuayolue KayecTeo Yenyru

2 Wcnonbayemele aboHeHTckme uHTepcheiichl, nosoca NPOMyCKasA JIMHUA CBA3W NPW OKasaHWM YCnyru ykasbiBaeTcs B
cooTBeTcTBYloLWEeM(1x) 3akase(ax).

2.2. Onepatop npesocTaBnAeT Yenyry no npoTokony nepeaaun 4anHsix TCP/IP.

2.3. Ecnu nHoe He ykasaHo B 3akase, Oneparop rapaHTupyeT B pexume «24x7» - 24 yaca B CyTku, 7 AHell B Hegento, 365(6)

AHell B roAy crejyioine napameTpbl kauecTsa Npyu okasaHuM YCnyru ¢ npumeHeHuem TexHonorun Ethernet u opranusosarHol ¢
UCnonb3oBaHUeM snekTpuyeckoro Unm ontuieckoro kabens B pamkax coBCTBEHHOI CETU CBA3N:

- CPEAHAA ceTeBas 3aaepxka Ha HaseMHbIX kaHanax OnepaTtopa 3a Mecsil, — He Bonee 160 Mcek.:

- ko3PPULMEHT NOTEPSAHHLIX NaKeToB Ha ceTn OnepaTopa 3a MecsiLi— He Gonee 0,5%;

- AOCTYNHOCTb ceTu cBA3u OnepaTopa 3a Mecsl - He MeHee 99.7%.

2.4, TexHuueckue nokasaTenn ykasaHsl Npu 3arpyske MOMOChI nponyckarusi He Gonee 80%. lMpeBbilLeHWe yKadaHHOro
SHaYEHMS MOXET NPUBECTY K YXYJLLEHMIO NapamMeTpoB kayecTea npejocTasneHus Yenyru.
2.5. Mpu Hanuuun aBapuiiHOM CUTyaLUMM B 30HE OTBETCTBEHHOCTM ABOHEHTa OnepaTop NpUHUMaeT BCE JOCTYMHbIE Meps! A5

€e ycTpaHeHus B cootseTcTBUM C CornaweHuem 06 OKCMIyaTaUMOHHO-TEXHUYECKOM B3aUMOAENCTBUN CtopoH. Bpems
BOCCTaHOBJIEHUS YCnyri ykasbiBaeTcs B 3akase.

2.6, WamepeHus napameTpoB Ycnyru, okasbiBaeMmoii ¢ MoCresoBaTenbHEIMMN CUHXPOHHbIMU aBGOHEHTCKUMU UHTepdencamu,
Npou3BOAATCS OnepaTopoM B Cryyae yXyALLeHUs NapameTpoB KayecTsa Yenyru. Onepatop npoBoauT 15-MUHYTHbIE M3MEPEHUs
napameTpoB YCIiyrv C NepepbiBoM CBA3M U NPEAOCTABNSET Pe3ynbTaThl aMepeHuii AGoHeHTy. Mpu NonoXUTENbHBIX peayrbTaTax
U3MEPEeHUi JaHHbIA NepepbIs CBA3M He YYUTLIBAETCS NPU pacyeTe KOMNEHcaLum 3a MpepbiBaHne npegocTaenenus Yenyru.

2.7, KauecTBeHHble XxapaktepucTuku Ycnyru rapaHTUpylTCA npu cooTBeTCTBUM [MONb30OBATENLCKOrO (OKOHEUYHOro)
o6opyaoBaHwsi 1 AGOHEHTCKOI PacnpeAenUTenbHON CUCTEMb! TPEGOBAHMAM, YCTaHOBMEHHbIM HOPMAaTUBHBIMU NPaBOBLIMY aKkTamm
B obnactu ces3u, HacToswum MpunoxeHnem u [Horosopom.

3. CroumocTs Ycnyru cessu

30, CroumocTb Ycryr CBsau COCTOUT W3 CTOMMOCTM Yenyru no npeaocTaBneHnio AocTyna (pasosas) U eXeMeCSUHOI
CTOMMOCTY YCRyrin W UHbIX nnaTexeil, koTopbie CTOPOHEI YKa3biBaloT B 3akase Ha Yenyry.

3.2. CToumocTb Yenyr no NpejocTaBneHnio AOCTyNa U eXeMecsuHol CTOUMOCTY Yenyru onnaunsaetcs AGOHEHTOM 3a
Ka>KA bl aApec YCTaHOBKW NOMb30BaTENLCKOrO (okoHe4Horo) obopyaoBaHus, ykasaHHOro B 3akase(ax).

3.3 ExemecsiuHas cTouMocTs Yenyri ykasbiBaeTcs B 3akase(ax)

3.4. IMpyn pacyete exemecsuHoin CToumocTu Yenyru CTOpOHbI NPUHMMAIOT BO BHUMaHue creayioliee: 1 MGut/c = 1 000 000
6ut/c, 1 Kbut/c=1 000 6ut/c.

3.5. lMpeaocTasnenne Yenyru Moxet GbiTh NPUOCTAHOBNEHO MO nUCbMeHHOMY 3asiBrieHuio AGOHeHTa ¢ ykasaHuem nepuoaa

NPUOCTaHOBNEHUA NPeACCTaBNeHUs Ycnyry, HanpaBneHHoMy Onepatopy He nosgHee, Yem 3a 10 pabouunx AHelt o Tpebyemoil
AaTtbl npuocTaHoBneHus Ycnyrn. Mpu 3ToM ¢ AGOHEHTa MOXET B3UMaTbCA nNnaTa 3a BecCh nepuoj nNpuoCTaHOBMEHUs
NPeAOoCTaBneHus Ycnyru, B COOTBETCTBMN C YCTAHOBINEHHBIM ANS TAKUX CMyYaeB TapudOM, 1 PaccUNTLIBAETCS nponopLuoHanbHO
KOnM4eCTBy kaneHAapHIX AHel NPUOCTaHOBNEHMS NpeAoCcTaBneHns Yenyru.

