FocynapcreenHoe asToHOMHOE NpodeccnoHanbHoe obpazoBaTenbHoe yypexaeHne PocToBckoi o61acTu
«PoCTOBCKUM KoJiyiegXx TEXHOJIOTUKX Maiiln HOCTpOeHUa»

MOJIMTUKA B OBJIACTU KAYECTBA

PykoBoacTBo konnepka paspabotano, peanusyer v NOAAEPXKWBAET B aKTYasSibHOM COCTOAHWM
NOJIMTUKY Konienxa B 061acTu KavecTea. MoOMUTUKAE COOTBETCTBYET HAMEPEHMAM U CPeAe KOMeAXa, a
TaKXe NOAAEPXKMBAET €€ CTPATErNMUECKOe HanpaB/ieHne.

CTPETEFH'—!ECKHMH uenamMn GeATeTbHOCTH KONNeAXa ABNATCAL

VIHTennekTyasnibHOe, [OYXOBHO-HPAaBCTBEHHOE 11 NPOMECCUMOHANBHOE PAa3BUTUE  YenoBeKa,
YAOBIETBOPEHMNE ero 0bpa3oBaTesibHbIX MOTPEBHOCTEN B MHTepecax CoBCTBeHHbLIX, ceMbk, oblecTBa M
rocyfapcTsa npu ycnosun ¢GYHKUMOHMPOBAHWUA, NMOALEPXKAHMA B Paboyem COCTOAHUM W YAYYLIEHMA
CMCTEMbI MEHEA)KMEHTA Ka4eCTBa B COOTBETCTBMM ¢ TpeboBaHMAMN MexXayHapoaHoro ctaHaapTa ISO 9001-
2015 Ha ocHoBe PepepanbHOro 3akoHa ot 29 Aaekabpa 2012 r. N 273-03 «O6 ob6pazosaHum B POCCUIACKON
@epepaunny,

B pamkax ,u,eﬁchyrom,eﬁ CUCTeMbl MeHeKMeHTa KavecTea lMonntuka peanusyeTca nNocpeacTBom
BbINMOMHEHWA CegyoLWnX NPpUHLIMNOB:

° OpWMeHTaUWA Ha NOTPebUTENa — yOOSNETEOPEHWE HACTOAWMX W NPefBuAeHVEe OXWAAHUA CTOPOH,
3aMHTEPECOBAHHbIX B YCAYrax Konaeaxa;

° JIMAEPCTBO — NMAEPLI HA BCEX YPOBHAX Kosneska obecneuynBaoT equHCTBO L8N M HanpaeeHus
NeATeNIbHOCTM OPraHu3aumMyM U CO3M3I0T YC/IOBMA, B KOTOPbIX PaboTHWKKM B3aMMOJEWCTBYIOT anA
LOCTVXXEHMA Liener opraHn3saumm B obnacTy Kayecrsa;

=  B3aNMOpeRCTBUE paﬁOTHHKOB — ASATENbHOCTL KOMEOXKa HanpasB/eHa Ha To, YTobbl Bee DaﬁOTH'IAK‘IA
6bin KOMMeTeHTHbIMW, HafesieHbl NMOJIHOMOUYMAMKU U BOBNEUEHLI B CO3[aHNE LEeHHOCTEN, KOMI’IETEHTHb!e,
HaAE/NEHHbIE NOJIHOMOYMAMMK W mammo,qeﬁcmyroume paﬁommkm Ha BCeX YPOBHAX Konnenxa noBblWakT
ee cnocobHoCTh C0308B4Tb UEHHOCTD;

e TPOLECCHbIA NOAXOH — NOC/AEI0BATE/IbHbIE W MPOrHO3MPYEMble Pe3ysibTaThl AOCTUralTca Bonee
3¢pbEKTUBHO M pe3yNbTaTMBHO, KOrga AEATe/IbHOCTb OCO3HaeTCA W YMpaBnfeTcs KakK COornacoBaHHan
cMcTemMa B3aMMOCBA3AHHbIX MPOLLECCOB;

& yhnyduleHue — Konneix nNoCToAHHO HaueneH Ha yaydiieHue CBOSN AeaTenkHOCTY;

e NnpUHATHE pEUJEHHlFI, OCHOBaHHbBIX Ha CBMAOETE/NIb(TBaX — pPeleHWA, OCHOBaHHLIE Ha aHanns3e w“
OLieHKe DUCKOB K BOBMO)KHDCI’EI:"I, c bonbuiei BEPOATHOCTbIO CO3Oa4VYT XXenaemble Ppe3ynbTaThl;

°* MEHeAXMeHT B33aUMOOTHOWEHW —KOoNAeAX YNpPaBAfeT CBOMMW B3aMMOOTHOIUEHWAMK C
COOTBETCTBYOWMMWU 3aMHTEPECOBAHHLIMU CTOPOHaMK (0BYyYaloWMMUKCA, POAMTENAMK, COLMAJTbHbIMK
napTHepamm, 3aKaz4ynKkamu, NoCTaBLMKaMu U AD.) ANA AOCTUXEHNUA YVCTONYMBOTO Da3BUTUA.

Mbl — KONNEAX B LENOM N KaX bt paBOTHMK B OTAENBHOCTU — 06A3yeMca BbINOIHATL TpeboBaHMA
CMCTEMbI  MEHEL)KMEHT3 KauyeCTBa M HernpepbiBHO €€ COBepLIeHCTBOBaTb /419 NOBbILEHUA
pPe3yNLTAaTUBHOCTU paboTsl KoAe Ka.

PykoBoacTso konneaxa GepeT Ha ceba OTBETCTBEHHOCTb 33 COOTBETCTBME BCEM MPUMEHUMbIM
TpeboBaHMAM, pPEe3Y/bTATMBHOCTE W MOCTOAHHOE Y/YYIUEHWE CUCTEMbl MEHEIXMEHTa Ka4decTBa U
npuHUMaeT Ha cebsa obsasaTennbcrTea no 3dGeKTMBHON peannsauuy Hactosawen MoNUTUKKA, CTPEMUTCH K
ToMy, 4TOObI Kaxabl¥i COTPYAHWK OCO3HAaBas, 4TO YCMellHas peanusauuns MNonutuky cnocobHa okasaTh
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AupekTop Konnenxa M.B. Koznoga
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