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FAMQOY PO «PKTM» CucteMa MeHe>XKMeHTa KayecTBa
MapkeTuHroBble nccieaoBaHua 2022 CtpaHmua 1 mns 4

AHannTn4yeckana 3anncka
O pe3y/ibTaTax aHKeTUPOBaHMA Neaarornyeckmx paboTHMKoB
(npenonaBaTesien N MacTepPOB NPON3BOACTBEHHOIO 0byyeHns)

[aHHOe aHKeTMpOBaHWe NMPOBOAMIOCH B PaMKaxX MApKETUHIOBbIX MCCNea0BaHUM
CUCTEMbl MEHEeA)XKMEHTA KayecTBa MO BbIABJEHNIO YPOBHA YAOBAETBOPEHHOCTM
nefarorMyeckoro COCTaBa KoJsuledxka YC/0BUSAMW M OpraHusaunen obpasoBaTesibHON
[eATe/IbHOCTM B paMKax peasv3aumm obpa3oBaTesibHOM MpoOrpaMMbl  CPeaHero
npodeccmoHanbHoro o6pasoBaHMAa OnepauMoOHHAA [eATe/IbHOCTb B  JIOTUCTUKE.
AHKeTMpOBaHMe NPOBeAEHO C Nomollblo «obsiayHoro» cepsuca «outlook.office365» B
noHe 2022 .

B onpoce npuHAKM y4acTme 22 4e0BeKa — LUTATHbIX COTPYAHNKOB (amMarpamma 1).

PaGoTaeTe v Bul B WITaTe KonnemKka?
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COTPYZAHUK COBMeCTUTeNb
Anarpamma 1.
Ll,eﬂb dHKeTNpOBaHNA: onpeaeneHune YPOBHA yaooBAeTBOPEHHOCTH

negarorM4eckoro CoCTaBa Pas/IMYHbIMU  acrnekTaMmn NpodecCMoHaNIbHON XU3HU W
YCIOBUAMW A9 BbINOJIHEHMA  OOJIKHOCTHbIX  06A3aHHOCTENW,  CO3[aHHbIMU
aAMUHNCTPALMEN KOeaxa.

334341 aHKETUPOBAHUSA:

— onpejeneHve yAoBJIETBOPEHHOCTU PEeCNOHAEHTOB Pa3/INYHbIMU acnekTamu
npodeccMoHa ibHOM AeATEeIbHOCTY;

— BbIIBJIEHWE  MHEHMs  pecrnoHgeHToB 06  un3MeHeHuax B  y4yebHo-
Npon3BOACTBEHHOM NpoLecce;

— BbIfIBJIEHNE BO3MOXXHbIX MPUYMNH HEYAOBNETBOPEHHOCTM YC10BMSIMM PaboThl.

Pe3ynbTaTbl uccnegoBaHua. OueHka no natTubannbHom Wwkane (rae 1 — coBceM He
YOOBJIETBOPEH, @ 5 — MOSIHOCTbIO YA 0BJIETBOPEH).

1. Y00BNeTBOPEHHOCTb OCHALLEHHOCTbIO obopyaoBaHMEM y4yebHOM AUCLMNIMHDI,
COCTOSIHMEM MaTepuanbHoM 6a3bl yyebHOro kabuHera

Hanbonbllee KonM4yecTBO pecnoHaeHToB (36,4%) OUeHWIN OCHALWEHHOCTb
obopynoBaHMeM y4yebHbIX ANCUMMINH, COCTOAHME MaTepuanbHOM 6a3bl KabBMHETOB Ha
«y[0BIETBOPUTENbHO». Pe3y1bTaTbl OTPaXKeHbl Ha AMarpamme 2.
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Y0BNIeTBOPEHHOCTb OCHALLEHHOCTLIO 060pYyAOBaHMEM
y4ebHOoM ANCUMNINHBI(-H), COCTOAHMEM MATEepMaIbHON
6a3bl yyebHoOro KabmHeta (%)

0 5 10 15 20 25 30 35 40

36,4

JAunarpamma 2.

2. YA0BNeTBOPEHHOCTb PeCNOHAEHTOB yuebHOM Harpy3Kkon.
Hanbonbwee KonmyectBo pecnoHAeHToB (54,5%) MNONMHOCTbIO YAOBJETBOPEHDI
y4yebHOW Harpy3kom — anarpamma 3.

Y0BNeTBOPEHHOCTb yYebHOW Harpysko (%)
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4,5

JAuarpamma 3.

3. YO0oBNEeTBOPEHHOCTb 3apaboTHO NAaToM.
Bonbwaa uyactb pecnoHaeHtoB (54,5 %) oueHwna yAOBAETBOPEHHOCTb
3apaboTHoOM nnaton Ha «3». TOJIHYIO YAOBJIETBOPEHHOCTb YPOBHEM 3apnsaTbl He
BbICKa3a/1 HX OAWH PeCrnoHAEHT — AnarpaMmma 4.