4. MNpenocraBneHue AOCTYNa K CETU CBA3U Onepatopa Ans okasanusi Yenyru

4.1. foctyn AGoHeHTa k cetu cesisau OnepaTopa MOXeT 6biTb OpPraHu3oBaH NpU HanUyuuM TEXHUYECKON BO3IMOXKHOCTU
NPEAOCTaBNEHNA AOCTYNa K CETU CBS3M, T.€. MPU OAHOBPEMEHHOM HAaMUuNM HEe3aAeiiCTBOBAHHON MOHTUPOBAHHOM EMKOCTY yana
CBA3N, B 30HE AENCTBUA KOTOPOro 3anpalumBaeTcst NoAknoYeHue Monb3oBaTenbCkoro (okoHe4Horo) oGopyaoBaHUsA K CETU CBA3M
Onepatopa, U He3aAeiCTBOBAHHBIX IUHUIT CBA3W, NO3BONSIOLLMX CchopmupoBaTh AGOHEHTCKYIO JIMHUMIO CBA3U MEXAY Y3NIOM CBA3U U
MNonb3osatenbckuM (okoHeuHbIM) 0BopyaoBaHueM.

4.2 AGOHeHT oBecneuuBaeT AocTyn Ha OBLEKT ANA NOAKMIOUEHUS Yenyru, a Takke Hanuuue anekTpuyeckoll poseTku He
Aanee 1,2 metpa ot OGopyaoBaHus.
4.3. ABOHEHT, He siBnsOLMIiCA coBeTBEHHUKOM MoMeLLeHus, rapaHTupyeT Ha MOMEHT 3aknioueHusa Jorosopa ¢ OnepaTtopom

Hanudue cornacus coGCTBEHHMKA Takoro MoMeLeHWst Ha okasaHue YCNyrl no NpesoCTaBReHUIo poctyna. Mpu oTcyTcTBUK
cornacus ABOHEHT CaMOCTOSTENbHO OTBEYAET nepes COBCTBEHHMKOM [loMelyeHus 3a Bpej, HaHeceHHblt [MomeleHuio B
pesynbTarte okasaHust Onepatopom YCnyru no nNpejocTasneHunio 40cTyna u/unmu Yenyru.




4.4, Ecnu uHoe He ycTaHoBneHo 3aka3om(n) W/unu uHbIMU NPpUNoXeHusMu k [orosopy, 06s3aHHOCTb No opraHusauun B
MomelleHnn AGoHeHTCKoil pacnpeaenuTenbHoil cuctemel BosnaraeTcs Ha ABoHeHTa.

4.5, Ecnu uHoe He ycranosneHo 3akasom(u) u/unu uHsIMmM NpunoxexusAmu k lorosopy, ABOHEHT CaMOCTOSTENbHO BbINONHAET
HeobxoauMble aelicTeus no HacTpoiike 1 NoAKMYeHMIO Monb3oBaTensckoro (okoHeuHoro) obopysosaHus B Lensx AocTyna Kk
Yenyre.

4.6. ABOHeHT 0653aH NpUHsTL Yenyry no npegocrasnexuio AOCTyna HenocpeACTBEHHO Nocne ee okasaHms G0 oTKasaTbcst
OT Npuemky, npescTasus OnepaTopy B TeueHue 3 (TPex) kanexaapHbix gHeil nocne OkasaHus Yenyru no npepocrasnenuio
AOCTYNa MOTUBMPOBAHHYIO NPETEH3NIO B NMCHMEHHOI opme. Ecnu B ykasaHHbIi CPOK NpeTeHsns He Obina NpeabsBneHa, Yenyra
M0 NPEAOCTaBNIEHNIO AOCTYNa cuuTaeTcs NPUHATON. dakT okasaHus AGoHeHTy Ycnyru no npejocrasnexuio  gocryna
NOATBEPXAALTCA aKTOM NPUEMKI YCIIYTi MO npejocTaBnexuto ocTyna.

4.7. Mpn noaknioyenu nomb3aosaTensckoro obopysosanusi Onepatop He NPON3BOANT SNEKTPOMOHTAXKHLIE, MUHENHO-
kabenbHble paboThi, B Tom uncne npoknagky kabens sHe MomeLleHnit, noarotoeky Momewyeruit n HECYLLUX KOHCTPYKUnit ans
Npoknagku kabeneit (CTPOUTENLHBLIE, MOHTAXHbIE paboThl, BCKPbITUE/3aKPbITUE thanbLUCTeH, NIIVHTYCOB, MOABECHLIX MOTONKOB,
kabenb-kaHarnos (kopoBoB), ceeprieHue OTBEPCTMI1 B CTEHAX U NepeKpLITUsIX 1 T.M.).

4.8. B cnyyae HeoBxoauMocTu noaknioueHus AGoHeHTa uyepes o6opyAoBaHue u nuHeitHo-kaBenbHbie COOPYXEHUs CBsI3u,
koTopble He obcnyxusaloTcs Onepatopom, oBecneunts npucyTcTene u Heobxogumoe yyactue cneuunanucra, obcnyxusaroLero
AaHHoe oGopyAoBaHUe U (Mnu) NUHERHO-KaBeNbHbIE COOPYXEHUs CBA3N.

4.9. AnAa nonb3sosanus yenyroit AGOHeHTy HeoBxog Mo obecneunts Hanuumne ucnpasHoro Monb3oBaTenbckoro (0KoHeuHoro)
060pyA0BaHUS, NpeAHA3HAYEHHOrO ANA NONyYeHUA Yenyru n nogaepxusaillee uHTepdeiic Ethernet u npotokon TCP/IP.

5. KomneHcauus 3a MpepeiBanne npegocrasnenus Yenyru

5.1. Ecru vHoe He ykasaHo B 3akase, Onepatop TapaHTUpyeT Ko3duUMEHT [oCTyRHOCTM Yenyrn He menee 99.7% B
TEYeHNe MecsYHoro nepuoaa.

