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NOThThKA B O6'ACTh KAI'IECTBA

ryKoBoAcrBo Konneaxa pa3pa6oraro, peait3yer u noAqepxxBaer B aKryarbHoM cocro9Ht4t4
noj[4TvrKy Korreaxa B o6racrn Ka,]ecrBa. florl4TuKa cooTBeTcTByeT HaMepeHxgM 14 cpeae KorirleAxar a TaKxe
noaaepxhBaeT ee cTpaTeru'recKoe Hanpa!reHve.

CTparerEqecKnMx qersMr AegTerbHocrv KorreAxa cBrlcrorc9:

l4HlerlleKryanbHoe, AlrxoBHo-HpaBcrBeHHoe 14 npo(pecchoHarlbHoe pa3B[T e qenoBeKa,

yAoBnerBopeHhe erc o6pa3oBarenbHblx norpe6Hocrefi B rHTepe€ax co6crBeHHblx, ceM6t, o6qecrBa l,
locyaapcTBa np ycnoBrh oyHKuhoHvrpoBaH|4F, noaqepxaH,|c B pa6ogeM cocTogHr4h 14 y,/lyquleHhg cxcreMbl
MeHeAxMeHTa KaqecTaa B cooTBeTcTBht4 c rpe6oBaHhsMrl MexAyHapoAHoro craHAapra ISO 9001 20'15 Ha
ocHoBe (DeAepanbHo.o 3aKoHa or 29 AeKa6pn 2012 r. N 273-(D3 (06 o6pa3oBaHxh B PoccricKoi
OeAepaq|4h)).

B paMKax AeicrByEu.leri chcreMbt MeHeAxMeHTa KaqecrBa norl4ThKa pearrByercc nocpeAclBoM
BrrnorHeHrc creaylorql4x nphHqhnoB:

. opueHTaqts Ha norpe6rretg - yaoBrersopeHue HacTogull4x !l npeaBhAeH[e oxr,qaHhli cropoH,
3auHTepecoSaHHsrx B ycnyaax KorneAxa;

. nhAepcrBo - nhaepbt Ha Bcex ypoBHgx Konneaxa o6ecneqrBaror eauHcrBo qerH h HanpaareHtlc
aerTerbHocrlr opraHl/|3aqfi u co3aarcT ycnoBt4n, B KoTopbx pa6oTHxKr4 B3axMoaeicTByloT ll,l9 aocTvlxeH4g
qenefr opraHq3aqlu B o6racru Ka,recrBa;

. B3anMOAe;CrBXe pa60rHxKoB - aefrerbHocrb Korrreaxa HanpaBreHa Ha ro, qTo6bl sce pa6c|THrKx
66trl4 KoMnereHTHbtMl,l, HaAereHbt norHoMoqrltMrl l, BoBreqeHbt B co3AaHve qeHHocrei. KoMnereHTHble,
HaaereHHbre norHoMoq14!Ml4 14 B3ahMoaefrqByloultle pa6oTHrKr,r Ha Bcex ypoBHgx KoJrleaxa noBbluarcT ee
cnoco6HocTb co3aaBaTb ueHHocTb;

. npoqeccHbrfi noAxoa - nocneaoBarerlbHble u nporHo3l4pyeMble pe3ynbrarbl aocllTarcTcg 60nee
3OOeKTnBHo r pe3yn!,TaThBHo, KorAa AecrenbHoclb oco3HaeTcn t4 ynpaarcercc KaK coriacoBaHHai cqcTeMa
a3avMocB93aHHbx npoqeccoB;

. yjry'{ueHxe - Ko,I.leax nocTogHHo HauereH HayryqureHue cBoei aeiTenbHocrh;

. np[HtrThe peuieHni, ocoBaHHbx Ha cBIAeTerhcTBax - pe eHrn, ocHoaaHHbre Ha aHarr3e x oqeHKe
prcKoa h a03MoxHoclei, c 60,|6ueti sepocTHocTbro co3aaarl xeraeMbre pe3ynbTaTbl;

. MEHEAXMEHT B3ATMOOTHOUEH'i ' KO/|,IEAX YNPAB,|9ET CBOhMI4 B3AI'MOOTHOUIEH'1'MI4 C

coorBercrByroulr4Mn 3ahHTepecoaaHHbrMh cropoHaMx (o6yqabu.lt4Ml4ct, poal,TencMr, coqrarrbHbrMl4
na pTHepaM h, 3aKa39r KaMx, nocraBq,|KaM,| !t ap) A,Ic aocrrxeHrc ycroiqrBoro pa3BrTvr.

Mbr - KonneAx a qenoM h KaxAbrfi pa6orH[K B orAerbHocrh - o693yeMcs BbrnorrHsrb rpe6oBaHhq
c[creMbr MeHeaxMeHTa Kat]ecTBa u HenpepbtBHo ee coBepureHcTBoBaTb A,Ic noabrureHl,9 pe3y.nbTaTrBHocTr4
pa6orH KonneAxa.

PyKosoAcrBo KonneAxa 6eper Ha ce6q orBercrBeHHocrb
Tpe6oBaHhgM, pe3yrbrarrBHocrb ,| nocrogHHoe yryqueHve c[creMhr
Ha ce6c o6r3arenr,crBa no )ooeKrrBHori pearx3aquh Hdc|oguleri
KaxAbti (orpyAHr4K oco3HaBar, '{To ycneuHdc peartq3aUl,n nonurhKll
KaqecTao ooyqeHrcl4 npou3BoacTBa.
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