YAoBNeTBOPEeHHOCTb 3apaboTHom naiaton (%)
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54,5

Anarpamma 4.




FAMQOY PO «PKTM» CucteMa MeHeXMeHTa KayecTBa
MapkeTnHroBsble nccnenosanma 2022 CtpaHnua 13 4

4. YNoBNEeTBOPEHHOCTb PECNOHAEHTOB YC10BUAMMN, CO3AaHHbIMM aAMUHUCTPaLInen
KoM/1eXKa ANA BbINOJIHEHNA C/Y>KeOHbIX 06A3aHHOCTEN.

PaBHOe KO/INYEeCTBO PeCrnoHAEHTOB BblPa3n/io YAOBIETBOPEHHOCTb YC/10BUAMM,
KOTopble co3/aHbl B Kosieaxxe ans paboTtbl Ha «5» n «3» (no 45,5 %) — amarpamma 5.

Y0BNETBOPEHHOCTb YC/I0BUAMM, CO3AAHHbBIMM
aAMUHUCTPaUMeEN Konenxa Ans BbiNnoJIHEHUA
cnyxebHbix 06s3aHHOCTEN (%)

= NN W A~ U

Anarpamma 5.

5. MHeHne pecnoHAeHToB 06 YpOBHEe OLIEHMBAHWA PYKOBOACTBOM YCMNEXoB W
KayecTBa BbINoJIHAeMoW paboTbl.
B OCHOBHOM pecnoHAEeHTbl YAOBJIETBOPEHbI TEM, KAaK PYKOBOACTBO KOJ/1e4Xa
OLLEHMBAET YCMEXN N KaYeCTBO BbIMOJIHAEMON MMU PaboTbl — OLEHKN «5» 1 «4» nocTaBuIn
68,2 % onpoLleHHbIX — AnarpaMmma 6.

YpOBeHb OLIeHNBAHMA PYKOBOACTBOM YCMNEX0B 1 KayecTsa
BbINOJIHAEMOW pecroHaeHTamn paboTbl (%)
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Anarpamma 6.

6. YOOBNETBOPEHHOCTb OTHOLUEHUSAMM MeXAY 3AMWHUCTpPaLMen U neparoramu
(coueTaHne Tpeb0BaTENLHOCTU C AEMOKPATUYHOCTbIO; peakuuMs aAMMHUACTPALMM Ha
no)xes1aHua, BONpochl, Npocbbbl, Xanobbi).

Bonbwaa 4actb pecnoHaeHToB (63,6 %) OUEHWNIA OTHOLWIEHMA  MexAay
AAMUHUCTPALIMEN U MeJaroraMmu Ha «4» n «5» — auarpamma 7.
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Y10BNeTBOPEHHOCTb OTHOLLIEHUAMN MeXAY aAMUHNCTPALIMEN K
negaroramu (coyeTaHune TpeboBaTeIbHOCTH
C IeMOKPATUYHOCTbIO; peakLma aAMUHNCTPALMKN Ha NOXe1aHu],
BOMPOCbI, NPOCLObI, Xanobbl) (%)
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Anarpamma 7.

7. OueHKa BO3MOXHOCTEN Kossieaxka ana npo¢deccMoHaNbHOro pa3BuUTHA.

PecnoHAeHTbl  CYMTAKOT, 4YTO Yy  KaXAOro ecTb  BO3MOXHOCTb  ANA
npo¢deccMoHasibHOro pasBuTUA. [1OJIOBMHA OMPOLUEHHbIX OLIEHMBAET BO3MOXHOCTU
Koeaya asia cBoero npodeccMoHaNbHOro pa3BnTrA Ha «5». Ewlé 18,2 % pecnoHAeHToB
OL,EHMBAIOT 3T BO3MOXHOCTM Ha «4», Pe3ynbTaTbl — AnarpaMmma 8.

OueHKa BO3MOXXHOCTEN Kosiieaxa
Ana npodeccnoHanbHoro passuTtua (%)
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Junarpamma 8.

8.0LeHKa MopanbHO-HPaBCTBEHHOM aTMOChEpPbLI B KoJlepxe.

Bonbwasa yactb pecnoHaeHToB — 50,0 % OUEeHMBAOT MOPAJ/IbHO-HPABCTBEHHYIO
aTtMocdepy B Kosuieaxe Ha «5» 1 «4». YoBNeTBOPUTE/IbHO OLIEHNBAIOT eé 36,4 %.

OueHkn «2» n «1» nocraennn 13,6 % pecnoHAEHTOB — AnarpamMmma 9.
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OueHka MOpaibHO-HPABCTBEHHOW aTMOC(bepbl B KO/1Iegxe

(%)
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Junarpamma 9.