B cnyyae Hapywenusi gaHoro oBssaTenscTsa no BuHe Onepatopa AGoHeHT Brpase nony4uTL komneHcaumio 3a MpepbiBaHue
NpeAoCTaBNeHns Ycnyru B TeyeHne Mecsiua no Kaxzomy 3akasy. Mpu pacyete KomMneHcayum NpuHnmMaeTcs, YTo CTOUMOCTb OfHOro
4aca cocraenser 1/720 ot BenuumHbl PMKCUPOBaAHHOI €XeMeCSUHOIA nnatel, ykasaHHoit B 3akase. ObLyee Bpems lMpepbisaHus
NPeAOCTaBNeHNsA YCNyrn paccuynTbiBaeTCs Kak Cymma Bcex lNpepbiBaHuii 3a BbiveToM HeKomneHcupyemoro spemeHu MNpepsiBaHus
NPeAoCTaBneHus Yenyru, pasHOro, cornacHo ykasaHHOMY B [aHHOM nyHkTe KoahuLmMeHTy aoctynHocTn, 130 MUHYyTam,
OKPYrAAeTcA A0 LENnoro KofuyecTea 4yacos Creaylowymm obpasom: B GombLuyio CTOPOHY, €GN HEMOMHbIN yac cocraenset 30 u
Gornee nocnegosarenbHbix MUHYT, B MEHbLLYIO CTOPOHY, €CIU HENOMHbIN Yac CocTaBnseT meHee 30-T1 nocnesoBaTenbHbIX MUHYT.

5.2. Moa MpepeiBaHuem npegocTasnenus Yenyru noHUmMaeTcs HEBO3MOXHOGTb notpeGriexns AGoHeHTOM Ycnyru BcneacTane
BbIX0Aa U3 cTpos o6opyAoBaHus ceTh CBA3U Onepatopa B Touke noakmnoueHs o6opypoBaHus ABoHeHTa k ceTt cesian Onepatopa.

5.3. NaHHan komneHcauus senseTcs €ANHCTBEHHBIM U UCKMIOYUTENbHLIM Bo3meleHnemM AGOHeHTY yulepba 3a cbow B
npeaocTasnesun Yenyru.

54. MpepsiBannem npegocrasnequs Yenyru He ssnsioTcs nepepbIBbl CBA3Y:

- BbI3BAHHbIE NPOBEAEHUEM NNAHOBbIX NPOUNAKTUYECKUX pa6or;

- BbI3BaHHbIE 0GCTOATENLCTBAMM, BOSHUKLLUMU He MO BHe Oneparopa;

- BbI3BaHHbIE HapyLleHeM AGOHEHTOM TpeGoBaHuii K akcnnyarauun O6opyaosaHus;
- MIPEAYCMOTPEHHEIE AeiCTBYIOLIMM 3aKOHOAATENLCTBOM W/nn ycnosuamu [lorosopa.

6. lnaHoBoe TexHUueckoe obcnyxuBaHue

6.1. MnaHoBble npodmnakTuueckme paboTLl NPoBOAATCS B COOTBETCTBUM C Cornalwexvem o6 3KCnnyaTaLuoHHO-TEXHUYECKOM
B3aumopeictanu CTopoH,

7.  WHble ycnosus

71. ABOHEHT 06si3aH B TeueHne 30 (TPuauaTV) aHeit ¢ MomeHTa BCTynnexua 8 cuny [lorosopa HanpaBuTb B MUCLMEHHOI
topme Onepatopy cnucok T, - ucnonesylolmx ero O6opyaosaHue. Crvcok AOMKEH ObiTb 3aBEPEeH YNONHOMOYEHHBIM
NpeAcTaBuTeneM ABoHeHTa. Cnmcok gomkeH COAepXaTb Ccnepyllue CBefeHUs o nuuax, ucnonesyloumx OBopyaosaHne
A6oHeHTa: amunmio, UMsi, 0TYECTBO (Mpu Hanuuum), mecto xuTenbcrea, PEKBU3UTLI OCHOBHOTO JOKYMEHTA, YA0CTOBEPSIOLLEro
TINYHOCTb.,

7.2, B TeueHue cpoka geiictaus Hactosiwero Cornaluexus, AGOHEHT obs3aH HanpaenaTe OnepaTopy akTyanusuposaHHble
CRUCKW, N, YKa3aHHLIX B N.7.1 HacTosILMX YCroBUi. Takue cnuckn AomKHbI HaNpaBnATLCA He pexe o4HOro pasa B KBapTan,
HauMHas co creAyiollero keapTana nocne BCTynneHus B CUINY HacTosALMX YCroBwii 1 oTBEYATL TPEGOBaHNAM, ykasaHHeIM B 1. 7,1.
Hacroawmx Ycrnosui,

7.3 CkopocTb focTyna K cetu VIHTepHeT 3aBucuT He Tonbko oT TEXHU4ECKMX ocoBeHHocTeil Yenyru, npepocTasnsemoil
OnepaTopom, Ho u oT gelicTauil TPETBUX ONEepaTopoB CBA3W, OpraHU3aLil W nul, ynpaensilomMX CermeHTamu cetu WHTepHerT,
He NpuHaanexalux Onepatopy. CkopocTb AocTyna k ceTn VHTepHeT siBNseTCs BENMYMHON HeonpeaenexHoil n 3asucuT ot paga
NapameTpoB, B TOM YuCre, TeXHUYECKUX XapaKkTepPUCTUK MOAKITIOUEHNS 4aHHBIX Touek, MapuwipyTa u Tekylleil 3arpysku kaHamnos.
Bce napameTpel sensiotcs NEpPeMeHHbLIMU U He rapaHTupyloTcst OnepaTopom 3a npeAenamu ceoeii ceTu.

MoAnuUcKU CTOPOH:

Oneparop: ABOHeHT:

/O.A. deitrenesuy / W.B. Kosnogsa/




Cornamenne
HA 0CYIMECTB/ICHHE AOKYyMeHT00GopoTa B 3JIEKTPOHHOM BHjIe

I. POCTOB—Ha-,Z[()Hy «_» 202 _r.

O6mectso ¢ OIPAaHMYECHHON OTBETCTBEHHOCTHIO «TTK-Cas3by, CO3MaHHOE U NEHCTBYyIOIEe TIO
3akoHaM Poccuiickoit Denepanyn, 3apETHCTPHPOBAHHOE 110 /[PECy: 121357, r. Mocksa, yinna
Bepeiickas, nom 29, crpoenue 33, aTax 6, koM. 4 (umenyemoe B JalbHEHIIeM «KOMHaHHsI»), B

Omsneca @mmara 000 «TTK-Cas3py «Makpopernor  Kapkasy Delireniesrd  Onpru
AJlekcaHpoBHBI, ACHCTBYIOIEH Ha OCHOBAHMH AoseperrocTa Ne030/0038/2022 ot 25.05.2022
I. u Tocynmapcreennoe apToHOMHOE npodeccronanbroe obpazoBarensHoe YUpexneHue
PocroBckoit o6macTu «PocToBckumii KomTE MK TEXHONIOTHH MaIIMHOCTPOCHHSY, CO3JaHHOE U
JEHCTBYIOIIEE 110 3aKOHAM Poccwuiickoit Denepanym, 3apETUCTPUPOBAHHOE 110 ajpecy: 344095
PocroBckas o6, r. Pocros-na-Jlony, yi. Bsrckas, nom No35, B JIMIE BPEMEHHO HCIIOIHSIIONIETrO
obs13aHHOCTH Aupextopa Kosnmosoi Hpumst Bagumupopwsr, ACUCTBYIOIIEH HAa OCHOBAHHH
lpukasa Munucrepersa obmero u npodeccuonambHOrO obpasoBanus PocToBckoi oGnactu
Ne486-k ot 08.09.2022 I., MOJTINCABIIErO HACTOSIIIEE COLNAIICHHUE, C IPYTOH CTOPOHEIL, 3/1eCh U
Jallee COBMECTHO HMeHyeMble «CTOPOHEY, a TI0 OTAENBHOCTH «Ctoponay, 3axmoumm
Hacrosmee Cornamenue o HIDKECIIETYIOIIEM '

1. Tepmunn: n onpexenenns

,ZIJBI nenei Hactosmero Cormamenus HHUXKCHU3IIOKCHHEIE TCPMHUHbBI HCITIONIB3YIOTCS B CIIEOYIOIUX
SHAYCHUSIX :

1.1. Ouneparop 9I0 - OpraHusanys, oOecHeudBaOmas oOMeH OTKDBITOM U
KOH(HICHIMATbEHOM uEQOpManuei mo TCICKOMMYHUKAIIMOHHBIM KaHAJIaM CBS3H B pamMkax
SJIEKTPOHHOT0 JOKYMEHTO060pOTA Mexy CTOpoHaMH B cHcTeMe 9]10.

1.2. Cucrema IO - cucrema SJICKTPOHHOIO JIOKYMEHTO000pOTa, KOTOpas MIPEeCTaBIILET
coboii aBTOMATH3UPOBAHHYI0  YHH(HLMPOBAHHYIO HH(POPMAIHOHHYIO CHCTEMY mpuéMa,
XPaHCHUS W MEPENadd dIEKTPOHHBIX JIOKYMEHTOB  (TIOANMCAHHBIX Ksanuoummuporanuoit
SJIEKTPOHHOH IOANHKCHIO) 1o TC/ICKOMMYHHKAIIMOHHBIM  KaHalaM cBsi3d. CHcTema 310
obecrieunBaer (GyHkumH oOMeHa TOPUIUMECKH 3HAYMMBIME  DIIEKTPOHHBIMH  IOKYMEHTAMH
Mexay CtoporaMu.

1.3. Yaocrosepsomuii WEHTPp  —  JOPHIAMYECKOE IO WA WHIUBYy ATbHBIN
IIPeIIPUHHAMATEIIb, OCYNIECTRISIONIHE GbYHKIHUH 10 co3manuro u BblIaYe CepTH(UKATOB KIouei
HPOBEPKH SICKTPOHHBIX [OMIUCEH, A TAKKE HHEIE byHKIHY, IpenycMoTpennbie OenepanbHbm
3aK0HOM P® ot 06.04.2011 Ne 63-03 «O6 ameKkTpoHHOM MO IITHCHY.

1.4. Dnexrpounas moxmuce — MH(OPMAIHS B JIEKTPOHHOM dbopme, xoTopas mprcoemHeHa K
Apyrod wuHbOpMarmu B SIIEKTPOHHOM (opMe (TIOATHCHIBACMOIH UHQOPMAINY) UM HHEM
00pa3oM cBsi3aHa ¢ Takoi uHpOpManmeli u kotopas UCHOJE3YeTCS UL ONpENeeHUs Al
IO/IMUCEIBAIOMEro MHPOPMALKIO B IOPSLIKE, onpenenéuaoM DenepaabHbEIM 3akoHOM PD o
06.04.2011 Ne 63-®3 «O6 SJIEKTPOHHOMN MOANHACHY.

1.5. DuekTponusii MOKYMEHT — JIOKyMCHTHPOBAHHA! WH(OPMAIHS, IIpE/ICTaBlICHHAs B
SJIEKTPOHHOM (opMe, NPUrOmHAS st BOCIPHATHS 4ENIOBEKA C MCTIOTB30BAHMEM 3JICKTPOHHBIX
BE[IMCIHTONBHBIX  MAMH, &  TaKXe s “erelaYM  mo  MH(OPMAIHOHHO-




TCIICKOMMYHUKAMOHHBIM CETSAM MM 06paGoTKH B MH(OPMAIMOHHBIX CHCTEMAX (B TOM HHCIe

«1C:IIpenupusituey). ONIEKTPOHHBIA  JIOKYMEHT MOXeT GhIrh bopmanuzoBaHHEIM 1
He(hOpMalM30BAHHEIM.