9. Y00B/1eTBOPEHHOCTb OpraHu3auueit yuebHo-npon3BoACTBEHHOro npouecca.

MoNHOCTBO  yOO0BNETBOPEHDI
pecrnoHAeHTOB. PaBHOe KO/IMYECTBO OMPOLWIEHHbIX MOCTaBUIM OLUEHKU «4» N «3» —

opraHmsaumen y4yebHoro

npotiecca

13,6

no 31,8 %. Ho no4Ttun 1/5 4yacTb oLLeHMBAET NOKa3aTesb Ha «2» — anarpamma 10.

YA0BNeTBOPEHHOCTb OpraHn3aLumen y4yebHo-
Npon3BOACTBEHHOrO npouecca (%)
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1

Anarpamma 10.

%

10. MpepnoxXeHns pecrnoHAEeHTOB N0 U3MEHEHUAM B y4ebHO-NpON3BOACTBEHHOM

npotecce.

Xotute v Bbl YTO-NM60 M3MEHNTb B y4e6HO-NPON3BOACTBEHHOM
npouecce? (%)

20,0 40,0

60,0

3aTpyaHAKCh
OTBETUTb

Anarpamma 11.
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MONOBMHA OMNPOLUEHHbIX Bblpa3uja >XeJlaHne 4YTo-Mbo M3MeHUTb B y4yebHo-
NPOn3BOACTBEHHOM npouecce. MNpeanoXxeHnsa oTpaxeHbl B Anarpamme 12: noytu TpeTb
pecrnoHAeHTOB XoTes1a bbl MeTb CTabu/ibHOE pacnucaHme.

XoTuTe v Bbl 4TO-NM60 N3MEHNTL B y4ebHo-
npou3BoACcTBEHHOM npoulecce? B kakon obnactn? (%)

0 10 20 30

CrabunbHoe pacnuncaHme

MN3MeHWTb Nnoaxoabl M KpuTepun Habopa
abuTypreHTOoB Ha Npodeccnn 1 CneLmasbHOCTH. .

BocnutaTtenbHas paborTa.
TexHMYyeckoe ocHalleHne nabopaTtopun

B o6nactn paboTbl c gokymeHTamu B Searhe

YeTKOro ytBepXxaeHuma Bcex MeToanvyeckmnx
pekomMeHaaumn

Anarpamma 12.

11. BO3MOXHble MpPUYMHbI HEYAOBJIETBOPEHHOCTU pecrnoHAeHToB paboTtor B
Konneapxe.

PecnoHgeHTaM Obln1 NpeasioxXeH MNepeyeHb MNPUYNH, KOTOPble MOFYT BbI3BaTb
Heya0BNIeTBOPEHHOCTb paboTon B Kosineaxe. Pe3ynbTaTbl OTBETOB Ha [aHHbIA BOMpOC
OTpaxeHbl B guarpamme 13. OCHOBHOM MNPUYNHOMN HEyAOBJIETBOPEHHOCTUN ABNAETCA
poBeHb 3apaboTHoM nnatbl — 40,9 %.

Bo3MOXKHble MPUYMNHbI HeY0BJIeTBOPEHHOCTHN paboTol B Konsieaxe? (%)

0 10 20 30 40 50

Ycnosus paboTsl 9,1

YpoBeHb 3apaboTHOM NAaThl 40,9

CucteMa MoTuBaummn (3¢ beKTUBHbIN KOHTPAKT)

HepocTtaTouHoe MaTepuanbHO-TEXHUYECKoe
obecneyeHne yyebHoro npouecca
Be30TBeTCTBEHHOE OTHOLLIEHNE 06yYatoLLMXCa K
BaweMy npegmety

Mnoxasa gucunnanHa obyyarolmxca Ha Bawmx
3aHATNAX

Mnoxasa nocew,aeMocTb obyyarowmmmca Balumx

33HATUN

Bce ycTpamBaet
Jpyroe: oTHoLEHNe pyKOBOACTBA

He otBeTnAN

Anarpamma 13.

12. Hanbonee 3Hauynmble cobbITMA MUHYBLLErO y4ebHOro rosa B nefarorm4eckon
XXW3HW pecnoHAeHToB. Anarpamma 14. Hanbosnbluee KO/IMYEeCTBO PECMOHAEHTOB CYMTAIOT,
YTO 3HauYMMbIX cobbiTn B 2020-2021 yyebHOM roay y HUX He 6blno.