1.6. DaexTponnsIii AoxymenrooGopor (30) — mpomecc obMmena Mexny Croponamu
OIEKTPOHHBIME  TOKYMEHTAMH, TIO/IHCAHHEIMEL OIEKTPOHHOM MOANKCHIO, B  CHCTEMe
SJICKTPOHHOI'0 I0KYMEHTO0G0pOTA.

1.7. KamupunupoBannas SJEKTPOHHAS NOAMKCH — BAJl YCHIICHHON 3JIEKTPOHHOM TIOATINCH,
IJUOY  TIPOBEPKM  KOTOPOH ~ ykasaH B  KBATHUIMPOBAHHOM cepruduKare, BBITAHHOM
AKKPCIUTOBAHHBIM Y I0CTOBEPSIOIMM [IEHTPOM.

2. IIpegmer Cornamenus

2.1. Hacrosmum Cornamennem Croponsl moroBopmIHCE CumTATH JIONYCTUMBIM  0OMeH
AOKYMEHTAMH B JJICKTPOHHOM BHIE B pPAMKAX BCEX 3aKIIOUEHHBIX Mexny Croponamn

HAOTOBOPOB X JIOTOBOPOB, KOTOPble OYAYT 3aKIFOYEHEI Croponamu B 6ymymem, B3amen
OyMaxKHOTO.

2.2. Hacrosmee Cornamenue perymupyer oTHomeHuss CTOPOH NpH  OCYIIECTBICHHH
SMICKTPOHHOIO0  OOMEHAa JOKYMEHTAMH, I1OMHCAHHBIMH ONEKTPOHHOM  MOMIHCHIO, IO
TCICKOMMYHIKAIHORHBIM KaHaTAM CBSI3H B COOTBETCTBYIOMIEH CrcTeMe 3M10.

2.3. DIEKTpOHHBIE JOKYMEHTEL KoTopemME CTOpOHBI OOMEHHBAIOTCH B pamKax HACTOSIIIEr0
Cornamenus, Moryr GBITH TOMIHCAHEI YCHIICHHOH KBaimgunuposannoit 31eKTpoHHOI
TIO/IIHCEIO, KOTOPast B DIEKTPOHHOM JOKYMEHTE PaBHO3HAYHA CODCTBEHHOPYYHOM MOMIMCH Ha
ROKyMeHTe Ha OymaxHoM HocuTee., [lomyderne CTOpOHOI IOKYMEHTOB B 3JIEKTPOHHOM BHIE B
TIOPAJIKe, yCTaHOBIICHHBIM HacTosmuM COraleHneM, SKBHBAICHTHO HONYYECHHIO JOKYMEHTOB
Ha OYMa)XKHOM HOCHTENe W MO3BOJISET YCTaHOBHTB, YTO JNEKTPOHHBIA TOKYMEHT MCXOIHUT OT
CTOpoHEI, ero HanpaBuBIIEH,

2.4, DIeKTpoHHSI JOKYMEHTO000pPOT ~ OCYIIECTRISETCS Croponamir B coorBercTRHH ¢
JEHCTBYIONTNM 3aKOHOIATENECTBOM P®, B ToM "ucie I'paxkmanckum xonexcom P®, Hanorosem
KofekcoM P®, OdepepansupM 3akoHoM PD o 06.04.2011 Ne 63-®3 «0O6 SJIEKTPOHHOM
moxmucn», ®@exepanbHbM 3akoHoM P® ot 27.07.2006 Ne 149-03 «O6 wundopmaruu,
MH(OPMAIMOHHBIX TEXHOJIOTHAX W O 3alATe uH(OopMarumy, DeepanbHbIM 3aKoHOM PD oT
06.12.2011 Ne 402-®3 «O OyXTrajTepckoM yusTe) i WHBIMU HOPMaTHBHO-IIPABOBBIMH aKTAMHU.

2.5. CTopoHs! 06s3aHEI HH(OPMHEPOBATH APYT APYra 0 HEBO3MOKHOCTH oOMeHa JIOKyMEHTaMH B
SJIEKTPOHHOM BHIE, IIOANMCaHHEIME KBamubunmposannoii SJIIEKTPOHHOH IOIIHUCEHIO, B CIIydae
TEXHHIECKOTO 605l BHYTpeHHHX cucTeM CTOPOHBL B 3ToM Cllydae B IIEPHOJ AEHCTBHS TAKOIO
c60st  CTOpOHBI OCYIIECTBISIOT oopMIICHHE JOKYMEHTOB Ha OyMaXXHOM HocHTeNe ¢
TIONMHCAHHEM COBCTBEHHOPYTHOM MOANHCHI0. CTOPOHBI CYHTAIOT OPUTHHANIAMY JOKYMEHTHI Ha
OYMaXXHOM HOCHTEJIE TIOCIIE MX TIOIHCAHNS YIOJIHOMOYCHHBIME JHIaMi CTOPOH.

2.6. Opraumzanus ONeKTPOHHOrO AOKYMeHTO000poTa Mexay CTOpOHAMH He OTMEHSET
BOSMOKHOCTH HCIIONB30BAHNS HHBIX CIIOCOGOB OhOpMIIeHUS JOKyMeHTOB Mexny CTopoHaMu B
paMKax NOroBOPOB, yKa3zaHHEIX B I1.2.1 HacTosmero Cornamenus.

2.7. Bo BceM OCTalbHOM, 4TO He YPErymMpoBaHo HactosmmM Cornamenuem, CTopoHbI
PYKOBOZCTBYIOTCSI 3aKOHOIATENLCTBOM POCCHICKOL Denepanny U yCIOBUSIME JEHCTBYIOIIUX
MEXIy HUMH JOrOBOPaMH.

3. Ilopsiaox B3ammoneiicTBAs Cropon B pamkax DaexTpoHHOr0 HAOKYMEHT0000poTa

3.1. Iia yaactus B Onexrpornom RoxyMeHT0060poTe CTOpOHAM HEOBXOMIMO:




3.1.1. 3akmoYMTh [OrOBOD HA BBIIYCK KBaIM(UIMPOBAHHBIX CEPTHDUKATOB C JIHOOBIM
YI0CTOBEPSIOIIM [EHTPOM, aKKPEIUTOBAHHBIM II0 TPEOOBAHHM ®enepansHOro 3axkoHa PO ot
06.04.2011 Ne 63-03 «O6 5MEKTPOHHOH WOAIHCHY, H NOJIYYHTh KBATH(UIMPOBAHHbIC
CePTH(UKATEI SIEKTPOHHBIX KIodeii IpoBepKH DJIeKTPOHHON TOTHCH YIOJTHOMOYCHHBIX JIHLL;

3.1.2. CamocTosaTensHO 06ecHeunTh YCTaHOBKY, HACTPOUKY CPENCTB DIEKTPOHHON MOMIIHUCH B
COOTBETCTBUM C TpeOOBAaHMSMH JEHCTBYIOINETO 3aKOHONATENbCTBA U perIaMeHTaMu
VIocrosepsiommero nentpa.

3.2. VcnoBuA HCIONB30BaHHA —CPEICTB ONEKTPOHHON  IIOANKCH, IOPSIOK IIPOBEPKH
ONCKTPOHHOH  IIOANHCH, TpaBWwia  OOpamleHHs ¢  KIoYaMd | cepTuduKaTamMu
KBanmuuumpopannoit 51IeKTPOHHOMN MOMIMCH YCTAaHABIHBAOTCS HOPMAaTHBHBIMH JTOKYMEHTAMH
(pernmamentamu) VY 0CTOBEpSIOLIEro nentpa. Ilo  nammemv  Bompocam — CTOpPOHSI
PYKOBOJCTBYIOTCS HOPMATHBHBIMU JOKYMEHTaMH Y JOCTOBEPSFONIETO TIEHTPA. '

3.3. CropoHsl 06s3aHBI 110 HEOGXOMUMOCTH 3a0JIarOBPEMEHHO OOHOBIATE  CepTH(MUKATHI
SNIEKTPOHHBIX KIOYEH, a IPU HEHCIONHEHHH 5TOr0 O0A3aTeNhCTBA HEMEUIEHHO COOBIIHTH
Apyro#i CTOpoHe 0 BO3HHKIIEH CUTYAITHH.

3.4. OnexTpoHHas IOJIMCH WCIONB3YETCS C YIE€TOM OrpaHMYeHHH, COAEpIKAIHXCA B
ceprH(uKaTe JUNA, MOANKCHBAONMIETO DIeKTPOHHBIN IOKYMEHT (€CIH Takde OrpaHMYCHHU

yeTaHOBNIeHEI). CTOPOHBI 0653yI0TCS HH(OPMUPOBATH APYT Jpyra 0 IMOJTHOMOYHSX BJIAJENbIEB
CepTU(HUKATOB, a TAK)Ke 06 OTPAHHUECHHSX B HCIIONb30BAHHI cepTuduKaToB.

3.5. CTOpOHBI HCIIONB3YIOT YCHICHHYIO KBanminQuuuposanmyio 51eKTpOHHYIO IOIHICH, KOTOpast
B OJIEKTPOHHOM IOKyMEHTE DPaBHO3HAYHA COOCTBEHHOPYYHOM MOANKMCH HA JOKYMEHTE Ha
6yMaXHOM HOCHTEJIE LIPH OJJHOBPEMEHHOM COBITIONEHI CIIEYIOIIUX YCIOBHIA:

3.5.1. Kanuunuposauusiit cepTHUKAT NeHCTBATENEH Ha MOMEHT TIOJIITHCAHUS DIIEKTPOHHOIO
AOKyMeHTa (IIPH HAIMIHH JTOCTOBEPHOH MHDOPMAIHH 0 MOMEHTE ITOIHCAHMS ONEeKTPOHHOTO
FOKYMEHTa) Ml Ha [IeHb TIPOBEPKH ACHCTBUTENBHOCTH YKA3aHHOTO cepruduKara, eciim MOMEHT
TIO/IHUCAHUS DIEKTPOHHOTO JOKYMEHTA He OIPENeiEH;

3.5.2. IMeercs mONOXUTEIBHBIA pe3yipTaT IPOBEPKH  IPUHAIVIEKHOCTH  BIANENBILY
KBaTH(QHUIUPOBAHHOTO cepTUdHKATA YCHICHHOM Keamupuimposannoit sektpornoii momucy,
C TIOMOIIBIO KOTOPOH MOANKCAH OIEKTPOHHBIH JOKYMCHT, © ITONTBEPXKIEHO OTCYTCTBHE
V3MEHEHU, BHECEHHBIX B ITOT JOKYMEHT IOCIE €ro MOMHACAHHSL. Ilpu sTOoM mpoBepxa
OCYIIECTBIACTCA C MCIIONIB30BAHHEM CePTUQUIIMPOBAHHBIX CPEACTB DNEKTPOHHOM IIOJIIUCH, U C
HCIIONIB30BaHUEM ceprHduKarta Juma, HDOIMHCABINETO ONeXTPOHHBIN JokyMeHT. Ecnu B
ceprudpukare Ksanmupumuposanmoit OJIEKTPOHHOM IMOAIMCH HE yKa3aH OpraH WM (GH3HYecKoe
JMI0, NEHCTByIoIee OT MMEHH CTOPOHBI TIPH IIOIHCAHUE OJIEKTPOHHOTO JOKYMEHTa, TO B
KaX/IOM CITyHqae IOJYYEHHs MOANKCAHHOrO DJIEKTPOHHOIO JOKYyMEHTA noryvaromas Ctopona
I06POCOBECTHO UCXOMUT U3 TOTO, U4TO AOKYMEHT IIOJITHMCAH OT UMCHHU HaNpaBisoLieii CTOpoHE!
HaJIeXKAIAM JIMIOM, IEHCTBYIOIIMM B TIpeJIeIax HMEIOIUXCS Y HerO MOTHOMOYEIE.