6
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Kakoe cobbiTne MnHysLLero y4ebHoro roaa Bel cumtaete Hanbosiee 3HaYMMbIM B
Bawew negarornyeckon xusHu? (%)

0 5 10 15 20

Bbinyck y4ebHOM rpynnbl
ATTecTaums
YyacTtue B copeBHoBaHunn WorldSkills

KoHuepT Kk 23 deBpans

He nonan B 60/1bHMLY C HEPBHbIM
CPbIBOM

HeT Takoro cobbiTnAa

Anarpamma 14.

13. MNoXxenaHnsa peCNOHAEHTOB MO YYy4YLLEHWIO yCoBuii paboTbl B Kosleaxe.

1. CocTaBnATb cTabunbHOE pacnucaHue.

2. YXXeCToUYMTb HAKa3aHMA 33 AWUCUMNJIMHAPHbIE HAapyWeHMA B OTHOLIEHWUKM
CTYOEHTOB, OTYMCNATbL CTYAEHTOB He TOJIbKO MO pe3ysibTaTaM MPON3BOACTBEHHOM
NPaKTUKW.

3. Yny4dwaTb MaTepuranbHyto 6asy.

4. PaccmaTpmBaTb BOMNPOChI TEKYYeCTUM Kaapos. (2)

5. [lpon3BecT peMOoHT B KOpUAOPax.

6. OCHaCTUTb KabuHeTbl AJ/19 HOPMAaJibHOro obyyeHuA CTyAeHTOB (KOMMbIOTEPbI,
MaTepuanbHO-TeXxHNYeckoe obecrneyeHne, HOBble CTOMbI, reorpaduyeckne KapTbl,
yyebHble MaTepuran Ha bymakHoM HocuTene). (3)

7. CobntoaaTb yCTaHOBJIEHHbIE HOPMbI MO CPOKaM /11 03HAKOMJIeHNA ¢ 06bEMOM
yyebHOM Harpyskm neaarornyecknx paboTHMKOB.

8. PazpaboTaTb MeTOoAMYECKME pEKOMEHAALNN.

9. MoaHATb 3apnaaTy.

BbiBOAbI:

Ha ocHOBaHWMM aHanusa pguarpamm 2, 3, 4, 5, 6, 7, 10 ynoBneTBOpPeHHOCTb
neaarornyeckoro CocraBa YC/10BMAMM, CO3AAHHbIMW aAMUHUCTPAUMEN Konnep)ka AN
BbINOJIHEHMS UMM AOJIKHOCTHbIX 06a3aHHOCTEN cocTaBmna 57,9 %. (B 2021-2022 yyebHOM
roay — 71,1 %; 8 2020-2021 yyebHom roay — 60,4 %).

Hanbonblyo HeynoBNETBOPEHHOCTb BbI3bIBAET Y PECNOHAEHTOB YPOBEHb
3apaboTHOM nNnaTthl (Anarpamma 4: Ha «5» He OUEHWN HWU OAMH PECrnoHAEHT W TOJIbKO
22,7 % oueHnnM Ha «4»). Takxke B Bonpoce 11 0O BO3MOXHbIX MPUYMNHAX
Heyl0B/IETBOPEHHOCTN paboTon B Kossiedke YKa3aH «ypoBeHb 3apaboTHOM NAaTbi» —
40,9 % (gmarpamma 13).

Takum obpasom:

— PEecnoHAeHTbl HU3KO OLIEHMBAIOT YPOBEHb CBOEN 3apaboTHOM NAaThl;

— opraHmsauuo obpasoBaTesibHoro npouecca (Auarpamma 10) oueHuBatlOT
NONOXNUTENbHO 45,4 % pecnoHAEHTOB;
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— YpOBeHb OTHOLIEHWA NeJarorM4yeckoro COCTaBa C agMMHUCTPaLMen Konneaxa
(AmMarpammbl 6 1 8) — MPMU3HAETCS MO3UTUBHLIM 68,2 % OTNPOLIEHHBIX;

— BbICKa3aHbl MHEHNA O BO3MOXXHbIX NMPUYMHAX HeYOOBIETBOPEHHOCTHU NeJaroros
paboToW B KOJINeXe;

— BbliBIeHbl Hanbonee 3HaYMMble COBLITUA MUHYBLLErO Yy4eBHOro roga B >XM3HK
neanaroros,;

— BbICKa3aHbl MPEeANIOXEHWA W NOXeNaHWa paa  yaydweHus  yyebHo-
NPOW3BOACTBEHHOrO npoLecca (9 npegnoxeHuin).

MoxenaHuA, BbICKa3aHHble neparoramu, 6yAyT nNpoaHasMsvpoBaHbl pabodeit
rpynnoi CMK Ha npeAMeT BO3MOXHOCTM BHEAPEHWA B MPOLECChl CMCTEMbl KavyecTBa
KoJl1exa.

Mogrotoswun: A7
3amecTutesib gupekTopa no YMP ‘// n.B. KozsioBa
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