3.6. Ilpu wcmons3oBaHUH KBamnduimpoBasHbIX 31eKTPORHBIX MOAMHCEl Kaxkmas Cropona
ob6s13ana:

3.6.1. OGecrmeunTs KOHGHUACHIMATBEHOCTD KIHOUCH ONEKTPOHHBIX TOIIHACEH, HETONMyIIeHHe
HCIIONB30BaHUS IPHHAJISKAIIX el KIovel 63 eé cormacus;

3.6.2. VBenmommats apyryio CTOpoHy u Y ocToBepsoImii eHTp, BBITABIIHI ceprudukar, o
HapyIIEHHH KOHQUACHIMATEHOCTH KIfoya DIIEKTPOHHOM MOMHCH B TeueHHe He Gonee uem |
(omHOTO) pabodero Hs CO [IHA MOMyUEHHs HHDOPMAIEH O TAKOM HapYIICHHH,

3.6.3. He ncnons30Bats k1o DIEKTPOHHOM TIOIIMCH TIPH HATHYMH OCHOBAHMI 1oJ1araThb, 4To
KOH(UIEHIMATBHOCTD JAHHOTO KII0Ya HapyIIeHa.

3.7. B pamkax nHacrosmero Coriamenus CropoHbl 0OMEHHBAIOTCS (OPMANM3OBAHHBIMU 1
HE(OPMATH3OBAHHBIMA DIEKTPOHHEIME JOKYMEHTAMH:
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3.7.1. dopmanuzoBanHEE ONEKTPOHHBIE JOKYMEHTBI — SJICKTPOHHBIC JOKYMEHTBI, I KOTOPBIX
POCCHICKMMHA HOPMATHBHO-TIPABOBEIMA AKTAMEL YCTaHOBJICHbI JJIEKTPOHHBIE (JOPMATEL, B TOM
qucie:

— cu€r-axTypa (cocTaBisercs B ¢popmare XML);

~ aKT NPUEMKHU-CHAYH paboT (ycuyr) u yHE(GHIHpPOBAHHAS (opma mepeuuHOl yusTHOIM
AOKYMEHTAIKH 10 yIETY TOProsreix oneparmit TOPT-12 (cocrasnsores B tbopmare XML);

— YHHBEPCAILHBI IIePEIaTOUHBIN TOKYMEHT (COCTaBISETCS B dbopmare XML).

CTOpOHBI OroBOpHIMCE TIPH M3 aHEE ONEKTPOHHBIX (POPMATOB HHBIX TOKYMEHTOB
UPUMEHATh TIPH OOMCHE TAKHMH JOKYMEHTAMH IIpaBHIa, YCTaHOBJICHHBIE HACTOAIIHAM
CornamenueM © HOPMATHBHO-IIPaBOBLIMH aKTamH, KOTOPBIMH Takue Qopmarsl OymyT
YCTaHOBJIEHEL

3.7.2. Hedopmanuzoanusie OIeKTPOHHbIE JTOKYMEHTHI — SNIEKTPOHHBIE JOKYMEHTEI, (hopMmaT
KOTOPBIX  yCTAHAB/IMBACTCA CAMOCTOATENbHO CTOPOHAMH M He ONpeleléH KaKHMH-IHG0
POCCHMCKHMH HOPMATHBHO-IPABOBBIME aKTAMHE (Hampumep, CY€T Ha OmIATYy, AETATM3ANUA
YCIIYT, aKT CBEPKH B3aUMOPACYETOB, @ TAKXKE APYrHe JAOKYMEHTbI, OTHOCSIIHECS K JIOroBOpam,
3aKTOYCHHBIM Mexy CropoHamu). CTOPOHBI OCTABIAIOT 3a COGO IIPaBO B JIIOOOH MOMEHT
BBECTH B OJIEKTPOHHEIA JIOKyMEHTOOGOPOT JIHOGEIE Hedopmanmmsoranusie DnexTpoHHbIe

JOKYMCHTBl M IIPHUMEHSTH Ipu oOMeHe TakuMu JAOKYMEHTaMH IIpaBHJIA, YCTaHOBJICHHEBIE
HacTosmumM Coramesuem,

3.8. Haroit BeicTaBnenus Cropone ONEeKTPOHHOro JOKYMEHTa TI0 TeJIEKOMMYHUKAIIHOHHBIM
KaHalaM CBA3H CYMTACTCA JaTa MOCTymieHHs (aiina DieKTpoHHOro Joxkymenta Omneparopy
9J10 ot npyroii CtopoHs], ykazanuas B nonrsepxkaenun sroro Omeparopa DJ10.

3.9. Maro#t nonyyerns CTOPOHON DIEKTPOHHOTO JNOKYMEHTa II0 TEIeKOMMYHUKAIHOHHBIM
KaHalaM CBA3H CYMTAeTCA NaTa Hampasienus eif Omeparopom DJI0 faitia DnexTpoHHOTrO
AOoKyMeHTa Npyroi CTOPOHEI, yKka3aHHAs B [IONTBEPIKICHHH STOTO Omnepatopa 3]10.

3.10. B ciydae HeOOXODMMOCTH BHECEHHS KOPPECKTUPOBOK B HANpPABICHHBIA OCPENCTBOM
OIeKTpOHHOTO  HOKyMeHTOOGOpOTa AoKyment, CTopoHa, HampaBHBIIAS OJEeKTPOHHEIH
AOKYMEHT, ~ COCTAaBJIICT ~COOTBETCTBYIOIICE HMHQPOPMAIMOHHOE IHCHMO M HaIpaBIsieT
OTKOPPEKTUPOBAHHEIA DJIEKTPOHHBIH JTOKYMEHT M HH)OPMAIHORHOE ITHCHMO Ipyroit Cropone B
nopsyke, ycranosnennom Oneparopom DJ10.

3.11.  Cropombl ofecredmBaror XpaHeHHe ONEKTPOHHEIX ~ TOKYMEHTOB, IIOJTUCAHHBIX
ONEKTPOHHON MOANKUCHIO B PAMKAX HACTOSIIETO Cornamenus, cOBMECTHO ¢ IPUMEHSABIIHMCS
Anst pOpMHPOBAHHS DNEKTPOHHOM IOMHCH YKa3aHHBIX JIOKYMEHTOB . CepTH(HKATOM KJII0Ya
TIO/UIACH B TEUCHHE CPOKA, YCTAHOBICHHOTO ISl XPAHEHHS CUETOB-DaKTyp.

4. Pazpemenue criopos

4.1. Kanudumupopanuas SIIEKTPOHHAA MOAMNCH, KOTOPOH HOAMHMCAH DJIEKTPOHHBIH JOKYMEHT,
TpU3HAETCS NEHCTBUTENBHOM 10 TeX 0P, OKA PELICHAEM Cylla He YCTaHOBJIEHO UHOE,

4.2. Ilpy BO3HUKHOBEHHH pa3HOIJIACHL CTOPOH OTHOCHTENBHO MOMIHCAHUA € MOMOLIBIO
KBanudurmpoannoit snexTporHO#  mommicH OTIPENENEHHBIX JNIEKTPOHHBIX JTOKYMEHTOB
CTOPOHBI COrNAMAKTCS IPENOCTABHTE KOMHCCHH, CO3IAHHOMN B COOTBETCTBHH C PErIIAMEHTOM
YI0CTOBEPAIOMIEro HEHTPa, BOBMOXKHOCTh O3HAKOMIIECHHS C YCIOBHSMH H HOPSJKOM paboThl

CBOMX TIPOrPaMMHBIX M TEXHMYECKHX CPENCTB, HCIONB3YeMBIX JUI OOMEHa ONeKTPOHHBIMHK
JOKYMEHTAaMH.

4.3. Bce CIOpE, BOBHHKAIONEE B CBS3H C HCIIONIHEHHEM HacTosmero Coranerus,
paccMaTpHBAIOTCA TEM KE CYIOM, KOTOPOMY IIOZCY/IHEI CIIOPBI, BBITCKAIOIIHE U3 JOTOBOPOB,
YKa3aHHBIX B II. 2.1 HacTosmero Cornamenms.




5.2. Jliobas CropoHa mMeeT mpaBo B OIHOCTOPOHHEM BHECYACOHOM MOPAIKE OTKA3aThCS OT
HCIIONHERHsA HacTosuero CornameHus, MMCHbMEHHO YBEIOMHB 00 3TOM apyryo CtopoHy me
MeHee yeM 3a 30 ael 1o pacropkenus HacTosmero CorammeHus.

Hopmucu Cropon:

TEXHOJIOT M MAIIIMHOCTPOEHM I »

AbGoHeHT Omeparop
I'OCYIAPCTBEHHOE ABTOHOMHOE O61IecTBO ¢ OrpaHMYeHHOH
ITPO®ECCHUOHAJIBHOE 0TBeTCTBEHHOCTHIO « T TK-CBsi3b»
OBPA3OBATEJIbHOE YUPEX/IEHUE

POCTOBCKOW OBJIACTU

«POCTOBCKUIA KOJUIEDK

IOpumraeckuit agpec:
344095, Pocrosckast 0611, Poctos-Ha-J{ony T,
Bsrckas yi, qom Ne 35

IOpumuyeckuii anpec:
121357, Mocksa r, Bepetickas yi, mom Ne 29,
crpoenue 33, a1/u.xom 6/4

DaxTHIeCKH axpec:
344095, Pocrosckas o6, Poctos-ma-/{ony T,
Bsrckas yi, nom Ne 35

®axruaeckuit agpec: 344002 r. Pocros-Ha-
Homy, np. Bynennoscknit, 1. 3

IouroBerit anpec:
344095, Pocrosckas 0611, Pocros-na-Jlony T,
Bsitekas yir, mom Ne 35

IouroBsrit ampec: 344002 . Poctos-na-/{omny,
up. bynennosckui, 1. 3

WHH 6166020482 KIIIT 616601001

WHH/KIIIT: 7709362765/616443001

OKIIO: 12151715

OKIIO: 58176985

OTPH: 1026104024759

OI'PH: 1037739164451

P/C: 40603810702704000001
B Ganxe: ITAO KB "Lentp-unsect" r. Poctos-
Ha-Jlony

P/C: 40702810113300000531

B Ganke: ®UIIMAJI BAHKA BTB (ITAO) BT,
POCTOBE-HA-JIOHY

K/C:30101810100000000762

K/C:30101810300000000999

BHK: 046015762

BHK: 046015999

AOoOHEHT
I'OCYJAPCTBEHHOE ABTOHOMHOE
IMPO®ECCHUOHAJIEHOE OFPA3OBATEJIBHOE

VUYPEXEHUE POCTOBCKOHU OBJIACTU
«POCTOBCKUN

Onepatop

OG1IECTRBO ¢ OrpaHKYeHHOM 0TBeTCTBEHHOCTEIO « TTK-
CBs3p)

IMoamucs:

N
OJ.0.: 0.A. Deirenenid TTk.

, s San (C-k?sq;:;h
JIOIDKHOCTE: ITaBHBIN cmﬁ%@ef ch 4or, 080p s,
3 e Ne s

v'/ ‘
/. 2

Hara: Jlata: )




